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ABSTRACT 
This study aimed to evaluate the manner in which Christian Ministers are 
represented in South African media, a study of Uzalo a South African telenovela 
airing on SABC1, from Monday to Friday at 20:30 pm. According to the 2017 prime 
time statistics, the telenovela has attracted more than 9.1 million viewers and with 
that said the telenovela is assumed to have an extensive impact on the society. The 
study was conducted at Ntselamanzi village near Alice Town in Raymond Mhlaba 
Municipality. The study adopted a qualitative method and primary data was collected 
through focus groups and semi-structured interviews. Thematic analysis was 
employed to analyse the selected episodes from the drama. The finding of this study 
revealed that, Christian Ministers in the telenovela are portrayed to be actively 
involved in criminal activities which then qualifies them to be associated with crime or 
be called criminals. The study further revealed that, Christian Ministers have 
commercialised churches as seen by the continuous mushrooming of churches in 
society. The study concluded that, the media representations of Christian Ministers 
were biased and focusing only on portraying Christian Ministers negatively. Lastly, 
framing and cultivation theories were used to explain how the role of Christian 
Ministers is crafted and presented to the audiences.  
 
Key words: Representation, Christian Ministers, Telenovela, Audiences and 
Perceptions 
    
 
Table of Contents 
DECLARATION .................................................................................................................................... i 
DEDICATION ........................................................................................................................................ ii 
ACKNOWLEDGEMENTS ................................................................................................................. iii 
LIST OF APPENDICES: .................................................................................................................... iv 
LIST OF ABBREVIATIONS AND ACRONYMS ............................................................................. v 
ABSTRACT.......................................................................................................................................... vi 
CHAPTER ONE: INTRODUCTION AND BACKGROUND TO THE STUDY ............................ 1 
1. Introduction ................................................................................................................................. 1 
1. 1 Introduction and Background to the Study ......................................................................... 1 
1.2 Brief background of Uzalo .................................................................................................... 2 
1.3 Problem statement .................................................................................................................. 5 
1.4 Aim of study .............................................................................................................................. 7 
1.5 Research objectives ............................................................................................................... 7 
1.6 Research design ...................................................................................................................... 7 
1.7 Study area ................................................................................................................................. 8 
1.8 Ethical considerations ...................................................................................................... 8 
1.9 Structure of the thesis............................................................................................................ 9 
Chapter One:  Introduction and Background. ........................................................................ 9 
Chapter Two: Review of Related Literature ............................................................................ 9 
Chapter Three: Research Methodology ................................................................................... 9 
Chapter Four: Data Presentation and Analysis ..................................................................... 9 
Chapter Five:  Conclusions and Recommendations ............................................................ 9 
1.10 Chapter summary ................................................................................................................ 10 
CHAPTER TWO: LITERATURE REVIEW .................................................................................... 11 
2.1 Introduction............................................................................................................................. 11 
2.2 Media representation ............................................................................................................ 11 
2.3 Representation of Christian Ministers in the media ..................................................... 12 
2.3.1 Representation of Christian Ministers in Zimbabwe ................................................ 12 
2.3.2 Representation of Christian Ministers in Lagos Nigeria ......................................... 14 
2.4 Representation of Christian Ministers in South African media ................................ 15 
2.5 Perceptions of Uzalo audiences ........................................................................................ 17 
2.6 The role of the media in society ........................................................................................ 18 
2.6.1 The role of television in the society .............................................................................. 18 
    
 
2.6.2 The role of media as an education watchdog............................................................. 19 
2.6.3The role of media as the watchdog of religion ............................................................ 21 
2.6.4 The role of social media ................................................................................................... 21 
2.6.5 Media as an Edutainment tool ........................................................................................ 22 
2.7 The impact of television on audiences ............................................................................ 25 
2.8 Gender representation in Television drama series ...................................................... 28 
2.9 Contextualising Christianity in South Africa ................................................................. 30 
2.10 Theoretical framework ....................................................................................................... 33 
2.10.1 The Framing Theory .................................................................................................... 34 
2.10.2 Cultivation theory ........................................................................................................ 38 
2.11 Justification for using Framing and Cultivation theory ............................................ 40 
2.12 Chapter summary ................................................................................................................ 40 
CHAPTER THREE: RESEARCH METHODOLOGY ................................................................... 41 
3.1 Introduction............................................................................................................................. 41 
3.2 Research design .................................................................................................................... 41 
3.2.1 Justification for choosing qualitative research method .......................................... 41 
3.3 Research Population ............................................................................................................ 42 
3.4 Sample of the population .................................................................................................... 42 
3.5 Sampling .................................................................................................................................. 43 
3.6 Sampling technique .............................................................................................................. 43 
3.6.1 Justification for choosing Purposive sampling ..................................................... 44 
3.6.2 Justification for choosing Convenience sampling ............................................... 44 
3.7 Instruments for data collection .......................................................................................... 44 
3.7.1 Interviews ......................................................................................................................... 45 
3.7.2 Focus groups .................................................................................................................. 45 
3.7.2.2 Secondary data ........................................................................................................... 47 
3.7.2.3 Primary data ................................................................................................................. 47 
3.8 Method of data analysis ....................................................................................................... 47 
3.8.1 Thematic analysis .......................................................................................................... 48 
3.9 Validity of research instruments ....................................................................................... 50 
3.9.1 Negotiating access to the participants..................................................................... 51 
3.9.2 Recording ......................................................................................................................... 51 
3.9.3 Refreshments .................................................................................................................. 52 
3.10 Ethical Considerations ...................................................................................................... 52 
    
 
3.11 Limitations of the study ..................................................................................................... 53 
3.12 Chapter summary ................................................................................................................ 54 
4.1 Introduction............................................................................................................................. 55 
4.2 Focus Group Data Presentation and Analysis .............................................................. 55 
4.1 The map depicts the themes extracted from focus groups data .............................. 55 
4.2.1 Christian Ministers are represented as untrustworthy ........................................ 56 
4.2.2 Christian Ministers are represented as criminals ................................................. 57 
4.2.3 Christian Ministers are represented as money-oriented ..................................... 59 
4.2.4 Christian Ministers are represented as manipulative ........................................... 60 
4.2.5 Christian Ministers are represented as abusive .................................................... 62 
4.2.6 Portrayal of Christianity in Uzalo ............................................................................... 64 
4.2.7 Christian Ministers are represented as manipulative ........................................... 68 
4.3 Interviews with Christian Ministers .................................................................................. 68 
4.3.1 In your own perspective as a CM, how do you see the role of CM in Uzalo? 
How are they portrayed? ........................................................................................................ 68 
4.3.2 Does the demeanour portrayed affect your perceptions about other Christian 
Ministers? ................................................................................................................................... 70 
4.3.3 Does the drama influence you in a positive or negative manner as a CM? 
Please support your statement ............................................................................................ 71 
4.3.4 What is your take on the women that are lured into performing sexual 
favours with the CM in Uzalo and what do you think makes women to be victims 
of such traps? ........................................................................................................................... 73 
4.3.5 What are your general views about the way Christianity is represented in 
Uzalo coupled with criminal activities? ............................................................................. 75 
4.4 Chapter summary .................................................................................................................. 77 
CHAPTER FIVE: SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS
 .............................................................................................................................................................. 78 
5.1 Introduction............................................................................................................................. 78 
5.2 Summary of research findings .......................................................................................... 79 
5.2.1 Representation of Christian Ministers as criminals ............................................. 79 
5.2.2 Christian Ministers are represented as materialistic ............................................ 80 
5.2.3 Christian Ministers are represented as abusive .................................................... 80 
5.2.4 Christian Ministers are represented as untrustworthy ........................................ 81 
5.2.6 The representation of Christian Ministers in Uzalo. ............................................. 81 
5.3 Conclusion to the study ...................................................................................................... 82 
5.4 Recommendations ................................................................................................................ 82 
    
 
5.6 Areas for future research .................................................................................................... 82 
5.7 Chapter summary .................................................................................................................. 83 
REFERENCES ................................................................................................................................... 84 
APPENDIX 1: FEMALE FOCUS GROUPS ................................................................................ 102 
Research Question: To find out the perceptions of audiences based on the 
representation of Christian Ministers in Uzalo. ................................................................. 102 
Question 01: How do you perceive the role of Christian Ministers in Uzalo? ............... 102 
Question 02: Does the drama affect your perceptions about Christian Ministers? ..... 104 
Question 03: Does the drama influence you in a positive or negative manner? .......... 106 
Question 04: What is your take on the women that are lured into performing sexual 
favours with the Christian Ministers in Uzalo? ...................................................................... 108 
Question 05: Do you think they should continue to fellowship in the same church as 
these Ministers? ............................................................................................................................. 109 
Question 06: What are your general views about the women that are victims of these 
Ministers in Uzalo? What would you pinpoint as their weakness? .................................. 110 
Question 7: What are your views on the way Crime and Christianity are represented in 
Uzalo? ............................................................................................................................................... 111 
Question 8: In general, what are your views about Uzalo? ................................................ 113 
Research question: To find out the perceptions of audiences based on the 
representation of Christian Ministers in Uzalo. ................................................................. 115 
Question 1: How do you perceive the role of Christian Ministers in Uzalo and how are 
they represented? .......................................................................................................................... 115 
 
 1 
 
CHAPTER ONE: INTRODUCTION AND BACKGROUND TO THE STUDY 
 
1. Introduction  
This chapter will cover the introduction and background of the study and provide a 
brief background of Uzalo. The chapter will also elucidate the research problem, the 
aim of the study, objectives of the study, research questions as well as the structure 
of the thesis.  
 
1. 1 Introduction and Background to the Study  
This study seeks to evaluate the representation of Christian Ministers in the South 
African television drama series Uzalo, which is aired on SABC 1. In this study 
“Pastors” or “Religious practitioners” will be referred to as “Christian Ministers”. 
According to Patton (2015), a Christian Minister is generally a “servant,” however the 
term takes a broader meaning in the religious circles. Nowadays, a Christian Minister 
is not seen as someone who is only certified to conduct religious services and 
manage the affairs of the church, but also a person who is capable of conducting 
other religious activities such as weddings and funerals services (Julita, 2011). In 
recent times, the lives and activities of Christian Ministers have ignited quite a 
considerable amount of conflicts from the media and the public.  
 
It is noteworthy that, the increasing public outcry and media attention arose as a 
result of the misdemeanour and strange doctrines practised by a number of 
Ministers. For instance, a Minister of one of the Pentecostal churches was reported 
to have fed his members with wild grass and animal dung as antidotes for all kinds of 
diseases (Rahlaga & Regter, 2017). Other Christian Ministers have asked their 
congregation to perform strange actions in order to receive healing or be accepted 
as true worshippers. These actions are also combined with issues of probity and 
accountability resulting in many Christian Ministers being indicted for fiddling with 
church money. However, since it is difficult to monitor their activities, some of them 
run opaque financial administration. This was seen when the Minister of the 
Incredible Happenings Ministries in Katlehong, East Rand was dragged to the 
Commission for the Promotion and Protection of the Rights of Cultural, Religious and 
Linguistic Communities (CRL) Rights Commission on issues bordering on non-
disclosure of the finances of the ministry. The Minister had repeatedly refused to 
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grant CRL access to the financial statements according to the Eyewitness News 
website (Rahlaga & Regter, 2017). Outside numerous cases of embezzlement and 
misappropriation of church funds, some Christian Ministers have been accused of 
committing adultery and fornication with their members. One popular Christian 
Minister is currently facing criminal charges for human trafficking and violating under-
aged girls (Isaac & Mashaba, 2017).  
 
Schneiders (2009) noted that, there is a perception among the generality of the 
people that, most Christian Ministers are fake and unworthy of their revered robes 
and offices. The negative perception and characterisation of Ministers in the media 
have found unfettered expression on the plethora of soap operas offered on South 
African public and private television stations. Uzalo is a popular drama series which 
has a Christian Minister and members of his congregation as central characters. This 
study will look at how these Christians depicted in the drama and what do the 
audience think of the representations. This is on the backdrop of Hanson (2016) 
assumption that, the portrayal of Christian Ministers in the media is a true reflection 
of the society. The study will also seek to prove whether the audience consider the 
depiction of Ministers in Uzalo a true representation of reality. The study will further 
look at whether the portrayal of Ministers in Uzalo has any influence on the audience 
perception of Christian Ministers. On that note, this study submits that, the 
representations of Christian Ministers in Uzalo have the potential to reinforce 
negative perceptions of Ministers in the society. 
 
1.2 Brief background of Uzalo 
Uzalo is a telenovela produced by AK Films founded by veteran Bollywood actress, 
Aruna Irani, and broadcasts on SABC1 in South Africa. Uzalo first aired on SABC1 
Mzansi Fo Sho channel, on February 9, 2015 at 20:30pm and has been airing at the 
same time from Monday to Friday since its inception (Ncube, 2016). The drama has 
gained popularity since its debut and now attracts a viewership of 9.1 million 
according to 2017 prime time statistics (Ferreira, 2017). The series falls under the 
South African broadcasting local content provisions (Yahoo news, 2015). The 
popular SABC1 telenovela received R5-million funding from the KwaZulu-Natal 
municipality to start with the production. The tourism MEC reckoned that, telenovela 
will help create employment and improve the standard of entertainment production in 
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KZN; hence the funds were awarded to Gugulethu Zuma Ncube as one of the 
executive producers (Khoza, 2015). The selected telenovela for the study is Uzalo 
season 2, airing on SABC1. 
 
Each episode airs for 30 minutes and explores the lives of the Mdletshe and the Xulu 
families that are wrapped up in contradictory worlds of church and crime 
respectively. It stars Leleti Khumalo as Zandile Mdletshe, Nay Maphalala as Mxolisi 
Mdletshe, Dawn Thandeka King as Lindiwe Xulu, Khaya Dladla as GC, Sihle Ndaba 
as Smangele Maphumulo, Ntokozo Dlamini as Zweli ‘Mastermind’ Maphumulo, 
Masoja Msiza as Nkunzi and Gugu Gumede as Mamlambo. The cast includes a 
vibrant mix of established and emerging talents.  The series features the impressive 
legendary Leleti Khumalo, who plays the role of pastor’s wife, Zandile Mdletshe, as 
well as the KwaMashu-born acting giant Bheki Mkhwane in the role of Pastor Melusi 
Mdletshe. Amongst the new talents is, Khumbulani ‘Kay’ Sibiya (playing Ayanda 
Mdletshe the charming, and ambitious pastor’s son) and Nay ‘Maps’ Maphalala (in 
the role of Mxolisi Xulu) perceived as an apple that has fallen far from the tree. His 
rejection of the seedy world of crime that is his family’s lifeblood, lends much energy 
to the drama (Bambalele, 2015). 
 
Uzalo dramatises the culture, rituals, and religious practices of the IsiZulu culture. It 
is a narrative of two worlds; with a criminal society full of drug abuse on one extreme 
end and a supposedly Christian world struggling to maintain the faith in a crime 
infested society on the other. In the main, Uzalo tells the story of two affluent families 
in the township of Kwa-Mashu; the Mdletshe family which presides over the 
KwaMashu Kingdom Church and the Xulu family that runs a car theft syndicate. The 
church in this telenovela, gives a strong moral standard that is in direct conflict with 
the Xulu family, ruled by Muzi Xulu (Mpumelelo Bhulose), which is invested in a life 
of crime. The two families are connected by the fact that their eldest sons were 
switched at birth during Nelson Mandela`s release from prison (Bambalele, 2015). 
The drama is filmed in KwaZulu-Natal's KwaMashu F-section (Hlongwane, 2015).  
 
The series` adoption of local talent, infrastructure and landscape of the region gives 
it a real-life feel and makes it unique among other television programs (tvsa.co.za, 
2015). The employed language in Uzalo is IsiZulu, one of the Nguni and South 
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Africa’s eleven official languages. The Nguni languages are a group of Bantu 
languages spoken in Southern Africa by the Nguni people. Nguni languages include 
Xhosa, Zulu, Swati, Hlubi, Phuthi, Bhaca, Lala, Nhlangwini and the three languages 
called Ndebele: Southern Transvaal Ndebele, Zimbabwean Ndebele and Sumayela 
Ndebele (Hammarström, Forkel, Haspelmath, 2017). The usage of Nguni languages 
has attracted millions of South Africans to watch the telenovela (Ncube, 2016). This 
telenovela gives topics for conversations to its viewers through social media 
platforms. Audiences of Uzalo have access to the telenovela through Facebook, 
Twitter, YouTube pages and other open media platforms (Ngcobo, 2016). Since the 
South African television reflects the country’s diversity in respect of languages, Uzalo 
uses English subtitles since it is the commonly used language, especially on 
television and other media platforms (Lefowa, 2016). 
 
In the light of the above statement, it can be said that the telenovela is the most 
watched with many followers, hence the researcher selected the telenovela and also 
it supports the choice of analysis.  The researcher will strive to determine the manner 
in which the Christian Ministers’ roles are portrayed on television, since the 
telenovela has been popular and watched by a million viewers for relatively a long 
period of time. This is on the backdrop of legislative proposals to regulate the 
practices of Christian Ministers by CRL. The CRL acts as the watchdog of religion in 
South Africa the commission issued a public announcement that all religious 
practitioners must be registered and must fall under umbrella organisations. 
However, it has been reported that, several organizations are struggling to comply 
with the new regulations. The initiative was a recommendation by the Commission 
for the Promotion and Protection of the Rights of Cultural‚ Religious and Linguistic 
Communities. The CRL commission assumed an enquiry following media reports 
about cases in places of religious worship which positioned the lives of congregants 
at stake (Abraham, 2015). The reports entailed religious leaders feeding 
congregants snakes, grass, paraffin and other inedible stuff. 
 
According to the CRL Chairperson Ms. Thoko Mkhwanazi-Xaluva, the aim of the 
investigation was to protect the congregants. The CRL presented a report to the 
South African Parliament following the investigation of the “Commercialisation of 
Religion and Abuse of People’s Belief Systems”. The key responsibility of the 
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committee will ensure religious self-regulation and accountability. The committee 
was however mindful of human rights as embedded in Chapter 2 of the Republic of 
South Africa Constitution of 1996, under Section 15 of the Bill of Rights, which states 
that, everyone has the right to freedom of conscience, religion, thought, belief and 
opinion. This section also allows religious executions in state and state-aided 
organisations, on condition that they follow public authority rules and also provide for 
the recognition of religious legal systems (Maphumulo, 2017).  
 
SABC 1 Prime time statistics  
Table: 1 SABC 1 Prime time statistics 
 
1.3 Problem statement  
Representation is an essential part of the process by which meaning is produced 
and exchanged by audiences. It accommodates the use of language, signs and 
images that represent certain things (Spencer, 2014). It must however be noted that, 
the media presents a veritable platform for positive or negative representation of 
issues, people and culture. Also, the audience depends on the mass media for 
information and entertainment and the widespread consumption of media makes it a 
potent tool for shaping public opinion and bringing about behavioural changes.  
According to Deuze (2011), the mass media including television and its products 
such as drama, have a powerful influence on how the audience perceive and react to 
events in their environment (Golmakani, 2016). A visual medium like television is 
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considered to be a useful means of learning and communicating cultural ideas than 
the spoken or written word (Manohar, 2016).  
 
Uzalo is a media product disseminated through television and critics have severely 
attacked this telenovela for portraying pastors in bad light taking into consideration 
Christensen (2009) supposition that Christian Ministers have continued to receive 
intense attention from the media. However, South African Pastors are not pleased 
with the representation of Christian Ministers in the telenovela (Ngcobo, 2016). For 
instance, the Pastor Nkosi storyline infuriated many Christian Ministers in South 
Africa which prompted South African Christian Ministers from different dominations 
to protest about the manner in which Christian Ministers were portrayed in the 
telenovela (Ngcobo, 2016; See appendix 6). Some Pastors were so aggravated to 
such an extent that the matter was reported to the CRL Commission whose 
intervention led to the toning down of the negative portrayal of Christian Ministers in 
the telenovela. However, Uzalo publicist Koketso Phala has argued that, the 
storyline represents the behaviour of certain pastors and not aimed at painting all 
pastors as wrong (Mkhwanazi, 2015).   
 
Clearly, the media has a responsibility to hold Ministers of God accountable and to 
facilitate the spread of religious beliefs and morals (Campbell, 2010), but this 
function must be performed in a fair and balanced manner. An unbiased reflection of 
issues and personalities is important because the public form their opinions based 
on what they see, hear and read from the media (Danesh, 2007). It has been noted 
that, the manner in which audiences perceive the world and the events occurring in 
the world has an influence on their attitude and behaviour towards events around 
them (Gauntlett, 2008; Ngcobo, 2016). In addition, over 9.1 million people watch 
Uzalo five days a week and in each of these episodes, Christian Ministers are 
subjected to all manner of characterisation. Ferreira (2017) posits that telenovela 
might have an extensive impact on the society. Questions to ask will therefore be; to 
explore if the portrayal of Christian Ministers in Uzalo reflects reality and if this is not 
so, then there is a problem. This is what this study seeks to find out. 
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1.4 Aim of study 
The aim of this study is to explore the audience perception on the representation of 
Christian Ministers in South African television drama with specific reference to Uzalo.  
 
1.5 Research objectives  
The research seeks: 
 To assess the representation of Christian Minister’s in Uzalo. 
 To determine audience perception of the representation of Christian Ministers 
in Uzalo. 
 
1.6 Research design  
The function of the research design is to enable a researcher plan, structure and 
implement the research to maximise the validity of the findings for the proposed 
research work (Wimmer & Dominick, 2006). For this study, the researcher adopted 
the qualitative approach. The study will use the focus group methods and the semi-
structured interview as its data collection instruments. The researcher will use 
purposive sampling to select the participants of the focus group discussions and 
interviews with the Christian Ministers. Purposive sampling is a method whereby the 
researcher applies expert knowledge in selecting a suitable sample for the study 
(Battaglia, 2008; Denscombe, 2014). Purposive sampling is appropriate for this study 
because it enables the researcher to select the episodes that will be analysed on the 
represented Christian Ministers and their involvement in various church activities. 
 
With that in mind, six semi- structured interviews will be conducted with the Christian 
Ministers. According to Nicholas (2015), semi-structured interviews are appropriate 
for such a study to enable the researcher to seek for information. Focus groups 
discussions will also be used in this study and two focus groups discussions will be 
held.  A focus group method is a valuable tool which allows for a more detailed 
response from participants (Caffarella, 2002; Krueger and Casey, 2000). The data 
will be analysed using the qualitative thematic analysis technique. In carying out the 
thematic analysis phase, the researcher will be guided by the procedure identified by 
Braun and Clarke (2008). 
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1.7 Study area 
The study will be conducted in Ntselamanzi village located in Alice Town within the 
Raymond Mhlaba Municipality, Eastern Cape Province. The Raymond Mhlaba Local 
Municipality was established by the amalgamation of Nkonkobe Local Municipality 
and Nxuba Local Municipality on 3 August 2016 and comprises the small towns of 
Adelaide, Alice, Bedford, Fort Beaufort, Hogsback, Middledrift, and Seymour. 
According to 2011 census (Stats SA, 2011), the overall population of Alice 
community was 15 143. The study population therefore consists of 15 143 who are 
also audiences of Uzalo and reside in Ntselamanzi and the Alice community. 
 
Satellite Map of Ntselamanzi Village 
 
Figure 1: Satellite Map illustrating the study area or location 
Source:https://municipalities.co.za/locals/view/233/Raymond-Mhlaba-Local-Municipality 
 
1.8 Ethical considerations  
To begin with, the researcher will request for the ethical clearance from the 
University of Fort Hare Research Committee for collecting data. In addition to this, 
ethical values such as voluntary participation and informed consent, no harm to the 
participants, anonymity and confidentiality will guide the researcher in the execution 
of this research and no major ethical problems are envisaged.  
Standard ethical guidelines concerning voluntary participation, informed consent, 
respondent anonymity, confidentiality and respect for cultural practices and norms of 
the study community will be upheld throughout the data collection and analysis 
process (Babbie & Mouton, 2011). The researcher is also committed to adhere to all 
relevant elements of the University of Fort Hare research ethics code (See appendix 
4). 
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1.9 Structure of the thesis 
The study will be structured as follows 
Chapter One:  Introduction and Background. 
This chapter will cover a brief background of the study; give an overview of the 
problem statement, the aim of the study, the objectives, research questions, and 
limitations to the study. It contains information of the study area, significance of the 
study, the ethical considerations as well as the methodology used. 
 
Chapter Two: Review of Related Literature 
The chapter contains the literature review spanning journals, textbooks and articles 
bordering on the issues under focus. The chapter provides an extensive body of 
knowledge on the issues of media representation, representation in S.A media, the 
effects or impact of television on viewers, stereotypes, and the role of media in 
society, contextualising religion and theoretical framework underpinning the study. 
 
Chapter Three: Research Methodology  
The chapter will provide information on the Methodology adopted for the study. It 
explains in detail the research design and sampling techniques employed. The data 
collection methods, data analysis techniques, the ethical considerations, the 
justification of the methods selected, justification of the qualitative research design 
employed are detailed in this chapter. 
 
Chapter Four: Data Presentation and Analysis  
This chapter will present data collected on the representation of Christian Ministers 
in South African media. This chapter will also provide a detailed report of the data in 
two sections. The first section contains the focus groups analysis and the second 
section contains analysis of the data collected from interviews.   
 
Chapter Five:  Conclusions and Recommendations  
The chapter will finally provide the conclusion and recommendations as well as the 
main findings of the study. It also contains the recommendations based on the 
objectives of the study for further research.  
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1.10 Chapter summary   
This chapter introduced the topic and provided a brief background of the study topic. 
It also defined the problem of the study and highlighted the aim, objectives, and 
research questions. In this chapter the research designs and limitations were 
outlined. The next chapter examines pertinent literature and the theoretical 
framework underpinning this study. 
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CHAPTER TWO: LITERATURE REVIEW 
 
2.1 Introduction  
This chapter reviews related literature on the media representation of Christian 
Ministers in South African telenovela with a focus on Uzalo. This chapter will also 
define the audience perceptions on Uzalo. This review will also examine the role of 
television drama in audience perception of social issues, in this case, Christian 
Ministers. The second part of the chapter focuses on the mass media theories used 
in this study, namely framing and cultivation theories. 
 
2.2 Media representation 
The focus of this study is the representation of Christian Ministers on television 
drama Uzalo. It is therefore important to first unpack the term representation since it 
is crucial to the study. The concept of ‘representation’ has indeed become a 
catchphrase and continues to attract several interpretations. According to Hall 
(1997:64), representation can be defined as the active work of selecting and 
presenting, structuring and conveying existing meaning. Representation is a process 
that has the power to manufacture reality (Selekane, 2014:24; Woodward, 2002; 
Hanson, 2005 & Croteau et al., 2012). Thus, television representation explains how 
the South African telenovela is constructed and presented to the audiences. A vital 
aspect in representation is that, media items such as newspaper articles, television 
news programs, etcetera, do not always represent the whole reality occurring in a 
particular society. The researcher noted that, media plays a very important role as a 
source of information through representation of ideas and events. Hence, Fourie 
(2010:260) noted that, “media creates opportunities for people to engage in media 
services that define their identity”. Ndlela (2005:72) also highlighted that, “the media 
does not merely reflect the reality, but it also creates and shape reality through 
signifying practices and representation”. Woodward (2002:78) further stated that, 
“media is not only a mirror of reality, but it also shapes the understanding of reality. 
Hence, the representations circulating on television must be meaningful to viewers.  
 
Nowadays the use of television among youth is even more extensive as compared to 
the 1990`s (David, 2012). Representation refers to the way in which images and 
texts reconstruct meaning rather than reflect the original sources they represent 
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(Scott, 2014). The researcher will focus on representation of the constructed 
messages before representing them to the audiences of Uzalo.  Nonetheless, other 
scholars revealed that the television constructs meaning from the audience’s views 
and shapes them for representation (Rettberg, 2017; Burton, 2010., Hall, 1996). As 
Hall (1997) has argued, representation does not entail a candid presentation of the 
world and the relationships in it since it is different from a reflection. Hence, the study 
reviews the representation of Christian Ministers in other countries and in South 
African media. 
 
2.3 Representation of Christian Ministers in the media  
Christian Ministers have continued to receive intense attention from the media. This 
follows the actions of many Ministers as represented in the print media. According to 
Hall (1997), it can be argued that, media representations are not accurate; they are 
not reality but the representation of reality. Awan (2008) noted that, the media does 
not have unrestricted control over representation as media production firms are 
required to comply with requirements of advertisers and policymakers to meet the 
broadcasting standards. Nash (cited in Street, 2001:233), elucidated that “knowledge 
as discourse, is not knowledge of the real world as it exists prior to that knowledge, 
even though it represents itself as representing objective reality, in fact, discourses 
construct and make real the objects of knowledge they represent”.  
 
As a result, Street (2001:233) indicated that, “media operates through supporting 
particular discourses and constructing particular forms of reality”. Thus, media 
representations can be regarded as mediated reality. Hence, the researcher noted 
that, media represents images of Christian Ministers in different platforms with the 
aim of conveying different messages to the audiences. Subsequently, representation 
helps the researcher to analyse and report on the representation of Christian 
Minister’s news articles.  
 
2.3.1 Representation of Christian Ministers in Zimbabwe 
The media in Zimbabwe has carried a number of unpalatable stories about Christian 
Ministers (Sibanda, 2017). For instance, there was a story about a supposedly false 
prophet that performed fake miracles and was in the habit of proposing to married 
women in the church. This pastor of Victory Church International was allegedly 
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exposed by his brother who insisted that, there was evidence supporting the 
allegations against the Pastor that, he had approached a married woman for an 
adulterous affair. The woman who later left the church was surprised that the pastor 
and his brother were placing accusations on her. The victim stated that, the Pastor 
must solve his issues with his brother without wrecking her marriage. She went on to 
say: 
“I thought he would bless me, yet he was lustful. After leaving the church, I 
heard that Pastor decided to cover up saying his brother was the one who 
approached me for an adulterous relationship” (Sibanda, 2017). 
 
Another Zimbabwean pastor based in Harare was jailed for 50 years for raping four 
female congregants and threatening to cast evil spells on them if they expose him to 
the members (Machamire, 2017). The rape incidents were said to have occurred 
more than a decade ago. The pastor was eventually sentenced to 10 years of 
suspended crime because he had no previous convictions. The pastor’s conviction 
included a four-month term for a separate charge of possession of pornographic 
videos. While handing down the sentencing the Magistrate said that “the core 
responsibilities of any church is worshipping and not sleeping with girls and women 
and intimidate them that misfortune will befall them" (Machamire, 2017). The 
researcher noted that, cases of church leaders abusing women are common in 
Zimbabwe.  
 
According to Meya (2017), ‘The Herald newspaper reporter’, a pastor who has been 
sexually assaulting his own church member was exposed after the woman got 
pregnant. This popular pastor in Zimbabwe allegedly raped a congregant on five 
occasions and the member got pregnant. The 29-year-old pastor reportedly 
committed the offence with the help of a friend, who is also a pastor. These two 
pastors locked the complainant in the house before raping her. The pastors have 
since appeared before the regional magistrate facing five counts of rape. The 
accused were remanded out of custody on bail. The victim fell pregnant and the 
pastor advised her to abort, but she refused. The matter came to light when the 
complainant’s aunt was alerted by the neighbour, a nurse, who observed that she 
was pregnant. The matter was reported to the police leading to the pastor’s arrest 
(Meya, 2017).  
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In Harare, a local prophet attracted more attention from the public by announcing to 
congregants during the church service that he was selling ballpoint pens which he 
claimed were anointed. Prophet of House of Grace International Church distributed 
hundreds of pens to students that were about to sit for the examination. The pens 
which were estimated to cost at least 15 cents were being sold for different amounts 
ranging between US$1 and US$20 depending on the affordability of the students. 
The Prophet said the pens were “anointed and I declare passes when your children 
sit for exams; when you sit for your exams.” One of the congregants who bought the 
pens said he believed the pen would assist his son. “My son is not very bright and I 
think this ballpoint (pen) will help him coupled with the knowledge he has acquired 
and also the pen from the man of God, I think it is going to work” he said (Saunders, 
2017). 
 
2.3.2 Representation of Christian Ministers in Lagos Nigeria 
A similar incident occurred in Lagos Nigeria, where a Pastor was exposed by the 
media and subsequently dismissed for having sex with female members and 
collecting ‘prayer fee’ money. The City of Dominion Deliverance Ministry in Lagos 
State dismissed the Pastor due to allegedly having sex with female members and 
collecting levies for prayers. According to Ogbeche (2017), the PM Express 
newspaper reported that the pastor had reportedly been involved in the act for quite 
some time but was exposed after he got engaged in a fight with a certain female 
member of the church who accused him of sleeping with her friend.  
 
The newspaper visited the pastor unannounced and caught him right in the act with 
the friend of the complainant. The matter was then reported to the General Overseer 
of the church who summoned the pastor which led to the subsequent fight. The 
General Overseer of the church added that: “the case of sexual assault has been 
reported to the police”. According to the general overseer, apart from allegedly 
obtaining sex from the stated women, the Pastor was also collecting money from all 
members that were in need of special prayers. Some of the victimised women also 
testified and confessed about the encounter with the pastor and how he had also 
tricked them to contribute money as part of prayer fees (Ogbeche, 2017).  
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The researcher noted that, several people gave testimonies of deliverance after 
getting prayers and anointing water from the man of God. In the Atlanta news, in the 
US news, a 43-year-old was found guilty of infecting a female church member with 
HIV and the pastor was punished for 20 years in prison (Joyner, 2014). The Deputy 
Chief Assistant District Attorney of the case said, “We are pleased with the verdict”. 
The media sometimes, select single, isolated misdemeanour, inflate it into the 
defining characteristic, and then establish it as the most easily recognisable image 
(reduction) (Ndlela, 2005). Findings by Carter & Steiner (2004) and Gauntlett (2008) 
suggest that, American popular culture tends to target the largest possible audience 
regarding religiosity by presenting the most basic representation of various views 
without promoting any single standpoint. Thus, the media seems to portray Christian 
Minister’s demeanour in a similar conduct or similar fashion. Henced the researcher 
noted that, the research field involving portrayal in drama series seems to have 
expanded. 
 
2.4 Representation of Christian Ministers in South African media 
The researcher is of the view that, Christian Ministers are among the groups of 
people who have received unrelenting attention from the South African media. This 
is demonstrated by the frequency and manner in which they are featured in several 
media platforms. It is on the same note that Luhanga & Buthelezi (2015) postulated 
that, South African media seems to represent Christian Ministers as cheats. One of 
the examples is when the Daily Sun newspaper sensationally published a story of a 
Christian Minister from Soweto in Johannesburg who was captured in action by the 
mistress while posing naked then the mistress posted the video in all social media 
platforms. The story as reported in eNCA news website, triggered a hot debate 
among some social media users, with some of the media users blaming the woman 
who allegedly released the video for public viewing while others demanded 
explanation from the Minister. The audiences were of the view that, the woman 
should carry the blame for the action of allegedly cheating with the Minister (Ngqola, 
2015). 
 
Christian Ministers are frequently presented in South African electronic media. For 
example, as reported by (Thepa) in the Herald Live newspaper, a Durban based 
Christian Minister with branches in Durban, Port Elizabeth, Cape Town, 
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Johannesburg, and Bloemfontein is being investigated by the Hawks on suspicion of 
human trafficking, sex crimes concerning a 25-year old woman that the Minister was 
alleged to have molested from the age of 14 years. The news report suggests that, 
there were more than 30 women who were “raped” and “sexually exploited” by the 
pastor. The report also claimed that, some of the girls were “raped” and “molested” 
as far back as 2002 (Mphande, Jamal, Isaac & Mashaba, 2017). The spokesman of 
the Rhema Church Mr. Giet Khosa also condemned these unconventional acts. He 
said: 
“Pastors need to have some sort of education. If you’ve been educated and 
there are people mentoring you, such unacceptable behaviour won’t 
happen…these acts are inconsistent with the gospel of Jesus.” 
 
The researcher noted that, there have been a number of stories in the print media 
characterising CM as untrustworthy. For instance, Christian Minister Zondo was 
alleged and labelled as a liar by the church members. This was once seen when, a 
12-year girl named Palesa was abducted by members of the church as assigned by 
the unidentified Minister for rituals and the girl was also instructed to kill her father 
and brother. The church members indicated that the CM was practising witchcraft 
and cannot be trusted (Thepa, 2012). 
 
The researcher also noted that, Christian Ministers are also represented as money-
driven. This is as recognised by Chernick (2015) who stated that, the Johannesburg 
Church leaders have sworn to close down the churches of Ministers that are cashing 
on people’s desperation by feeding them petrol, snakes and human hair in the name 
of Jesus.  A 22-year-old Minister was reported to have forced his church followers to 
drink petrol, eat grass, snakes and rats “in the name of salvation in Christ”.  The 
news reporter alluded that, Bishop Mpumlwana of the South African Council of 
Churches (SACC) was alerted by the public through anonymous calls within the 
community of Soshanguve requesting an intervention into the unusual practices 
performed by the Minister of the End Times Disciples Ministries. The Daily Sun part 
time writer (Chabalala, 2017) stated that, Christian Ministers are represented as 
abusive and manipulative. 
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Furthermore, the researcher noted that, Christian Ministers have turned churches 
into means of getting rich quickly. This was evident when one Minister was reported 
as linked with making money out of the desperation of publics. The SACC has also 
appealed to the SA Human Rights Commission (SAHRC) to investigate the churches 
in question (Chernick & Mabotja 2015). Chabalala (2017) also noted that, the poor 
public are being ripped by different unscrupulous churches. The Council of Churches 
in South Africa has reported and engaged the Christian Ministers that have been 
involved in illegal activities. When the council of churches approached the mission, 
the mission undertook an investigation following media reports about instances in 
places of religious worship which put the lives of congregants in danger. The mission 
made recommendations to Parliament which requires some legislative amendments 
in order to ensure that, religious practices are in line with the law (Mabuza, 2017). 
The researcher is of the view that, the way media represent matters could influence 
the way the audience perceive or think about those issues. The issue of perception 
is discussed in the next section. 
 
2.5 Perceptions of Uzalo audiences 
It is noteworthy that, the audience perception of the world is based on the 
information they obtain from the environment. According to Perse & Lambe (2016), 
the media provides the masses with news and events trending in different 
environments. Thus, the news media affects relations through changing people’s 
perceptions. Happera & Philoa (2013) indicated that, media and public opinion are 
linked, since the media plays an important role in mass communication and reflect 
on issues of the greatest concern in society. However, it can be argued that, 
individuals are fragmented according to their interests and concerns. This is as noted 
by the researcher that, Uzalo audience form their perception about a phenomenon 
from the materials provided by the media. Thus, the effects of media permits Uzalo 
audiences to create the connection between mass media and the influence it has on 
the society.  Hence, Muzna, (2010) noted that, the important spheres of audiences 
have been affected and some have come to depend on television for information and 
entertainment. The next section will discuss important role of media in the society.  
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2.6 The role of the media in society  
According to Fourie (2010), media is the medium of communication for mass 
audiences. Shukla, (2013) stated that, media in the twentieth century attempted to 
capture the news which could help the media houses to sell the information that is 
gathered worldwide. Hanson (2016) also stated that, the role of media is to 
disseminate information and knowledge. In today’s world, media has become very 
crucial to such an extent that Croteau & William (2013) considered media as "mirror" 
of the modern society, in particular, the mass media that has a powerful influence in 
shaping lives. However, Golmakani (2016) argued that, the public reliance has given 
the media an upper hand to mould the notions and opinions of events, places and 
people.  
 
2.6.1 The role of television in the society  
Mass media has brought the world closer through the use of television and the 
speed of media has united audiences across the world. This means that, the whole 
world is becoming a community and similarly, the internet has brought people and 
countries much closer (Hakim, 2014). Malgorzata (2011) mentioned that, the mass 
media consisting of press, television, radio, and the internet plays a major role in a 
modern world by spreading information at a fast pace and giving entertainment to 
massive audiences. The latter is now the most developing medium; however, 
television has an extensive field of influence. Hence, Haque (2011) and Stephen, et 
al (2016) noted that, the media plays an important role of informing the society 
through news broadcasts so that the audiences are well-informed about current 
events. Another vital role executed by the media is the dissemination of information 
(Cordeur, 2015; Julia, 2016). For example, the media informs the society about 
different events that occurs on daily basis in the society. Thus, it is through media 
consumption that audiences are informed about the events of Christian Ministers that 
are associated with illegal activities across the world. Television ensures that the 
society is well informed about current developments and through all other social 
media platforms.  
 
Furthermore, viewers tend to rely on the television for information concerning various 
events within South Africa (James & Michael, 2005; Sehba, 2016). According to 
Meier (2000), it can be argued that, if the media can recognize its role and 
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implement it cooperatively and justly, the public expectations can be met and also 
serve as a great instrument in shaping the communities. Croteau & Hoynes (2013) 
are of the same view as Meier (2000) who noted that, by giving the necessary 
information and sometimes skills, television can help bring about a change in 
society.  
 
2.6.2 The role of media as an education watchdog 
A study conducted by Karachi (2010) indicated that, society is influenced by media in 
so many ways. It is the media that assist the government to get information about a 
lot of things and also form opinions and make judgments regarding various issues. In 
that way, media can be considered as "watchdog" of political democracy. Dominick 
(2010) & Campbell (2011) emphasised that, mass media continues to perform its 
role as an education watchdog, but at the same time become involved in helping 
build an efficient education system through improved communication. In simple 
terms, this communication would mean the mass media would be linked to education 
departments. In this way, the media acts as a means of gauging political activities, 
whereby acting as a surveillance mechanism, the media “allows citizens to pay 
attention to different national activities and, by expressing their opinion, contribute to 
the progress of the nation, thereby acting as the fourth estate (Anholt, 2016). In this 
way, the government is again made aware of the faults in its political activities and 
can then make provisions to correct these faults.  
 
Curran (2000: 121) argued that, “the principal democratic role of the media is to act 
as a check on the state. The media should monitor the full range of state activities, 
and fearlessly expose abuse of official authority”. Such abuses are, for instance, 
using official authority to secure the outcomes that the official in question may want. 
In doing so, the official may be in violation of human and civil rights; laws might be 
broken; people may be harassed, intimidated, physically harmed or pressured; 
officials may use their power and authority to make sure certain laws get passed or 
that certain laws get dropped, which works in their self-interest. This watchdog role 
allows the media to make sure those politicians or any other powerful figures in 
society are exposed when they abuse their power and are held accountable for their 
actions. Therefore, the media through its watchdog role guards against the 
corruption of those who hold power in society. On the African continent, this 
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corruption is entrenched by one-party political systems or when the military begins to 
exert power in a particular country (Jönsson & Karlsson, 2016). However, the media 
needs to be a watchdog of not only the government and its activities but needs to 
also act as a watchdog of private businesses (Baker, 2002). Media freedom is seen 
to be the centre of this relationship between the role of the media and democracy, as 
a free media is able to perform a watchdog role. The fulfilment of the media’s 
watchdog role is achieved through investigative journalism.  
 
Thus, the media’s watchdog role in investigative journalism is extremely important in 
democratising countries, as it works in the public interest, makes the government 
accountable to its people, and brings about progressive changes. This role can be 
associated with a literal guard dog that barks when it notices an intruder; a 
"watchdog" role involves alerting others when a problem is detected. Watchdog 
journalism informs the public about goings-on in institutions and society, especially in 
circumstances where a significant portion of the public would demand changes in 
response. (Miller, 2006; Juels, 2006; Collins English Dictionary, 2009). In order to 
conduct their role as a watchdog, journalists need to have a certain distance from the 
powers and challenge them, as opposed to "propagandist" journalists, who are loyal 
to the ruling powers and elites. Because of the power distance and its overseeing 
function, watchdog journalism often officiates as the fourth estate (Miller, 2006).  
 
The array of topics for watchdog journalism is wide and includes personal scandals, 
financial over expenditure, political corruption and self-enrichment of those in public 
office. In order to expose these corrupt activities, the watchdog aims at "finding 
hidden evidence". The aforementioned aspects are necessary for the role of the 
watchdog journalist to help "maintain order" and "warn against disorder". In practice, 
the watchdog journalism can lead to the successful resignation of power holders 
(Juels, 2006). The watchdog role requires the news media to verify powerful sectors 
of society, including leaders within the private and public domains. Journalists are 
expected to guard the public interest and to protect it from incompetence, corruption 
and misinformation (Coronel, 2008). Van Dalen; De Vreese & Albæk (2012) stated 
that, the watchdog is proficient and unbiased to those in power, including the supply 
of trustworthy information about their activities. The aim of the watchdog role is to 
conduct investigative journalism on the portrayal in media. By so doing, the media 
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will be considered as a representative of a wider society. Media representatives have 
a duty to keep an eye on the government actions on behalf of the public. It is the role 
of the media to ensure accountability. This watchdog’ role the media ‘is essential if 
the residents of the country want to hold government officials accountable for their 
actions. Hence the researcher noted that, it is important for the media to play a 
watchdog role. 
 
2.6.3The role of media as the watchdog of religion 
The Commission for the Promotion and Protection of the Rights of Cultural, Religious 
and Linguistic Communities (CRL) acts as the watchdog of religion in S.A. The 
commission issued a public announcement that, all religious practitioners must be 
registered and fall under the umbrella ‘organisations’ (Rahlaga, 2017). The CRL’ role 
as a watchdog paves way for the protection of public interest and democracy by 
acting as a surveillance mechanism that mediates balances and checks between the 
government and the public, as well as between private businesses and the market 
(Graber & Dunaway, 2017; Curran, 2002; Baker, 2002).  
 
2.6.4 The role of social media 
According to Barnard (2010), social media is “social” due to its nature of promoting 
the creation of relationships between its audiences and the establishment of 
networks through these relationships. Thus, within these networks and between 
these relationships, information is shared which ultimately informs, entertains, 
empowers individuals within the network, and strengthens the network itself. Brown 
& Duguid, (2017) acknowledged that, social media can also be considered as being 
a medium which not only can be used as a social tool but can also provide the latest 
news and encourages public debate. Fourie (2010:35) indicated that, social media 
has become a channel whereby audiences are encouraged to comment on certain 
matters. The researcher noted that, in relation to the study at hand, the media team 
of Uzalo posts video clips or images the episodes that will be airing that particular 
day, in an attempt to draw audience’s attention. The audiences are allowed to 
comment or voice out their views about anything and everything that will be 
portrayed. However, this does not mean that the opinions of those that commented 
are right. Nonetheless, they are allowed to have a voice in contrast to a television 
broadcast. 
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2.6.5 Media as an Edutainment tool  
The media’s provision of entertainment to a certain extent, allows social regulation 
where understandings of acceptable and unacceptable social behaviour are formed 
(Curran, 2002). Entertainment can provide “cognitive maps of reality”, which 
facilitates social insights with political implications (Curran, 2002). In addition, 
entertainment communicates social values and identities which assist in the 
formation of political opinion and allegiances. Moreover, entertainment provides a 
platform for important discussions to take place on issues such as race, gender, 
sexuality and so on. Likewise, Curran (2002: 238) stated that, “entertainment 
provides a platform for minority groups to dissent against the dominant structures 
and ideologies in society”. Although entertainment does benefit the public to a 
certain extent, excessive entertainment provision leads to “mass passivity and elite 
control.”  
 
Various scholars have discovered that, television, radio and internet are the best 
means of entertainment that have been found extremely informative. In addition, 
social media plays a key role in educating and entertaining the public by keeping 
audiences well-informed with the activities and events all around the world (Glick, 
2017; Graber & Dunaway, 2017; Singhal & Rogers, 2002).  In Uzalo, the media aims 
to inform and educate the audiences on social conduct. Therefore, it is important to 
note that, the ideal roles of the media and subsequently, the media’s relationship to 
democracy coincide with the notion of the public sphere. In essence, the media’s 
fulfilment of its ideal institutional role facilitates the functioning of the public sphere, 
which operates on the same premise. Specifically, the media’s role of providing an 
open forum for debate and discussion provides the platform for public sphere. Many 
of the arguments laid down when discussing the ideal roles of the media are 
reiterated in discussions of the public sphere.  
 
It is noteworthy that, the media is perceived to exhibit a pivotal role in informing 
citizens on the events and processes of the day. Thus, the media must inform the 
general populace on what is happening in society on daily basis so that they are able 
to make informed decisions on public political choices (Said, 2008; Getz & Page 
2016). Getz & Page (2016) and World Barrett et al (2000) noted that, one of the 
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ways in which the media can fulfil its information role is by providing a balanced, fair 
and objective interpretation of events.  Hence Bratton et al (2005) and Baker (2002) 
noted that, through a public that is adequately informed, people are able to actively 
participate in government initiatives by expressing their opinions, inviting solutions to 
problems and aid in the settlement of disputes. Getz and Page (2016) postulated 
that, this forms one of the rights that a person is entitled to as a citizen of any 
country. Moreover, media can also act as an educational tool, working to enlighten 
citizens (Baker, 2002). The researcher noted that, due to their active participation, 
the process of democracy becomes legitimised, as citizens are able to participate in 
the political process. Associated with the media’s information role, is the provision of 
analysis. The researcher also noted that, the media should also inform citizens of 
their human rights as per the Constitution, so that the media fulfils its informative role 
by assisting audiences through empowering them. Thus, the media assists in 
protecting citizens against human rights abuses (Lauren, 2011 & Weissbrodt, 2009). 
The media must also fulfil one of its vital roles of media which is to educate the 
society (Bryant & Oliver, 2009).  
 
The researcher further noted that, the media provides news and information required 
by the audiences that can educate the public to function effectively and efficiently. 
The media has a responsibility to inform the public in form of news and programmes 
and also advise how these programmes can be useful to them. For an example, 
during the Municipal elections, media representatives visited different locations 
orienting residents on how to vote. During the Municipal elections, the media made 
use of all the SABC platforms such as radio and television spreading the message 
across. The Independent Electoral Commission (IEC) officials engaged Uzalo 
producers to accommodate some episodes that will enlighten the public about the 
importance of voting. These episodes were focusing mainly on the advantages of 
voting for municipality ward counsellors.  
 
The media plays a dominant role in educating the audiences about new forms of 
media such as Twitter, Facebook, Blogs, and Snapchat. The main goal of these 
media campaigns is to entertain the audiences whereas they are learning in the 
process. Media employs these platforms to create awareness by means of 
entertainment (Roy, 2015). Social media in education refers to the practice of using 
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social media platforms as a way of enhancing the education of students and the 
society at large (Smith, 2014; Mingle, 2015). According to Chris (2012), media plays 
a vital role in educating young people and the elderly as well as providing 
entertainment for audiences in their comfort zones. Media as an entertainment tool, 
has a duty to divulge matters relating to illiteracy, drama, crime, and also educates 
people on the same factors. It also educates people about their rights and duties and 
helps enforce the law as well (Doris & Johanna, 2017). Through media, people are 
able to explore and analyse various product reviews and get updates about new 
drama series and be informed through news channels.  
 
Studies conducted by Brodie et al (2001) discovered that, the media plays a central 
role in the learning process. This is as depicted in Uzalo whereby the audiences are 
exposed to different episodes based on awareness. Entertainment content, may 
shed light on reality, represent the human experience, and have its origins in real life. 
Media has the potential to shape personalities, change the way viewers perceive and 
understand the world and the immediate reality (Mingle, 2015). In its quest to shape 
viewers perspectives, Uzalo portrays human experiences through edutainment about 
current events which takes place in society. Chetty (2016) agreed with Moerdyk, 
(2012) that, it would be a critical mistake for anyone in the education sector to 
assume that, social networks were strictly for children or young adults. In support of 
the above statement, the researcher noted that, it is through social media platforms 
that the audiences of Uzalo share their views about the drama.  Thereby rendering 
social media platforms extremely efficient creators of conversations by providing not 
only information and advice but, most importantly, being able to address 
misconceptions and wrong perceptions with immediate effect.  
 
According to Barnard (2010), social media is “social” due to its nature of promoting 
the creation of relationships between its users and the establishment of networks 
through these relationships. Consequently, within these networks and between these 
relationships, information is shared which ultimately informs, entertains, empowers 
individuals within the network, and strengthens the network itself. Papacharissi, 
(2002) and Kaplan & Haenlein, (2010) stated that, social media can also be 
considered as being a medium which not only can be used as a social tool but can 
also provide the latest news and encourages public debate. On that note, the 
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researcher noted that, social media has become a channel whereby audiences are 
encouraged to comment on certain subjects and it can be noted that the views of the 
public are not always right but they are allowed to have a voice in contrast to a 
television broadcast. 
  
2.7 The impact of television on audiences 
Mass media is one of the best means of recreation (McCombs, 2014). Hence the 
researcher believes that, one of the ubiquitous gadgets of media in the modern era is 
television. Bartsch & Hartmann (2017) defined television as an electronic medium 
through which information is disseminated to the audiences. Hence, the importance 
of television cannot be underrated. Muzna (2010) emphasised that, media has 
played a significant role in making the world a global village and it can be said that 
TV has played a significant role in strengthening the society. Television plays a 
pivotal role in the society. The role that TV plays includes informing, entertaining, 
educating and also acting as a watchdog in the society (Laud, 2011; Tamborini, 
Eden, Bowman, Grizzard, Weber, & Lewis, 2013). Through television, the audience’s 
interest such as weather, politics, drama, etcetera. are all covered as part of news 
coverage. One of the advantages of television is that, audiences can listen, watch 
and read latest news at any time. Manohar, (2016) concurred with Laud (2011) that, 
a visual medium like television is a more convenient means of learning and 
communicating cultural ideas than the spoken or written word. 
 
 Kamat (2012) argued that, television as a technology has changed the manner of 
conveying ideas to people and therefore, there is a need to examine the individual's 
relationship with the television. Nonetheless, Golmakani (2016) discovered that, in 
an urban society where audiences are compelled to speak in a native language, the 
influence of television as a learning mechanism is quite vital. This is as represented 
in Uzalo whereby the actors are represented sharing messages in different 
languages than their own. One of the few comparative studies that examined the 
impact of the type of programme on knowledge of foreign affairs in five countries by 
Silver (2016) confirmed that, watching TV news was positively associated with 
knowledge while watching popular television shows was strongly negatively 
associated. Although suggestive, this study did not go further to explore the influence 
of broadcasting sector per se. Therefore, these previous studies are suggestive but 
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limited. Research by Kamat (2012) on “the impact of television” discovered that, 
television has become one item of a family's existence to such an extent that, it 
cannot be brushed aside at this stage. Television is a part of every home whether it 
is in an urban locality or the rural area. Television, movies and the internet have an 
effect on mankind that would have been unimaginable a century ago. Television, 
radio, movies, the internet and print media spread out influence upon culture, 
behaviour and the minds are shaped in ways that most fail to realize, and with 
sobering effects (Douglas, 2003).   
 
Literature shows that, the consumption of television promotes the usage of social 
media. This can be observed when a new TV programme is to be aired; the public 
will be glued to their seats in anticipation of the programme. Hence, Kaplan & 
Haenlein, (2010) contend that, the mass media is unarguably the main platform of 
communication within society whereby, different communication techniques are used 
to communicate with different target audiences. For most people, television has 
become by far, an essential information (medium) channel (Kelemen, 2016). For 
example, television has enlightened audiences on different subjects in today`s 
society with telenovelas such as Uzalo that entertains, educates and reflects the true 
image of the society in this day and age. The researcher noted that, nowadays, there 
are some people do not go to the entertainment centres or public events because 
they use television to solve their problems. Thus, after the consumption of this 
telenovela some audience members are compelled to copy the dangerous lifestyle 
represented in the telenovela or resist the crime and be more responsible.  For 
instance, during the municipal election season, the Ministers would normally visit 
different areas to cast votes and win the hearts of the voters. When it is time to cast 
the votes, people will make decisions based on how the media represent the 
participants (Graham, 2014).  
 
Scholars have discovered that, television has occupied an important position in 
homes and therefore, it is bound to make an impact on the individuals and the 
society. Media platforms are also influential in the way they facilitate the spread of 
culture and lifestyle. Scholars have found that, television has either negative or 
positive impact on the audiences (Bruni & Stanca 2006; Avery, & Ferraro, 2000).  
Television as a media tool can inform audiences, act as an agent of change in 
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development and unite people of the world closer to each other and also bring in 
positive social changes in the society. According to Greenfield, (2014), watching 
television entertains, educates, informs and also binds the family or renews family 
bonds. The society tends to trust in the media as a distributor on a broad range of 
topics and rely on them for accurate information on current events, entertainment, 
and education (Andrejevic, 2013). Television is a great innovation and it has a lot to 
offer for its audiences (Shanto, 2010). When considering how the media affects 
people’s behaviour and thinking, immediate examples that spring to mind are 
occasional public outcry about the possible effect of a violent television show on 
children’s behaviour. For an example, the drama that used to play on SABC 1 called 
“Yizo-Yizo,” represented high violence in schools thereby influencing students’ 
behaviour and their way of thinking.  
 
Fourie (2007) noted that, there are negative or positive effects of the media`s 
representation of society`s morals, or the effect of the media`s representation of acts 
of violence on prompting further acts of intimidation. Thus, the media effects 
represent the influence that the mass media have on people, institutions, society and 
culture. This was depicted in a Newspaper in July 2016, when the audiences of 
Uzalo were furious about the representation of CM. Jimenez (2011) stated that mass 
media is one of the fastest mediums of exchange of information which captures 
audience attention and interest.  In that sense, television and radio is said to be the 
best mass media platform. Media can influence or shape the audience's opinions 
and beliefs through the messages. Golmakani, (2016) and Jimenez, (2011) agree 
that the media consumption in today`s society shapes or influences audiences to 
behave in a manner that can be valuable to the audiences.  
 
In this study, the viewers of Uzalo were able to voice out their opinions about the 
negative and positive portrayal of Christian Ministers in the drama. A recent research 
study conducted by Archon (2012) at the University of Rhode Island found that, 
prolonged television watching decreases viewers’ sense of self-efficacy in 
maintaining personal health. Ncube (2016) stated that, Uzalo is a drama series that 
reflects the realities of society, both good and bad. Friedman, (2008) agreed with 
Ncube that, media reflects the realities of society. However, the relationship between 
social attitudes and television is reciprocal. Hence, broadcasters have often 
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demonstrated their power to influence the Uzalo viewers either consciously through 
biased political commentary, or subtly, by representing Christian Ministers in 
controversial relationships (such as single parenthood, same-sex marriages, or 
interracial couplings) as socially acceptable. The symbiotic nature of television and 
culture is exemplified in every broadcast, from family sitcoms to serious news reports 
(Friedman, 2008). Baiden (2011) argued that, with the change stated by Friedman 
(2008), socializing is becoming a rare pleasure, as all pleasures and entertainments 
are found at the foot of television.  Thus, the society has to find ways or meet those 
in power and be able to strike a balance between TV viewing and socializing 
(Baiden, 2011). Furthermore, the mass media occupies a certain proportion of the 
audience’s leisure time since people spend their time on a weekly basis watching 
television while school, home and friends are all acknowledged as major socializing 
influences on children (Hakim, 2014). 
 
2.8 Gender representation in Television drama series  
Gender studies in media are a wide topic of research that includes many different 
types of media: prime-time television, radio and more recently, the internet. It is a 
constantly growing field of study and it is vital in many aspects. Studies on gender 
roles in media revealed that, women are underrepresented in movies and that they 
are represented in a different way than men (Carter & Steiner 2004). The researcher 
is of the view that, although gender studies imply that gender concerns both 
femininity and masculinity, it is rare that both sides are discussed at the same time. 
Gender studies in media mostly concern the feminine perspective, mostly in adverts 
and how women are portrayed. The images of women and men reflect and 
reproduce a whole set of stereotypical but changing gender roles. On prime-time 
television, men are more likely than women to be selected as main characters, and 
men typically speak more than women.  
 
In addition, women are likely to be represented as focused on family, friends and 
romance, while men are more likely to be represented in work-related activities 
(Lauzen et al., 2008: 200-214). Men are also likely than women to be represented as 
having high-status jobs in traditionally male occupations and are less likely to be 
shown in the home (Glascock, 2001). Female television characters are, on average, 
younger than male characters, and middle-aged male characters are more likely 
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than their female counterparts to play leadership roles, wield occupational power, 
and have goals (Lauzen & Dozier 2005:253). One of the most important types of 
structures used for orientation in the social environment is the stereotypes, 
representing the opinions among members of a certain group about the other groups 
and also internalized during the socialization (Chalabaev, 2013).  
 
According to Spencer (2004) stereotypes can be a result of personal observations or 
be adopted from the influence of the significant others, such as family, friends, 
teachers and media. He further emphasised that, stereotypes can be used to 
attribute the identical features to each member of a certain group without taking the 
existing differences among the members into consideration. Due to various 
interpretations and generalizations that are produced, stereotypes present an 
incomplete, subjective and sometimes false image of the reality. They are often 
based on tradition and are resistant to change. Although they can both have a 
positive and negative undertone, the latter is much more common. Even if certain 
arguments allow refuting a stereotype, people would rather treat it as an exception 
that proves the rule, than change the way of thinking (Pervez & Qasim, 2014). It can 
be argued that social categorizations can lead to the effect of homogeneity of the 
foreign group.  
 
A study conducted by Mbagwu (2011) concluded that men, as represented on adult 
television, do not deviate much from the traditional patriarchal notion of men and 
masculinity.  Thus, men are generally represented in the media as powerful and 
successful, occupying high-status positions, initiate action and act from the basis of 
rational mind as opposed to emotions, are found more in the world of things as 
opposed to family and relationships, and organise their lives around problem-solving. 
Alerting the audiences about the connection of different identities, Katz (2003) 
pointed out that, “Masculinity represented on television is a white, middle-class 
heterosexual masculinity”. While important distinctions exist, we can make similar 
observations about advertising, film, music and other media.  Women`s role has 
often reflected similar stereotypes about femininity. Over the years, the dominant 
roles for women have been always been portrayed as housewives or (as a mother), 
homemaker or sexual object (Vela, Manzano, et al, 2008).  As with racial 
stereotypes, the industry has muted the blatant simplicity of stereotypical gender 
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images in more recent years. Some of this unequal treatment, such as that in sexist 
advertising is straightforward and easy to identify, as are some of the stereotypical 
roles writers still create for women on television situation comedies and dramas. 
However, like racists stereotypes, sexist stereotypes have often taken understated 
forms, as in the coverage of women’s sports (Croteau, Hoynes & Stefania, 2011). 
 
2.9 Contextualising Christianity in South Africa 
Christianity made inroads into South African culture in 1652. Christianity came with 
the colonists and gradually spread across the country (Vosloo, 2015; Harrison, 
2004). South Africa has an estimated population of 56.7 million people (Statistics 
South Africa 2017). Christianity is the dominant religion in South Africa, with almost 
80% of the population professing to be Christians (Census, 2001). About three-
quarters of the population indicated an affiliation with the Christian religion (South 
Africa's people, 2012). The association with the Christian religion increased from 
45.7% in 1911 to 79.8% in 2001(Erasmus, 2000; Hendriks & Erasmus, 2001; 
Hendriks, 2003). The universal Christian population growth shows a rising trend 
which demands strategic attention from Governments as policymakers. According to 
2011 Pew Research Centre survey, there were 2.18 billion Christians around the 
world in 2010, three times more than the 600 million figures reflected in 1910.  
 
The 2015 study conducted by the Pew Research Centre revealed that, by 2050, the 
Christian population would have risen to an estimated 2.9 billion, surpassing the 
population of both China and India combined (Connor, 2016). Thus far, there has 
been no denomination that outweighs mainstream Protestant churches, Pentecostal 
churches, African initiated churches, and the Catholic Church all having significant 
numbers of supporters. Most importantly, there is significant and sustained union 
with African traditional Religion among most of the self-professed Christians in South 
Africa (Vosloo & Bongmba, 2015). Christians were at the forefront of the struggle 
against colonists’ apartheid regime and it is no surprise that many Christian leaders 
are still held in high regard in the South African society.  
 
According to Pinsent, (2016) many Christians are well developed because of their 
contribution to the society. However, in recent time Christian Ministers, once revered 
have come under increasing scathing attacks because of the conduct of a few bad 
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eggs.  In the media particularly, Christian Ministers have become objects of ridicule 
and contemptuous commentaries. During the time of emancipation from the yoke of 
colonialism and imperialism, South Africa remained firmly in the hands of the white 
minority regime until the middle of the 1990s. Christianity was one of the instruments 
that held the society together. Christians believe their religion help provide a moral 
compass for the adherents and society at large. Carling, (2016) is of the opinion that 
as a belief system, religion shapes people`s perspectives, the way they think and 
how they see the world.  
 
Adeyemo (2002) argued that, religion as a social institution is a shape of social 
activities structured around the beliefs and practices that people develop to answer 
questions about the meaning of existence. Religion teaches the way in which people 
should relate to heart desires, overcoming worries and fears and it also brings them 
comfort. It can be argued that, the negative aspect of the portrayal of religion is 
notable in today’s society. Consequently, religion provides a system of norms 
regarding daily conduct. Religion teaches virtue, it catalyses moral action, religion 
plays an essential societal role justifying special consideration (Olumide & Issa, 
2013). The prompting of moral actions as a form of diverse religious beliefs and 
practices is of importance. For example, motivating the society through religious 
institutions by encouraging communities to perform acts of charity and generosity 
towards the needy. The act of generosity contributed by any religious institution 
highlights the need to preserve the fundamental human right of religious freedom 
(Grim & Finke, 2011). Unfortunately, during the apartheid regime, certain group of 
Christian denominations religiously reinforced inequality, suppression and racial 
isolation, while only insignificant others stood by the tenets of the religion.  
 
Although Christian Religion has gained popularity over the years, the government 
encourages freedom of worship. The South African Constitution guarantees freedom 
of religion for all religious persons and religions in the country (Sec 15 Constitution of 
the Republic of South Africa, 1996). Christensen (2009) concurred with Carling 
(2016) that, religious freedom should consider protecting the religiously motivated 
public expression. Religious freedom must include protecting morally or religiously 
motivated public expression. In other words, most people expect religion to fill the 
gap that the author to referred existing between man and other life forms. He further 
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argued that Christians and religious-based institutions continue to play an imperative 
role in shaping social and moral issues through proper democratic channels. Similar 
to other commendable foundations and causes, religious people and institutions 
deserve to be heard in the public sphere neither religious nor profane voices should 
be silenced.  
 
The researcher noted that, proper separation of church from the state has the effect 
of strengthening religious institutions and the wider community. Thus, in order for the 
religious organizations and individuals to maintain space from the government, a 
positive action has to be activated connecting physical, social and legal aspects that 
will allow individuals and religious organisations to freely practice their faith. 
Furthermore, for the church to fully employ its positive influence on the society, 
religious organizations and individuals ought to maintain space from government 
physical, social and legal to freely practice the faith. In this way, religious institutions 
will be permitted to express the message, thereby enabling the public to determine 
their true identity, and live out their convictions in meaningful ways (Schuster et al., 
2010). Religious space has to continue to be respected, and religion should not be 
confiscated (Brooks, 2003).  
 
The researcher further noted that, it is the responsibility of religion to institute the 
truth of the world, once the other-world of truth has disappeared. This is in line with 
the findings of Argyle & Beit (2014) who postulated that, religion is found in all known 
human societies. Thus, in this day and age, religion remains an utmost valuable 
tradition and in order for it to be properly preserved, the renewed respect will be 
required for religious liberty and the democratic principles that will support it. This 
implies that, the well-being of any community relies mainly on the harnessing of their 
citizen's contributions. In many instances in the communities, the majority of the 
residents are Christians. The residents within the community are expected to 
contribute towards the transformation of the community.  
 
A research by Memela (2017) draws attention to the fundamental role played by the 
church and the factors that gave birth to the liberation movement. It can be 
anticipated that, the influence of the church is more powerful than the governing 
party judging by the statistics.  Over the last few years we have observed church 
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leaders in the South African Council of Churches, for instance, take a long time to 
reflect on the Christian past and role and how this affects our society today. The CRL 
Rights Commission is mandated "to promote respect for and further the protection of 
the rights of cultural, religious and linguistic communities; promote and develop 
peace, friendship, humanity, tolerance, national unity among and within cultural, 
religious and linguistic communities on the basis of equality, non-discrimination and 
free association.  
 
Furthermore, the CRL Commission is also required to promote the right of 
communities to develop their historically diminished heritages and to recognize 
community councils. Certainly, conserving religious freedom is an added advantage 
coupled with other freedoms; religious liberty boosts society’s socio-economic 
progress and reduces violent conflicts. As a result, societies are more likely to 
prosper when citizens have this freedom to voice their genuine beliefs and utmost 
morals. In short, both religion and religious freedom contribute to a more peaceful, 
unchanging and generous society (Grim &Finke, 2011).  
 
According to Baker (2015), religion is a collection of cultural systems, belief systems, 
and worldviews that inaugurates signs which relate humanity to some supernatural. 
It is the task of religion, once the other-world of truth has vanished, to establish the 
truth of the world (Argyle & Beit, 2014). The subject of CM has captured the attention 
of the audiences due to the unusual activities convened by Ministers. Ndyalvan, 
(2017) stated that, the religious industry is not secure due to the spread of churches 
coupled with fraudulent intentions. The activities of some unscrupulous Ministers 
including alleged widespread acts of deception compelled the Commission for the 
Promotion and Protection of the Rights of Cultural, Religious and Linguistic 
Communities (CRL Rights Commission) to undertake an investigation into the 
commercialisation of religion as well the abuse of people’s belief systems. 
 
2.10 Theoretical framework 
This section discusses theories that are used in this study to understand how 
Christian Ministers are represented in the media. Framing and cultivation theories 
were chosen to provide interpretative framework for the study. These theories are 
important for this study as they offer an understanding of what practices take place 
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when the role of Christian Ministers in a telenovela is created or crafted by the 
media. The two theories also provide insights on how the media can influence the 
audiences.  
 
2.10.1 The Framing Theory 
Framing is the way in which the media presents information to the audiences (Cissel, 
2012). This theory, therefore, assists in understanding how Christian Ministers are 
framed in the media. Goffman (cited in Fourie 2008) defined framing as, “the 
numerous ways in which the media create the new context within which the 
audiences may locate, perceive, identify and label whatever is going on in the world, 
in other words, to make sense of events”. In relation to the study at hand, mass 
media actively set frames of reference that viewers of Uzalo use to interpret and 
discuss the daily episodes. Croteau & Hoynes (2013) and Chong & Druckman 
(2007) also outlined framing as the selection of some aspects of a perceived reality, 
making them more salient in a text in such a way as to promote a particular problem 
definition, and casual interpretation for the item described.  
 
Cissel, (2012) added that, framing is a process in which some aspects of reality are 
selected, and given greater emphasis or importance so that the problem is defined, 
its causes are diagnosed, moral judgments are suggested and appropriate solutions 
and actions are proposed. Thus, it is based on the assumption that how a matter is 
characterized in a drama or telenovela series can have an influence on how it is 
understood by audiences. Thus, framing is a suitable theory in this study since it 
explains how the role of Christian Ministers is crafted in a particular way to serve a 
particular purpose. The emphasis in the framing theory is more on the media`s 
representation, treatment and even production of issues.  
 
Kort-Butler & Habecker, (2017) also defined framing as the selection of some 
aspects of a perceived reality, making them more salient in a text in such a way as to 
promote a particular problem definition, and casual interpretation for the item 
described. For example, the manner in which the media presents information to the 
audiences, it is likely that the audiences will begin to view things as represented 
through the particular window. Therefore, it can be said that the media portrays 
certain characters in a certain manner in trying to convince the audiences. As a 
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media effect, framing describes the influence on the public of news angles used by 
journalists when reporting about the Christian Ministers demeanour, the 
interpretative and ideological frameworks from which journalists report an issue and 
the contextualization of news reports within a specific framework. For example, the 
media may decide to report about the portrayal of a certain Christian Minister in a 
particular country or religious institution in a certain way. The media may only focus 
on the negative (or positive) attributes of a politician, a financial group, a gang or 
proposed new law.  
 
The results are that, the public are only exposed to the negative (or positive) aspects 
of a person, a group, an institution or an issue mainly in a negative or positive way 
(Mats, 2000). The Framing theory explains the process of story-making, how media 
creates frames to shape audience’s perceptions. It is said that, in most cases, 
organisational, groups keep on complaining that, the media through its negative 
reporting framed the Christian Ministers and as such has influenced, for example, a 
court ruling about them. However, framing does not only include the ways in which 
the media advocates an issue, but also the investigation of those who have access 
to the media and who use such access to influence the media. A representation can 
be framed within a certain viewpoint or it can be shown only within a certain context.  
 
Framing theory has experienced a rapid development since the mid-1960s when it 
emerged in the field of sociology (Abreu, 2015). Framing has become a 
multidisciplinary paradigm that allows the holistic study of media effects on 
individuals and audiences. Far from being exclusively located in the sender of 
information, framing is located in four elements of the communication process: the 
sender, the receiver, the (informative) message and culture (Ardèvol-Abreu, 2015). 
For example, the character of Pastor Ayanda storyline in Uzalo framed him as a CM 
that leaves a double standard life that is congregants would see him attending 
parties and dating a number of ladies.  Broadcast messages, therefore, are textual 
and visual structures built around a central axis of thought, from a certain 
perspective, and by information professionals (but not only by them), who will 
provide an interpretive framework for the audiences exposed to the news messages.   
 
 36 
 
Scheufele & Tewksbury, (2007) revealed that, frames in communication matter and 
that is, they affect the attitudes and behaviours of the audiences (Chong & 
Druckman, 2007). The roles of Christian Ministers in drama or television news 
stories are presented within certain frames, which organize the presentation of 
opinions and facts (Boykoff, 2006). According to Cacciatore et al., (2016), framing 
“involves selection and salience. Grbesa, (2010) argued by providing, repeating, and 
thereby reinforcing words and visual images that reference some ideas but not 
others. The author argued that, frames work to make some ideas more salient in the 
text, others less so and others entirely invisible through repetition, placement, and 
reinforcing association with each other, the words and images that comprise the 
frame render one basic interpretation more readily discernible, comprehensible, and 
memorable than others.  
 
In this study, the viewers of Uzalo were exposed to the repetition on the portrayal of 
Christian Minister’s misdemeanours. Journalist Sarah Benton (cited in Street 
2001:43) asserted that, “news coverage is organised around pre-established 
storylines or frames”. Thus, the way the media report on the portrayal of Christian 
Minister’s impact on how audiences interpret the news. Therefore, this study will use 
the concept of framing to show how Uzalo present stories of Christian Ministers. 
Nowadays, media effects can be characterized as “social constructionism” (Williams, 
2017). Mass media constructs social reality by “framing images of reality in a 
predictable and patterned way” (Ortega & Feagin, 2016). Television drama framing 
also refers to “the process by which a communication source constructs and defines 
a social or political issue for its audience” (Perse & 2016). This implies that, the way 
Christian Ministers are framed by the media affects the way the audiences will 
perceive the messages; it may direct the audiences on how to think about a 
particular event.  
 
Ortega & Feagin (2016) argued that, not all sources can be quoted, all angles 
explored or all relevant facts cited. Therefore, framing is an important aspect in the 
crafting of a television drama series. By employing frames, the reporters find it easy 
to make sense of events or report on events. According to Ortega & Feagin (2016), 
framing consists of three elements: language, thought and forethought. Language 
helps us to remember information and acts to transform the way in which we view 
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situations. To use language, people must have thought and reflected on their own 
interpretive frameworks and those of others. Leaders must learn to frame 
spontaneously in certain circumstances. Being able to do so had to do with having 
the forethought to predict framing opportunities. In other words, one must plan in 
order to be spontaneous (Deetz & Simpson, 2000).  Frames draw attention to some 
aspects of reality at the expense of others, so in order to define them; careful 
consideration must be taken into account, what is described and also what is left out. 
Framing is, thus, present in the mind of the journalist who writes the news report 
about the demeanour of Christian Minister in the drama or in society, but also in the 
news report that he builds, reaching the reader through a decoding process that is 
necessary to understand the news report and the reality to which it refers (Ardèvol-
Abreu, 2015). 
 
According to Chong (2007) by manipulating the frames, you can “affect attitudes and 
behaviours of audiences.” The term “framing effect” is typically used in reference to 
the communications of the elites to affect and influence the frames and attitudes of 
the public. However, the framing effect works best when there is only a singular 
frame put forward by the elite; framing effects tend to lessen when there are 
competing frames. Public opinion and attitudes tend to be more cautious once there 
are competing frames as they now are able to weigh the issue accordingly. 
According to Chong & Druckman, (2007), framing that goes against a person’s 
beliefs are also discarded. People with strong attitudes will most likely choose the 
frames that are aligned to their own beliefs, indulging in what Lodge and Taber call 
“motivated reasoning”, where the person accepts certain frames according to 
predispositions and reject or devalue frames that go against their own values. 
Sometimes, framing in a certain way, helps to define social norms.  
 
The frame, in short, facilitates the understanding of the messages it contains, by 
reminding viewers that the messages placed inside of it are relevant and are 
connected in some way and that those messages that are against it cannot be 
overlooked. Thus, framing is a suitable theory in this study since it explains how the 
role represented by the Christian Ministers is crafted in a particular way to serve a 
particular purpose. Frames in communication matter that is, they affect the attitudes 
and behaviours of their audiences (Chong & Druckman, 2007). The theory will Inform 
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the study, support the results this show that the media wants the audiences to 
believe or frame people in a particular way. 
 
2.10.2 Cultivation theory 
Cultivation theory was developed originally by Gerbner and later expanded by 
Gerbner & Gross (2002). The two scholars began research in the mid-1960s 
endeavouring to study media effects, specifically whether watching television 
influences the audience’s idea and perception of everyday life (Toby & Kraidy, 2016). 
Cultivation theory states that, high-frequency viewers of television are more 
susceptible to media messages and the belief that they are real and valid. Heavy 
viewers are exposed to more violence and therefore are affected by the Mean World 
Syndrome, the belief that the world is a far worse and dangerous place than it 
actually is (Miller, 2005). The specific content produced in Uzalo cultivates relations 
concerning the representation of Christian Ministers, consequently shaping the way 
in which an individual perceives the world. 
 
Cultivation involves the media acting as a mechanism by which the powerful may 
maintain the status quo, informing stereotype formation through long-term and 
repetitive exposure (Morgan & Signorielli, 2009). In essence, people who watch large 
amounts of television over extended periods of time often develop perceptions of the 
real world that closely reflect the television world (Morgan et al. 2009). Depending on 
the portrayal, television characters’ influence on real-world perceptions of 
stereotyped social groups, in this case, would be the portrayal of Christian Minister's 
characters can vary. Cultivation theory helps to understand this process (Morgan et 
al. 2009). 
 
Cultivation theorists speculate that, television viewing can have long-term effects that 
gradually affect the audience. Their primary focus falls on the effects of viewing in 
the attitudes of the viewer as opposed to created behaviour. Heavy viewers of TV 
are thought to be ‘cultivating’ attitudes that seem to believe that the world created by 
television is an accurate depiction of the real world. The theory suggests that 
prolonged watching of television can tend to induce a certain paradigm about 
violence in the world. Theorists break down the effects of cultivation into two distinct 
levels: first order is a general belief about the world and second order – which are 
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specific attitudes, such as a hatred or reverence for law and order, paedophiles. The 
theory suggests that this cultivation of attitudes is based on attitudes already present 
in our society and that the media take those attitudes which are already present and 
re-present them bundled in a different packaging to their audiences. One of the main 
tenets of the theory is that television and media cultivate the status quo, they do not 
challenge it.  Many times, the viewers are unaware the extent to which they absorb 
media, in most cases, they view themselves as moderate viewers, in fact, they are 
heavy viewers. 
 
The theory suggests that, television and media possess a small but significant 
influence on the attitudes and beliefs of society about society. Those who absorb 
more media are more influenced. Theorists of this persuasion are best known for 
their study of television violence, a hotly debated, and beaten to death topic. 
However, there are many studies that expand beyond the study of violence to cover 
gender, demographics, cultural representations, and political attitudes among many 
others. The delta between those considered to be light viewers and heavy viewers is 
called the cultivation differential. This describes the extent to which an attitude on a 
certain topic is shaped by exposure to television (Miller, 2005). 
 
In essence, people who watch large amounts of television over extended periods of 
time often develop perceptions of the real world that closely reflect the television 
world (Morgan et al. 2009). Television cultivates from early stages the very 
predispositions and preferences that are used to be acquired from other primary 
sources. Transcending historic barriers of literacy and mobility, television has 
become the primary common source of socialization and everyday information 
(mostly in the form of entertainment) of an otherwise heterogeneous population. The 
repetitive pattern of television's mass-produced messages and images followers the 
mainstream of a common symbolic environment (Miller, 2015; Morgan, & Shanahan, 
2017; Morgan, Shanahan & Signorielli, 2017.Television viewing does employ an 
independent influence on attitudes over time, but that belief structures can also 
influence subsequent viewing. The point is that cultivation is not conceived as a 
unidirectional process but rather more like a gravitational process (Morgan, & 
Shanahan, 2017). 
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Cultivation theory suggests that long-term exposure to the messages, values, and 
standards provided by the media (and television in particular) shifts Uzalo`s viewers 
toward the television version of reality, with this effect being more pronounced for 
heavy viewers than for light viewers (Gerbner et al. 2002: 43-67). Through the 
selective presentation of different groups, for example men and women in terms of 
how often they are seen, the media shapes traditional perceptions and governs 
views about the composition of the social world (Gerbner et al., 2002) Accordingly, 
both the number and nature of media classifications contribute to audience’s 
consumption and the way in which the media paints the images of the world that 
affects masses. Also emphasizes the critical role of media exposure in making sense 
of one’s social environment (Bandura, 2001). 
 
2.11 Justification for using Framing and Cultivation theory 
 The Framing theory is considered appropriate for this study given that it deals with 
how the media presents, treat and produce information. This theory highlights and 
assists in understanding how the producers of Uzalo frame or presents Christian 
Ministers to the audience. Cultivation theory on the other hand helps to understand 
the linkage between audiences repeated exposure to the portrayal of Ministers in 
Uzalo shapes their opinion or attitude about Christian Ministers. The Cultivation 
theory developed by George Gerbner, suggests that there is a causal relationship 
between exposure to television and programming on viewer’s ideas of reality 
(Chandler 2015: 87). Because this theory focusses both on the explicit impact of 
media on audiences and electronic media consumption, it is in full support with the 
premise of this study.  
 
2.12 Chapter summary  
This chapter provided a discussion on how media represents the role of Christian 
Ministers in television in S.A drama. It provided general overview of media 
representation, the role of media in society as a watchdog and as edutainment tool 
and also the impact of television on audiences was also discussed. The chapter also 
looked at the link between religion and S.A politics. This chapter reviewed two 
theories framing and cultivation theories of mass communication which will provide 
interpretative framework for assessing and understanding the representation of CM 
in the television drama series, Uzalo. 
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CHAPTER THREE: RESEARCH METHODOLOGY 
3.1 Introduction   
This chapter focuses on the research methodology employed in this study in the 
quest to evaluate the representation of Christian Ministers in South African drama: a 
study of Uzalo on SABC1. The chapter explains the research design used, data 
gathering and data analysis. In addition, this chapter also explores the sampling and 
sampling procedures followed to achieve the research objectives. The researcher 
adopted focus groups and interviews as data collection instruments. The whole 
process that is followed in the study will be outlined and discussed. Ethical issues 
relating to this study will also be discussed. 
 
3.2 Research design  
A research design is the plan to conduct research; it is a method and technique used 
to collect, analyse and interpret data (Du Plooy, 2009; Creswell, 2009; Kothari, 
2004). It is a primary aspect of the research process. Research design serves to 
plan, structure and execute the research to maximise the validity of the findings for 
the proposed research work. Wimmer & Dominick, (2006) agreed with Burton, (2000) 
who stated that, research design is a plan of the investigation used to gather data in 
order for one to answer research questions. The researcher used qualitative data 
and employed qualitative thematic analysis to analyse the data collected on the 
perceptions of audiences based on the representation of Christian Ministers in 
Uzalo.  
 
3.2.1 Justification for choosing qualitative research method 
The researcher adopted a qualitative approach. Qualitative research is a means of 
exploring people’s perceptions, thoughts, values, attitudes and feelings as well as 
their experiences (Creswell, 2009; Corbin & Strauss 2008; Hsieh, 2005; Bryman, 
2003). In relation to the representation of CM in Uzalo, in the context of this study, 
the researcher employed qualitative approach in gathering data through the use of 
focus groups and interviews. When conducting a qualitative research, a research 
sample can consist of colleagues and neighbours as long as they can provide the 
required data for analysis. However, as aforementioned, this type of sampling has 
some limitations such as temptations of interviewing or forming a focus group from 
people the researcher knows very well and interact with frequently (Gratton & Jones, 
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2010). Taking this into consideration, the researcher was well informed of such 
limitations as aforementioned. In this study, the focus groups comprised people from 
Lovedale College and Ntselamanzi residential areas and most of them were meeting 
for the first time in the focus group. 
 
3.3 Research Population 
According to Sumbulu (2005), a research population can be defined as a cluster of 
people or objects on which the research project focuses on. It is also a phrase that 
sets boundaries on the study units and it refers to individuals who possess specific 
characteristics under study (Oliver, 2010). The research population encompasses 
the total population of a particular town being studied. In this study, research 
population refers to the overall population of Alice which was 15 143 according to 
2011 (Stats SA, 2011). The study population therefore comprised 15 143 whom are 
also audiences of Uzalo and resides in Alice. In this study, the research population of 
the study consists of two entities namely the public and the Christian Ministers. 
 The researcher considered it inappropriate to collect data from a single entity that is 
either from the audiences and overlook the Christian Ministers. Hence, the 
researcher decided to consider both entities and get views to complement the 
collected data for analysis. Oliver (2010) stated that all research projects need to be 
adequately centred in order to specify to whom the study applies. As a result, at the 
end of the research when findings are determined, the researcher needs to ascertain 
to whom the results are applicable (Whitley & Kite, 2013; Oliver, 2010). This, 
therefore, reveals the significance of identifying the research population in a 
research project as it offers the actual focus area of the study. 
 
3.4 Sample of the population  
The researcher selected the most productive sample in line with the aim of the study. 
Specifically, for this study, the research population constituted of Uzalo audiences 
residing in Alice. The sample size used in this study was 12 (twelve) students and 
(six) 6 Christian Ministers. The sample for the study was drawn from different 
episodes downloaded on YouTube. Only episodes that were aired between 06 July 
and 25 October 2016 were selected since they contained the episodes on the 
representation of Christian Ministers in the drama. The researcher purposively 
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selected 10 episodes that were relevant to the study from a total of (47) forty-seven 
episodes on the representation of Christian Minister’s involvement in diverse 
activities. Each episode aired for an average of 25 minutes and below. From the 
selected (10) ten episodes, the researcher played five minutes clips for the focus 
groups participants. The selected episodes were showing the pastors bribing 
members to pretend as if they were healed during the miracle church services whilst 
others were exposed investing the congregants’ money in an illegal money scheme. 
 
3.5 Sampling  
A sample can be described as a ration drawn from the entire population under study. 
The sample of the entire population is studied in regard to the research questions 
and objectives. This, therefore, in other words, means that, a sample is studied in an 
effort to understand the entire population from which it was drawn (Bhattacherjee, 
2012). Sampling procedure refers to the method which is used to draw the sample 
as well as the way in which the sampling units are selected (De Vos, Strydom, 
Fouché & Delport, 2005). This study was driven by the desire to explore the 
representation of Christian Ministers on SABC 1 in Uzalo. The advantage of using 
purposive sampling procedure is that, it has the least bias and offers most 
generalizability (Uma, 2003). 
 
3.6 Sampling technique 
Sampling is the method that is used when choosing a suitable sample that can be 
used for a study.  There are two categories of sampling, namely probability and non-
probability sampling. In probability sampling, every subject or unit has an equal 
chance of being selected (Babbie, 2007). In order to achieve the objectives of the 
study, the researcher employed purposive sampling, a sub-type of non-probability 
sampling. The primary idea of sampling is that, by selecting some elements of a 
population, the researcher can draw conclusions about the entire and defined group 
of elements (target population). It is expected that, the information gathered from the 
groups would enable accurate judgement about the larger group (Hair, et al. 2008).  
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3.6.1 Justification for choosing Purposive sampling 
Purposive sampling is a technique whereby the researcher applies expert knowledge 
in selecting a suitable sample for the study (Denscombe, 2014; Battaglia, 2008). 
Purposive sampling was appropriate for this study because it enabled the researcher 
to select the episodes that will be analysed on the representation of Christian 
Ministers and their involvement in various church activities. The researcher adopted 
purposive sampling technique to select the video clips, focus groups participants and 
interviewees. So, in order to choose relevant episodes, the researcher chose 
episodes which would help to achieve the aim and objectives of the research. The 
researcher also used purposive sampling to select the participants of the focus 
groups discussions and interviews with the Christian Ministers. In addition, purposive 
sampling is less expensive and saves time since this method is applicable to this 
study.   
 
3.6.2 Justification for choosing Convenience sampling  
The researcher employed convenience sampling in selecting the participants. In 
convenience sampling, the researcher selected participants according to their 
availability to participate in the study (Abraham, 2010). The researcher selected the 
participants because they had similar characteristics in common Marshall & 
Rossman (2011) guided the participant selection. In essence, the process of 
selecting the participants involves determining participants that will provide the data 
that will help to answer the research questions.   
 
 3.7 Instruments for data collection 
The researcher collected qualitative data through interviews and recorded 
discussions with a voice recorder to make sure that there was no missed 
information, especially regarding the important points. The interviews were 
conversational and participants were granted a chance to talk freely about their 
perceptions regarding the representation of Christian Ministers in Uzalo. All their 
questions and comments were written down; the responses were noted next to each 
question and recorded as well. The interviews offered the researcher the chance to 
come up with a consolidated data set that is developed in an informal situation. By 
conducting interviews, the researcher had more time to do a broader analysis 
regarding the experiences of the participants, to get to know how the participants feel 
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and the suggestions they have shared. For collecting data for this study, the 
research conducted six interviews with CM and 12 participants. In addition, twenty 
contents of episodes of Uzalo were also analysed. 
 
3.7.1 Interviews  
Semi-structured interviews are based on previously developed questions, but the 
format permits the interviewer to clarify questions to help participants provide more 
information about the study (Nicholas, 2015). Semi-structured interviews were 
appropriate for the study to enable the researcher to seek for information. The 
convenient sources employed in this study for data collection in qualitative research 
are interviews, observations and document review (Creswell, 2014). In-depth 
interviews are one to one method of data collection that involves an interviewer and 
an interviewee discussing specific topics in depth. Semi-structured interviews which 
are interviews that allow the researcher to have flexibility in the way she asked 
questions were utilized in interviewing the CM from Alice community and surrounding 
areas (Struwig & Stead, 2001). The researcher wanted to capture data accurately as 
a result all the interviews were recorded. After the interviews were transcribed and 
analysed, the data was destroyed for confidentiality purposes. 
 
3.7.2 Focus groups 
According to Krueger & Casey (2000:5) focus group is a “carefully planned series of 
a group designed to obtain perceptions on a defined area of interest in a permissive, 
non-threatening way”. A focus group could be defined as, a group of interacting 
individuals having some common interest or characteristics, brought together by a 
researcher, who uses the group and its interaction as a way to gain information 
about the representation of Christian Ministers in Uzalo (Krueger & Casey, 2014; 
Welman et al., 2005). Focus groups work when participants feel comfortable, 
respected and free to give their opinion without being judged. The intent of 
employing focus group as a researcher is to promote self-disclosure among 
participants and also discover what people think and feel about the representation of 
CM on Uzalo. For some of the participants self-disclosure comes easily, the 
participants were comfortable with the researcher (Krueger & Casey, 2014).   
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The researcher separated the focus groups by means of gaining different 
interpretations from both sexes in relation to the question of women that are lured 
into performing favours with CM in Uzalo and find out why women fall for such traps. 
The researcher was part of the community which she or he was studying and that 
lead to close relationship with the participants (Babbie & Mouton, 2002 Kruger et al., 
2005). The researcher visited the Ntselamanzi community where the Lovedale 
audiences reside. The researcher approached the participants within the school 
campus premises and the desired number agreed to participate in the study. When 
the interested participants confirmed their availability and willingness to assist, the 
researcher requested for names, telephone numbers and the room numbers for the 
interested participants. The researcher collected the participant's contact details to 
keep in contact and different WhatsApp groups were created for the researcher to be 
able to be in constant communication with the participants. This process made it is 
easy for the participants to be open and honest with the researcher. 
 
Focus groups have been identified to be useful in understanding how or why people 
hold certain beliefs about a topic or program of interest. A focus group is typically 6 – 
10 people who are unfamiliar with each other (Krueger & Casey, 2000). The 
participants were selected because they have certain characteristics in common that 
are related to the topic of the focus group. The interviewer created a permissive and 
nurturing environment that encouraged different perceptions and points of view, 
without pressuring participants to reach an agreement. A focus group method is a 
valuable tool that can be used to tease out real meanings at any phase of the 
program planning cycle (Krueger & Casey, 2000; Caffarella, 2002) (See appendix 2) 
 
3.7.2.1 Justification for using focus groups 
Generally, focus group discussions require less preparation and is comparatively 
easy to conduct and the researcher was able to interact directly with participants 
(allows clarification, follow-up questions, probing). Furthermore, the researcher 
gained information from non-verbal responses to supplement verbal responses. The 
participants were allowed to make use of their own words in their own language to 
enable the researcher to obtain deeper levels of meaning, make important 
connections, and identify subtle distinctions. The participants were third year 
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students from different faculties at Lovedale FET College in Alice. Consequently, 
results are easy to understand and more accessible to decision-makers than 
complex statistical analyses of survey data. Although the focus groups have 
disadvantages such as lack of control over a large group. In order to moderate the 
group discussion, in this study the researcher divided the participants into groups of 
six per group.  
 
3.7.2.2 Secondary data 
Secondary data in this study refers to the review published and unpublished journals 
by various scholars interrelated to the research questions of the study. It is a data 
method employed in social science research as it assists the researcher to relate 
primary data and secondary data. 
 
3.7.2.3 Primary data 
The primary data is considered as new and unique data that is gathered by the 
researcher for the first time, and therefore it can be considered as unique (Kothari, 
2004). In this study, primary data were collected using semi-structured interviews 
and focus groups discussions. 
 
 3.8 Method of data analysis 
Parahoo (2006:375) explained data analysis as, “an integrated part of the research 
design, and it is a means of making sense of data before presenting it in an 
understandable manner”. Creswell & Poth, (2017) agreed with Parahoo, (2006) that, 
data analysis is the process of bringing order, structure and meaning to the collected 
data. Data analysis is a research phase that allowed the researcher to narrow down 
the extensive data collected into meaningful and manageable data. Therefore, this is 
also an important stage when one is carrying a research project In order to conduct a 
qualitative analysis, the researcher employed thematic analysis. Thematic analysis is 
applicable in this study as it seeks to classify the main themes that developed in the 
focus groups discussion about the involvement of CM in certain activities is 
represented in the drama.   The researcher was the key decision maker that 
distinguished and understood exactly the meaning of the categorised themes and 
analysing the collected data.  
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 According to Willig (2013), the chosen themes were linked to the research 
questions. Furthermore, thematic analysis involves transcribing of collected data, in 
the case of the researcher being involved in the transcribing during the interview and 
focus group discussion inevitably helps the researcher become more familiar with 
the data (King & Horrocks, 2010). Thematic analysis is applicable in this study as it 
seeks to classify main themes that developed in the interviews and focus groups 
discussion about the involvement of CM in certain activities in the drama.   
 
3.8.1 Thematic analysis  
Thematic analysis was employed to analyse the selected episodes from the drama. 
Braun & Clarke (2008:7) defined thematic analysis as “a method for identifying, 
analyzing, and reporting patterns (themes) within data”. Thematic analysis involves 
looking through datasets (all the data for a research project being used for analysis) 
to find patterns of meaning that occur consistently (Braun & Clarke, 2006:15). This 
method is appropriate for this study because it helped the researcher to identify 
patterns of the research data and to analyse occurring themes that reflect the main 
discourses that consistently occur.  Thematic analysis is more of a constructionist 
method which examines the ways in which events, realities, meanings, experiences 
are the effects of a range of discourses operating within society (Braun & Clarke 
2008:10).  
 
The advantage of using thematic analysis is that it provides a more detailed and 
nuanced account of one particular theme, or group of themes, within the data (Braun 
& Clarke, 2008:11). The research is qualitative and it seeks to identify themes that 
emerge in the selected drama episodes and this makes thematic analysis an 
appropriate method for the study. There are different phases that are followed when 
using thematic analysis as a method of analysing data for a research project. To 
carry out the thematic analyses, the researcher was guided by the phases identified 
by Braun & Clarke, (2008). The researcher specifically followed these phases, in 
order to come up with different themes.  
 
 The first step the researcher took towards a thematic analysis was to be immersed 
in the data to become familiar with the depth and breadth of the content. The 
researcher repeated the reading of the data in an active way searching for 
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meanings. The researcher at this stage listens to the recorded data during data 
collection that was done in focus group and interview sessions. The recorded data 
from the interview were later transcribed and typed out into Microsoft word which is 
user-friendly for interpretation data and marked ideas for coding that she would then 
go back to in subsequent phases. At this stage, the researcher was familiar with all 
aspects of data (articles) that were being analysed. The raw data collected from the 
interview were easy to transcribe as the researcher employed English and Xhosa 
during the interviews and focus groups session. The researcher applied languages 
that participants were familiar with.   
 
The next step in the thematic analysis was the production of initial codes to organize 
data into meaningful groups. The researcher started by writing brief notes on the 
selected drama episodes that were being analysed and using coloured highlighters 
in Microsoft word to indicate potential patterns. Secondly, the researcher copied 
extracts of data from each focus group and collated each code together. By this 
stage, the researcher had coded and collated the data and had a long list of the 
different codes identified in the dataset. 
 
The third phase of thematic analysis includes searching for themes by sorting the 
codes into potential themes. Essentially, the researcher analysed different codes 
finding the relationship between them and sorted them into themes through the use 
of mind maps and tables. Some codes formed main themes and others formed sub-
themes. At the end this phase, the researcher had a collection of Participant themes, 
and sub-themes, and all extracts of data that have been coded in relation to them. At 
this stage, a thematic map was formed where relevant themes were selected that 
relate to the research objectives. The fourth phase involves the reviewing and 
modification of themes. At this stage, the researcher analysed the thematic map to 
make sure if it fits the data set. Then the researcher further reviewed and refined the 
coding until a satisfactory thematic map was created.  (See appendix 4).  
 
At the end of this phase, the researcher had a list of themes that emerged and how 
they fit together, and the overall story they tell about the data. The researcher 
focused on identifying what each theme is about, determined what aspect of the data 
each theme captured and how it relates to the research objectives. The researcher 
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also focused on finding how different themes relate to each other, identifying whether 
or not a theme contains any sub-themes. After this phase, the themes were named 
in preparation for the presentation. The final part of the analysis included producing a 
report of the themes found to answer the research questions in an analytical manner. 
The themes are as follows: 
 Christian Ministers are represented as criminals  
 Christian Ministers are represented as materialistic  
 The portrayal of Christianity 
 Christian Ministers are represented as abusive 
 Christian Ministers are represented as manipulative 
 Christian Ministers are represented as untrustworthy  
 
3.9 Validity of research instruments 
In qualitative research, the researcher is the instrument for collecting and analyzing 
the data. The researcher conducted a pilot study before going to the field to collect 
the data, which allowed the researcher to carry out some pre-testing of the research 
questions at Lovedale college with the audiences of Uzalo from different faculties. 
The term 'pilot studies' refers to mini versions of a full-scale study (also called 
'feasibility' studies), as well as the specific pre-testing of a particular research 
instrument such as a questionnaire or interview schedule. Pilot studies are a crucial 
element of a good study design (Silverman, 2006). Pilot studies fulfil a range of 
important functions and can provide valuable insights for other researchers 
(Hundley, 2001)  
 
A pilot study can refer to many types of experiments, but generally, the goal of a pilot 
study is to replicate the full-scale experiment, but on a smaller scale. This is done 
specifically to check if the designed questions will actually yield some results before 
being taken to the actual participants of the research questions (Craig et al., 2008). 
Several components are involved in collecting data for qualitative research. Training 
and piloting are still necessary and so is selecting participants appropriately. The 
pilot study was conducted with two participants, one male and one female who met 
the selection criteria. This was conducted in the student’s living room and was 
repeated on the day of the focus group discussion.  
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The discussion was recorded to test the reliability of the tape recorder and to listen to 
the researcher’s problems with probing and verbal reactions. During the exercise, 
attention was also given to body language and non-verbal responses as well as the 
manner of asking questions. The researcher was the main data collection 
instrument; the pilot study increased the experience of interviewing. It gave the 
researcher the opportunity to probe relevant responses from participants, approach 
the participants with sensitivity and open-mindedness, lay aside biased ideas and 
ensure reflexivity and intuiting throughout the study. It will assist the researcher to 
identify the shortcomings of the pilot study regarding the environment setup and the 
tape recorder and also transcribe and analyse data, which was an opportunity to 
increase data analysis skills. Pre-testing also assist in making relevant corrections to 
the question upon the realization that the pilot’s participants cannot make sense out 
of them during the pilot interview (Alderson, 2006). The pilot study was therefore 
helpful because it allowed the researcher to recognise that the research was going 
according to plan. 
 
3.9.1 Negotiating access to the participants 
The negotiation of gaining access to the participants in their natural setting is 
important and continues after the researcher has left the site (Rossman & Rallis, 
2012). It is worth turning up early to check the venue so that the researcher can set 
up the room to maximize recording quality furthermore, taking note of any material 
such as posters that might influence the content of the discussion or even cause 
offence to participants (Kennedy et al., 2001). The researcher visited the students 
dining hall/ room in advance to ensure that it is accessible. For this study, the 
researcher decided to engage the residence manager to seek permission to utilize 
the student’s living room. The researcher was granted access to utilize the student’s 
dining hall by the residence manager. 
 
3.9.2 Recording  
A quality recorder is essential. The recording allows the researcher to download 
directly onto the computer for transcribing (Steinar, 2008). The researcher was 
familiar with the recording equipment prior using it in a focus group. The researcher 
also captured the dialogue in a form of writing and noting the participant’s 
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expressions. When the FG discussion resumed the researcher was confident with 
the recording tool.  
 
3.9.3 Refreshments 
Refreshments were served after the session as a motion of appreciation to the 
participants for participating in the focus group discussion. 
 
3.10 Ethical Considerations 
According to Creswell, (2013) qualitative research involves a number of ethical 
considerations simply because of the intensive personal contact with the 
participants. Thus, the participants need to know that provisions will be followed to 
safeguard their privacy and guarantee anonymity. To begin with, the researcher 
obtained the ethical clearance from the University of Fort Hare Research Committee 
for collecting data. In addition to this, ethical values such as voluntary participation 
and informed consent, no harm to the participants, anonymity and confidentiality 
guided the researcher in the execution of this research. Participants were informed 
that information obtained from the focus groups discussions will be treated as strictly 
confidential and that under no circumstances would it be used for any reason other 
than academic purposes. The letter stated that information obtained would only be 
used for the purpose of the study, and permission was granted.  “Ethics is a set of 
moral principles that concerns human conduct” (Albertse, 2007:16). Cresswell, 
(2009:563) defined ethics as “the ethical rules and principles drafted by professional 
associations, which govern scholarly research in every discipline”.  
 
Research ethics is a field of applied ethics that seeks to ensure that the welfare of 
research participants is protected (Terre Blanche et al, 2006:563). The goal of ethics 
is to ensure that no one is harmed or suffers adverse consequence from the 
research activities. Therefore, research ethics is a complex construct essentially 
concerned with the principles of right and wrong conduct. Oosthuizen, (2007) assert 
that the field of ethics, also called moral philosophy, which involves structuring, 
defending, and recommending concepts of good and bad behaviour. Burns & Grove 
(2003:166) added that, “ethics means that researchers have an ethical responsibility 
to protect participants’ human rights during research. Ethical norms, therefore, 
prohibit the researcher from constructing, falsifying or misrepresenting research data 
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and it also avoids errors (Resnick & Shamoo, 2009) (See appendix 4). Hence the 
study relied on drama episodes that were downloaded on YouTube, the researcher 
cited the website from which the episodes were downloaded. The researcher also 
cited all sources consulted both in-text and in the reference list, in order to avoid 
plagiarism. The researcher also reported on the findings as accurately as possible. 
Lastly, there is a need for accuracy in reporting of findings. 
 
 Informed consent 
Christians (2000) states that there are four guidelines that should be followed when 
conducting research, namely; informed consent informed consent where subjects 
must agree voluntarily to participate in the study, deception which states that 
deliberate misrepresentation of data is forbidden, privacy and confidentiality. 
Participants were informed that information obtained from the focus groups 
discussions will be treated as strictly confidential and that under no circumstances 
would it be used for any reason other than academic purposes. All of the participants 
used in this study were informed volunteers and were aware that their responses 
would be used for this research. The researcher explained to participants that the 
participation was voluntary and also the interviews and focus groups discussions will 
be recorded and they agreed to participate. 
 
3.11 Limitations of the study 
The main limitation of this study was the (lack of studies relating to the topic) non-
existence of extensive research that has been conducted on the representation of 
CM on SABC1 television drama, Uzalo.  If the researcher had means, an assistant 
would have been appointed to assist towards recruiting participants for the focus 
group and also conducting interviews with the Ministers that were actively involved in 
various activities as depicted in the drama. This process was challenging for the 
researcher to collect data without a recruiter. This made it difficult for the researcher 
to collect data without research assistants. In addition, due to financial constraints 
faced by the researcher was a visit the SABC to conduct interviews with the 
producers of Uzalo was not possible and also interviews with the SACC and relevant 
CM that submitted a complaint about Uzalo to the SABC. 
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3.12 Chapter summary 
This chapter discussed the research methodology engaged in the fieldwork. This 
researcher chose a qualitative research design. The way of getting access to the 
target group was mentioned. The focus group techniques were identified and 
explained in this chapter. Data collection and data analyses techniques were also 
discussed, and the last part of the chapter discussed the ethical considerations. In 
chapter 4, the data collection will be analysed.  
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CHAPTER FOUR: DATA ANALYSIS, PRESENTATION AND INTERPRETATION 
 
4.1 Introduction 
This chapter presents and interprets data collected on the representation of Christian 
in South African media. The first section of this chapter presents and analyses the 
data collected from focus groups and the second section presents the data collected 
from the interviews with the Christian Ministers. The researcher conducted six 
interviews with Christian Ministers from different dominations and two focus groups 
discussions were also conducted. This chapter, therefore, seeks to answer the 
following research objectives: 
1) To assess the representation of Christian Minister’s in Uzalo. 
2) To find out the audience perceptions based on the representation of Christian 
Ministers in South African drama, Uzalo 
 
4.2 Focus Group Data Presentation and Analysis 
The researcher conducted two focus groups at Lovedale FET College situated in 
Alice, Eastern Cape Province in South Africa. The aim of the focus groups was to 
discuss the representation of CM in Uzalo. Video clips were extracted from ten 
purposively selected episodes representing Christian Ministers` demeanour. From 
the selected (10) ten episodes, the researcher played five minutes clips for the focus 
groups participants as a starting point for the discussion.  Thematic analysis was 
employed in analyzing the collected data. Different themes were identified and 
aligned with the research objectives.  
 
4.1 The map depicts the themes extracted from focus groups data 
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4.2.1 Christian Ministers are represented as untrustworthy 
Most participants who participated in the focus group discussion were of the opinion 
that, Christian Ministers are untrustworthy. Pastor Nkosi was portrayed presenting a 
fraudulent financial solution to help the congregation acquire great wealth. 
Participant 7 stated that:  
 “What is happening now is we don’t believe in Ministers no matter what they 
 do even if they have a specific message for us it becomes hard for me to trust  
 them”. 
 
Participant 6 added that: 
 “As for me, it’s now very difficult to trust Christian Ministers when they are 
 having those miracle services”. 
 
Participant 4 also stated that: 
 “It not wise to tell your problem to the Christian Minister because he will use it 
 to his own advantage even in our communities it will not be easy to trust 
 Christian Ministers, his role makes it hard for me to trust Christian Ministers 
 again” 
 
Participant 10 added that: 
 “Sometimes I doubt my pastor I cannot lie and say I believe everything he 
 says…laughs” 
 
Some of the participants were of the opinion that, the portrayal of Christian Minister's 
demeanour contributed to lack of trust from the society. Some are of the view that, 
the actions of the Christian Ministers hinders them from going to their own churches 
due to the consumption of the telenovela. Participant 1 stated that: 
 “I can safely say that the congregation as a whole has lost trust in the 
 Ministers and in most cases people believe by seeing” 
 
Participant 9 added that: 
 “...when I attend revivals and when the miracles happen, I think of pastor 
 Nkosi`s scandals and it affects me” 
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This implies that Uzalo has played a major role in imparting doubts about trusting 
Christian Ministers in the society.  Some of the participants indicated that, the 
Christian Ministers cannot be easily trusted after the consumption of all the episodes 
that portrayed the Christian Ministers negatively in public. However, some had a 
different opinion that the portrayal does not affect them in any manner. Participant 5 
stated that: 
 “The drama has a positive impact on me and I think the producers of the show 
 wanted us to see what is happening around us and not believe everything that 
 we see taking place in our society and we think that is true “ 
 
4.2.2 Christian Ministers are represented as criminals 
Many of the participants were of the view that, the Ministers in the drama are actively 
involved in criminal activities, which then qualifies them to be associated with crime 
or be called criminals. The Christian Ministers were exposed in two or three episodes 
involved in criminal activities such as bribing, rape and investments in illegal financial 
solutions. Immediately all these actions associate the Ministers with Crime. 
Participant 1 stated that:  
 “…. people are paying a lot of money and they are tithing more than they 
 should. Even the bible states that tithe is a tenth of your income now we have 
 situations whereby Christian Ministers are luring people and asking them to 
 offer with expensive cars costing close to a million”.  
 
Participant 12 had a similar view as participant, the participant said: 
 “Christian Minister Nkosi used the church to cover up for his mischievous 
 ways, committing crime for the sake of getting money and dating different 
 women”  
 
Some of the participants highlighted that, churches are appointing former prisoners 
as Ministers and they are convinced that is also a contributing factor to the high 
crime rate in the society today. Participant 5 mentioned that: 
  “Pastor Nkosi was a criminal before joining the church and he did not stop his 
 criminal activities and he became a pastor and when he joined the church, he 
 continued with his criminal agenda. He came with a different agenda 
 altogether and the church is now his source of income.” 
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However, even though the Ministers’ committed a number of crimes, the police did 
not react as expected. This creates the impression that, people can commit any form 
of crime in our communities and get away with it. Participant 12 indicated that: 
 “…they even portray the police as useless and stupid because we see them 
 staying with criminals even having lunch with them. The criminals can do 
 anything and the police cannot do anything to them.” 
 
Participant 2 added that: 
 “Uzalo is basically showing us that we must rely on God and not on Ministers 
 because they are capable of making mere mistakes like us.” 
 
In general, the line of thought above suggests that, the negative portrayal of 
Ministers caused the participants not to trust Christian Ministers. Participants have 
strange trust issues towards Ministers. A number of focus group participants were of 
the view that, the Ministers in the drama are actively involved in unlawful social 
criminal activities, which then qualifies them to be associated with crime or be called 
criminals. Other participants were of the opinion that the police in the telenovela are 
not doing enough to punish the criminals. Some participants felt that the Ministers 
are egocentric and very abusive towards females due to the number of episodes 
consumed based on the portrayal of Ministers. Participant 9 suggested that: 
 “It exposes Ministers as unreliable and untrustworthy in the society. The 
 Ministers in this drama are as equivalent to the criminals we encounter daily. “ 
 
A number of participants highlighted that, the Ministers have turned the church into 
business judging by the high rate at which churches have increased in the society at 
large. Ministers are viewed as people that are engaged in the ministry for money and 
business purposes. Participant 2 was of the view that  
“Pastor Nkosi is after money and not concerned about the church program” 
 
Participant 7 added that: 
“I see the role of Christian Ministers as people that are running a business 
through the church because everything they do, they are always asking for 
money for example; the water and the oil that is sold in church with the 
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Ministers name attached on it. They have completely turned the church into a 
business.” 
 
One of the participants indicated that, the Ministers bribe people from the community 
to pretend as if they were healed or received a miracle in the church during the 
preaching to draw the attention of those that are not yet members of the church. 
 
4.2.3 Christian Ministers are represented as money-oriented   
Most of the participants viewed the Christian Ministers’ role as money chasers 
instead of word-based Ministers who are focused on the Ministerial tasks. The 
participants alluded that the Ministers’ conduct themselves in a dubious manner that 
represents them as greedy. The Ministers were viewed as egocentric by the focus 
groups participants. Some of the participants were of the opinion that, Christian 
Ministers are actively involved in criminal activities such as collecting money illegally 
and requesting expensive gifts from the congregants. During the focus group 
discussion, the participants were exposed to video clips of Ministers investing the 
church offerings and tithes in an unlawful saving money scheme without informing 
the board that governs the church. According to the participants, these are the 
actions that represent Christian Ministers as greedy personalities that are concerned 
about money. Participant 3 stated that:  
“Christian Ministers have turned the church into personal businesses; I see 
the role of Christian Ministers as people that are running a business through 
the church because everything they do, they are always asking for money, for 
example, the water, the oil that is sold in church with Minister's name attached 
to it”. 
 
Participant 11 added that: 
“Pastor Nkosi is just after money, all he does is doing it for the sake of 
benefiting from the church”. 
 
The above participants were of the view that, Ministers are doing everything to 
increase numbers in their churches for the sake of getting or making more money.  
One of the participants mentioned that, the Christian Ministers bribes people from 
the community to pretend as if they were healed or received a miracle in the church 
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during the preaching to draw the attention of those that are not yet members of the 
church. 
 
Other participants added that, the crime represented in the drama is normal and 
comparable to the crimes that the audiences are exposed to on daily basis in 
society. Some of the focus groups participants viewed the Christian Ministers as, 
“criminals that have turned the church into a business or money-making scheme that 
milks out of the poor in the society”. Some said, the church disappointed them by 
appointing former prisoners as the main Christian Minister of the church that the 
entire society would draw inspiration from. According to Rahlaga & Regter (2017), 
some of the South African CM are not willing to collaborate with the South African 
CRL commission that acts as a watchdog for all religious institutions. There are 
certain religious institutions that the commission was examining whether religion is 
commercialised by requesting the church bank statements. The commission 
discovered that, some Christian Ministers have turned the churches into an 
enterprise.  
 
4.2.4 Christian Ministers are represented as manipulative 
According to news reports, the leaders of the Johannesburg church admitted to 
putting an end to Pastors’ activities such as exploiting the publics’ by asking them to 
consume snakes or drink petrol (Chernick & Mabotja, 2015). Some of the focus 
group participants felt that Christian Ministers are preaching according to emotions of 
congregants as well as their challenges. Other participants highlighted that, the 
Christian Ministers tries by all means to get more information or conduct an 
immediate study about the location assigned to the Minister. Below are direct 
quotations from participants. Participant 1 said: 
“Pastor Nkosi Ministers according to the feelings of the members, he knows 
that people are in need of jobs and he captures the members at their 
vulnerability point”.  
 
Participant 7 said: 
“Pastor Nkosi is recruited out of nowhere by the Kwa-Mashu church board, on 
his arrival he adapted into the environment and saw the (state of affairs) or 
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circumstances that people are faced with in the church such unemployment, 
sickness and he saw a gap that he can use to win their hearts” 
 
Participant 5 said: 
“If this lady believes that by allowing the pastor to touch her breasts she will 
be healed then she can continue to go to the same church with the pastor.”  
 
Participant 10 added that: 
“Women have huge challenges and so the minute the pastor Ministers about 
issues that relate to them, they begin to be more comfortable and assume that 
all shall be well with her. Ministers have good listening ear and they always 
give them attention”  
 
The focus groups participants were exposed to a video clip of a Christian Minister 
memorizing the church member’s challenges in preparation for the prophetic church 
service as well the physical addresses that member’s draft each time the members 
gather. The administration department of the church will then collect the information 
for church database purposes. The Minister took advantage and made copies of the 
files that contained the member’s information. Chernick & Mabotja (2015) reported 
that, the Johannesburg Church leaders have admitted to putting an end on pastor’s 
activities such as cashing in on publics’ desperation by feeding them petrol, snakes 
and human hair in the name of Jesus.  
 
The leaders of the (SACC) have been receiving numerous calls from frustrated 
publics wanting intervention into the “unusual practices” convened by another CM. 
The SACC discovered that, there are Ministers who were trying to make money off 
the desperation of people and the council of churches suggested a mechanism to 
stop the practice. The SACC also appealed to the SA Human Rights mission 
(SAHRC) to investigate the churches in question. Participants had their take on the 
government proposal as depicted below.  
 
Participant 6 stated that: 
“I support this view of the government saying churches should also pay taxes, 
given these various activities. Some they should pay taxes because they are 
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robbing the community and taking from the poor people. They even portray 
the police as useless and stupid because we see them staying with criminals 
even having lunch with them. The criminals can do anything and the police 
cannot do anything to them.” 
 
Harris (2014) reported that, Pope Francis condemned the pastors and congregants 
that have turned their churches into “business” by charging payment for things such 
as baptisms, blessings and mass intentions claiming that it is a humiliation. Thus 
Pope Francis said, “I think of how our attitude can horrify people with unpriestly 
habits in the Temple”  
 
In light of the above thoughts, the Pope denounces the actions of the Ministers due 
to the influence it may generate. The Pope added that, the pastors in charge of the 
ministry comprising of priests and lay people, become businessmen, “and this 
conduct is shocking to people. And the church will be held accountable for such 
actions (Harris, 2014).  
 
4.2.5 Christian Ministers are represented as abusive 
In answering the question whether Christian Ministers are represented as abusive, 
some participants were of the view that, the incidents of women who are victims of 
sexual abuse within the church are rarely reported thereby hindering community or 
church members from knowing or condemning such. In addition, Luhanga & 
Buthelezi (2015) noted that, in the Daily Sun newspaper, a Christian Minister was 
captured in action by the girlfriend while posing naked. In response to these 
accusations, participants weighed in as presented below. Participant 12 stated that:  
“They are also aligned with immoral things you know like chasing after 
people’s wives and in real life we know it does happen”. 
 
Participant 8 was of the opinion that: 
“In my own personal view, he is selfish and ill-treats females”. 
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However, it seems most women become victims of abuse because they do not 
report the cases of abuse and they would continue fellowshipping in the same 
church. Participant 8 also added that:  
“If Christian Ministers that have intercourse with these ladies are not reported, 
then this simply means that there’s nothing that the community or the church 
can assist with” 
 
In addition, Participant 5 states that: 
“When the lady saw that the Christian Minister was opening the buttons of her 
shirt, she didn’t utter a word, what confuses me is the fact that she didn’t stop 
the Christian Minister. These ladies do not report these incidents and this 
makes me assume that they are also enjoying what these Ministers do to 
them. Ladies are tied up into materialistic substances and if you take a closer 
look at these women they seem like they are enjoying what they do”  
 
During the focus group discussion, it was discovered that, the victims do not report 
the cases due to fear and some are convinced that no one would believe them or 
provide a solution to the problem at hand. Some were of the opinion that, ladies 
should not attend the same church with the Minister. Participant 2 stated: 
“Most women think that they will not be given attention by the church 
members if they mention such things and so they decide to keep quiet”  
 
Participant 3 added that: 
“Staying at home and not attending church services would not help. It will be 
better if the issue is reported and continue to attend another church. It’s not 
easy for these ladies to report these challenges because the society would 
even turn against them”.  
Luhanga & Buthelezi (2015) noted that, The Daily Sun newspaper portrays South 
African Christian Ministers as cheats. For example, as published by the Daily Sun 
newspaper, a Christian Minister from Soweto in Johannesburg was captured in 
action by the mistress while posing naked and she posted the video in all social 
media platforms (Luhanga & Buthelezi, 2015). Some of the focus group participants 
felt that, if the incidents were reported frequently, the number of abused women in 
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the society would be moderate. Rombouts (2002) argued that, the church is 
supposed to play a major role in protecting the society instead of victimising it. 
 
4.2.6 Portrayal of Christianity in Uzalo 
In their response to the question on the portrayal of Christianity in Uzalo, some 
participants were of the view that, the main aim of the drama is to disorganise the 
churches and discourage the audiences of Uzalo from going to church. Participant 8 
indicated that: 
“I think the main intention of the drama is for us not to trust Ministers”. 
 
It is noteworthy that, the literature revealed that the media selects one aspect, inflate 
it into the defining characteristics, and then establish it as the most easily 
recognisable image (Ndlela, 2005). Participants mentioned that the conduct of these 
Ministers represented on the drama has deteriorated the manner in which the public 
viewed Christian Ministers. Participant 1 said: 
“Besides the lack of training on Ministers, Uzalo Pastors are not called it’s not 
something they really want to do it’s just the situations around them that 
forced them to be Ministers, it’s not genuine”. 
 
According to Boykoff (2006), the Christian Ministers were framed according to pre-
established frames which undermine social activities. The participants were of the 
view that the media has framed the way Christian religion is portrayed in Uzalo. The 
participants alluded that a Code of Ethics for Ministers is designed to provide a 
consistent code of ethics that will accommodate all denominations.  
 
4.2.6.1 Ethics of Christianity  
The participants also suggested that, ethical success or failure of the Christian 
Minister can make or break a ministry.  Participants stated that the Ministers are not 
guided by any policy or code of conduct and this resulted in corruption and ill-
treatment of members in the telenovela. Participant 1 stated that: 
“I am sorry to say this but for both of them are not driven by spirituality and 
they are not hungry for God. The desire is not there it’s just a job to them and 
that doesn’t assist the church.” 
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Participant 3 is of the view that  
“Pastor Ayanda was not trained for the Christian Ministerial position he just 
inherited it, which is wrong because now he doesn’t know ‘Do`s and ‘Don’ts’ 
of the ministry. …. I think because he doesn’t have basics as Christian 
Minister, that is why he’s acting in this manner”  
 
Participants viewed the Christian Ministers demeanour as a representation of 
disrespect towards the society. According to the focus groups participants, the 
Ministers represented on the drama lack the skill of leading the church. Participants 
stated that, the Ministers are not guided by any policy or code of conduct and this 
result in corruption and ill-treatment of members. Participant 1 stated that: 
“People develop a negative attitude towards the ministry or the preaching of 
the Christian Minister when they know that his doing something that is not 
bible based”. 
 
4.2.6.1 Christian Ministers portrayed as Materialistic   
A number of participants highlighted the challenge of a standard procedure to be 
followed or code of conduct guiding the churches in South Africa. The participants 
suggested that, if Ministers were trained before starting churches, some of the 
negative portrayals that the society is faced with would have been eliminated. 
Furthermore, the non-believers have drawn conclusions about Christianity due to the 
consumption of the drama. The participants viewed the Christian Ministers 
demeanour as a representation of disrespect towards the society. According to the 
focus groups participants, the Ministers represented on the drama lack the skill of 
leading the church. 
 
According to the above participant, the Christian Ministers are self-centred focusing 
on their personal needs and wants. Some of the focus groups participants were of 
the different view about the conduct of the Christian Ministers. The participants 
believed that, a Christian Minister is allowed to be at fault like any other church 
member, and being a leader does not exempt them from life challenges. Other 
participants had a different opinion about the appointment of men as the main leader 
in the ministry. The participant further argued that, the board of directors in the 
drama never had faith in women leadership, they continued with the appointment of 
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a new Minister whilst the lady Minister was readily available to occupy the position. 
Participant 6 added: 
“I think Uzalo portrays men in a negative way, why is it always that they select 
men as Ministers instead of women like Manzuza, the moment she wanted to 
be the pastor the board appointed the new pastor and replaced her role”. 
 
Most of the focus groups participants indicated that, the society is in need of quick 
solutions hence the Christian Ministers are able to lure the members into their 
churches by conducting these miracles. Participants were also exposed to an 
episode whereby the Minister was represented seeking help from ungodly powers. 
This episode contributed to the unanswered questions that participants had about 
the miracles that have been staged in certain churches. Participant 3 stated that: 
“They pretend to be Ministers by (seeking another source of powers). We 
want to see him (performing) instant miracles ….” 
 
Participant 6 stated that: 
` “In general people want miracles that is why they are following those Christian 
Ministers even if they know that there are negative consequences attached 
and they will still follow those Christian Ministers because they need miracles 
so I don’t know whether it’s real or what”.  “Is it really practical that they were 
they not seeing that his tricking everybody”. 
 
The views of participants were in line with the findings of Ndyalvan (2017) who noted 
that, the religious industry is not secure due to the spread of churches coupled with 
fraudulent intentions. These devious practices compelled the Commission for the 
Promotion and Protection of the Rights of Cultural, Religious and Linguistic 
Communities (CRL Rights Commission) to undertake an investigation into the abuse 
of people’s belief systems Ndyalvan (2017). 
 
As they continue to respond to questions, most of the focus groups participants were 
of the view that Uzalo represents Ministers in a negative manner. The participants 
also noted that in many incidents the Ministers are portrayed negatively.  
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Participant 7 also mentioned that: 
“The drama is in influencing me a negative way in the sense that I don’t go to 
church anymore and I don’t believe the Ministers that God has placed in my 
church due to the consumption of the drama and by observing these two 
Ministers on Uzalo”. 
 
Participants concluded that, the society has lost hope in the Christian Ministers due 
to the portrayal in the drama and also newspapers. Participant 8 indicated that: 
“Eei ...my dear sister, actually these things are very discouraging for me when 
I attend revivals in tents. When the miracles happen in such places, I do think 
of pastor Nkosi`s scandals and I don’t want to lie”. 
 
Participant 16 added that: 
“I am not quite happy about Uzalo because all these bad things that are 
happening, it is because of what people copy from the television and this 
undermines the name of the churches. So now this makes it hard for church 
members to trust their Ministers”. 
 
According to Participant 1, the telenovela portrays reality. Thus the participant said: 
“If you follow the current news in SA and our local communities, that is what 
the Ministers do and that’s what Christianity seems to about now because 
people are paying a lot of money and they are tithing more than they should”.  
 
A number of participants are of the view that the drama is reflecting on reality. The 
participants mentioned that the drama is creating awareness by means of exposing 
the Ministers demeanours. Participant 1 further explained that: 
 “The drama is alerting us to the things that are currently happening in our 
society and our country, those things are happening in real life and it’s not 
lies. Uzalo is opening the eyes of those in the villages.”  
 
Some participants were of the opinion that the drama is exposing different activities 
that other surrounding churches in the society are actively partaking in or involved in.  
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Participant 7 added that: 
 “This is eye-opening for me because it allows us to know what the other 
Ministers are doing in their churches and what is happening around us and 
opens our eyes to know more about the churches we are attending”. 
 
The participants views depicted above were found to be in line with the findings of 
Sebola (2016) who noted that, , the audience in South Africa were astonished by a 
pastor who claimed that a detergent doom can be used for healing as this relates to 
the portrayal in Uzalo. 
 
4.2.7 Christian Ministers are represented as manipulative 
Approximately all the (n-12) participants have agreed that the Ministers are 
preaching based on feelings of the members and in many illustrations the Ministers 
are deceiving. Participants were exposed to a particular episode whereby the Pastor 
was portrayed memorising the names and cell phone numbers of members and 
different challenges that Ministers were faced with in preparation for the ministration. 
Most people in the churches as you have seen do not even notice that the pastor is 
playing with their feelings. For instance, a Pastor was portrayed memorising the 
contact numbers of the members pretending as if he is prophesying to the 
congregants.  It is may not be easy to tell if it’s the honest truth because of the 
Christian Minister is preaching according to the feelings of the members.  
 
4.3 Interviews with Christian Ministers 
The researcher employed semi-structured interviews and the format permitted the 
interviewer to clarify questions to help participants provide more information about 
the study. Six interviews were conducted with Christian Ministers from different 
denominations. The participants were from different dominations within Alice 
community. The participants were asked the following questions in trying to answer 
the research objective: Assessing the representation of Christian Minister’s in Uzalo. 
 
4.3.1 In your own perspective as a CM, how do you see the role of CM in 
Uzalo? How are they portrayed? 
Most of the interviewed Ministers were of the opinion that, the portrayal of CM in the 
drama is meant to discourage the audiences from attending church services. The 
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participant was of the view that, the portrayal in the telenovela limits the church 
activities. Participant 1 stated that: 
“Nowadays, many people are refusing to attend church because of the 
negative representations by the media which are based on someone’s 
opinion, experiences and remember if this drama was about a certain man it 
should be addressed to the one that story is about and not generalize issues”.  
 
Others were of the view that, the drama has cultivated the minds of the audiences to 
believe that the portrayal is real. Participant 2 stated: 
“I am extremely disturbed because the portrayal that we see in Uzalo it kind of 
reinforces the stereotypes and misrepresentation that society has to associate 
with the Ministers of God. The portrayal has the potential to make people 
believe that is how every other Christian Minister behaves and that is not 
true.”  
 
One of the interviewed Ministers had a different interpretation as compared to others.  
Participant 4 added that: 
“Ministers should conduct themselves as Jesus did. If not, so the media will 
be having a lot to say about our religion and they will give us terms like the 
“so-called Ministers”  
 
 The above Participant was of a different opinion as compared to others, the 
Participant stated that “the media makes use of the information at hand”.  
 
Participant 4 further argued that 
 “Ministers tend to forget the one they are serving”  
 
Another Pastor had a different view as well compared to the others. The Participant 
acknowledges that, most Ministers are in ministry for business and personal benefit. 
Participant 5 stated that: 
“Supposing that most people that are in ministry are in it for gain or benefit 
and not much is thought about ministry itself. The focus is on personal gain.”  
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4.3.2 Does the demeanour portrayed affect your perceptions about other 
Christian Ministers? 
Out of the six Ministers that were interviewed on the demeanour presented by CM in 
the drama, only three agreed that, the drama has no effect on their personal lives or 
the ministry. Participant 6 indicated that: 
“The conduct of the Ministers portrayed on television drama and news does 
not affect me in any manner. I can never judge them; however, my perception 
would change if I can hear or see them conducting themselves in the same 
demeanour as the Ministers portrayed in the drama”.  
 
Most of the interviewed participants had similar views about the negative demeanour 
for they shared the same idea in their responses and highlighted evidently that they 
are not in a position to judge the other Ministers that conduct themselves in an 
unpleasing manner. Participant 2 mentioned that: 
“Not in any particular way because my perception is built on the scripture 
because the scriptures say, “we should not judge anyone” but that is not to 
say that there are Ministers that are portrayed as in the drama series but 
again you know that this is drama and in order for the drama to be appealing 
there is a possibility for a producer to exaggerate and bring in things that may 
not be real so that the drama will be more appealing.”  
 
Some were of the view that, the Ministers are faced with different challenges in their 
churches and therefore, they cannot be judged or evacuated out of the society due 
to a slight challenge. Participant 1 added that: 
“They started very well we cannot judge them because they are under attack 
and we know the attacker is the devil himself. So my perceptions towards the 
Christian Ministers that conduct themselves in unpleasing behaviour 
according to the worldly standards can never be changed even if I can see the 
person drinking alcohol, I am not in a position to judge or not believe him.” 
 
The following Ministers had a different view as compared to the above comments. 
For these two Ministers, the conduct portrayed in the drama has a negative effect on 
them due to the nature or sequence of the church gatherings. Participant 5 indicated 
that: 
 71 
 
“It makes it difficult for us to operate as the things of the spirit cannot be 
regulated. It is not everyone that can understand the operations of the Holy 
Spirit and now such accusations characterized by Ministers in the drama 
complicates things for us”.  
 
 The interviewed Ministers were of the opinion that the demeanour limits the normal 
movement of sign and wonders in the church due to the consumption of the drama. 
In addition, more time is wasted in elaborating to the church members about the 
demeanour portrayed in the drama. Participant 4 stated that: 
“Yes, the conduct does affect me. Firstly, I can say that this makes things to 
be difficult for us to win souls for Lord. Secondly, we spend too much time 
trying to explain to people about the things they see in the media about 
Ministers. And lastly, we have to try to convince people by taking out the 
deceptions caused by our fellow Ministers.”  
 
One Participant provided a solution that can minimize the negative portrayal of 
Ministers in the drama and also in the society in general. The Minister believes that if 
the Christian Ministers can conduct themselves in a pleasing manner, the negativity 
can be minimized in the media. Participant 2 added that: 
“What I can say is we have to teach the right thing and we must do the right 
things so that the kingdom of God can be protected from the media.”  
 
4.3.3 Does the drama influence you in a positive or negative manner as a CM? 
Please support your statement  
One of the Christian Ministers was of the view that, the media portrayal of CM is 
selective and focuses more on the negative actions that society engages in.   
Participant 1 argues that: 
“There are so many Christian Ministers who have done great things and we 
have never heard of them in the media. There are Christian Ministers who 
have built houses for people and some even donate money and other things 
however we have never heard anything about such things. The nature of the 
media itself is based on negative things. Media sells on negativity”. 
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Participant 5 
Shared the same opinion as the above speaker about the portrayal of CM in media 
by stating that:  
“Their representation is based on assumptions and on what is portrayed in the 
media like the church that was feeding its members with grass”. 
 
Most of the interviewed participants viewed the portrayal of CM as negative due to 
the lack of respect that the drama enforces in the society of Ministers. Participant 6 
was of the opinion that: 
“The effect of the drama is absolutely negative, the roles portrayed by 
Ministers in the drama disorganizes the ministry more especially Ministers”.  
 
According to the following speakers, the influence of the drama may be negative 
towards the society however; these negative accusations have strengthened the 
Ministers. Participant 4 stated that: 
“The drama has a negative impact, at the same time; it makes me be ready 
for whatever may come my way. The media is ensuring that there should be 
no one that will be getting saved.”  
 
Some of the participants were of the view that, the negative portrayal of CM has 
rubberstamped the stereotypes painted by the society of Christian Ministers. 
Participant 2 stated that:  
“…for me it is a negative portrayal that reinforces this stereotypes belief that 
people have pigeon hole Ministers into. So for me, I think it is a negative 
portrayal”.  
The researcher is of the opinion that, the drama is negative. This is propagated by 
the role played by the Ministers which represents CM who focus on money issues 
and not the kingdom work.  
 
Lastly, one of the Participants emphasized the point that, media is painting Christian 
Ministers with a negative brush and that compels the Ministers to view media as the 
enemy of spreading the gospel. Participant 1 suggests that:   
“As for me, I can never be influenced by the media, I am influenced by the 
Holy Spirit and I don’t even expect the media to have a positive impact on me 
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or towards the church. You cannot expect your enemy to be friendly with you; 
the devil is the enemy of the gospel. It does not matter how the media 
portrays the gospel, I do not care”.  
 
4.3.4 What is your take on the women that are lured into performing sexual 
favours with the CM in Uzalo and what do you think makes women to be 
victims of such traps?  
During the interview, the participants were individually exposed to pictures and video 
clips entailing other Christian Ministers that were engaging in intercourse with 
different church members. Participants had different views about the portrayal of 
women and the attitudes towards Christian Ministers. Participant 5 stated that: 
“From my personal observation, females are drawn to power. Unfortunately, in 
any church, the pastor is the one in charge or in power and most ladies want 
to be close to him and also the fantasy of wanting to be the pastor’s wife. 
Such things cause most women to be vulnerable”.  
 
Some of the participants were of the view that, women are mistreated because they 
lack patience and in general women are unlikely to be found engaging in hard 
labour. Participant 4 denotes that: 
“Women like miracles and that is why they end up being victims because of 
shortcuts. In general, if women can look for a genuine church to commit 
themselves instead of moving from post to pillar and end up being victimized. 
In my own opinion, most women do not have patience and they don’t wait 
upon the Lord for instance if their own Ministers do not perform miracles they 
will move to another church or they will be visiting different churches running 
around in search for miracles and prophecy”.  
 
Some of the participants could not agree with the portrayal of Christian Ministers that 
were claiming that the women lured them to perform sexual favours with them. 
Participant 2 added that: 
“So, they have no excuse to say that they are lured or seduced and so they 
ought to control themselves. Because they are called shepherds and as 
shepherds, they are supposed to take care of the sheep’s, wounded or 
hardened sheep whatever category you find the sheep you must be able to 
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provide for and if you go beyond that and abuse or exploit then we cannot 
blame the women for that situation. Then my take would be I don’t hold the 
women responsible for the misbehaviour of the Ministers”.  
 
One of the interviewed participant stated that, these Christian Ministers should learn 
to emulate the character of their master Jesus. Participant 4 suggested that: 
“The conduct of Jesus did not change when he was with the very lustful 
women in the bible”.  
 
Some Christian Ministers felt that women who engage in such acts are doing it for 
fame or money. Participant 6 indicated that: 
“The plan of the enemy is to make men fall in love with the ladies that are in 
church instead of non-believers. I am convinced that the ladies that sleep with 
these Ministers enjoy being victimized by men. Some of them are on duty it is 
part and parcel of their job in order for them to be able to get money for their 
families. They are into business”.  
 
Some respondents were convinced that the media is rubberstamping sexual 
immorality through the drama by making it acceptable to the society. Participant 1 
indicated that: 
“This country has high levels of sexual immorality such that it is very normal to 
fornicate in this country and the media is just putting a stamp or emphasizing 
that sexual immorality is beyond measure it cannot be stopped because it is 
happening even in churches. Women lust after men same applies to the men 
and so their example would not be based on animals whilst talking about 
human beings”.  
 
As reported in ENCA news article, the reporter indicated that some of the social 
media audiences accused the woman that allegedly released the video for public 
viewing, while others demanded an explanation from the Pastor. The audiences 
were of the view that the woman should carry the blame for the cheating Minister 
(Ngqola, 2015). 
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4.3.5 What are your general views about the way Christianity is represented in 
Uzalo coupled with criminal activities? 
Most of the interviewed Ministers stated that, Uzalo`s portrayal of Christianity is not 
true and it is meant to bring disorder into the churches and discourage the audiences 
at the expense or in the name of Christianity. Participant 2 states that: 
“Uzalo`s portrayal of Christian Ministers generally is negative, because it 
seems to portray minsters of incapable of doing well, lacking in resisting 
temptation. When we keep seeing the negative portrayal every now and then, 
we will be convinced that it is true. Those who studied communication will tell 
you what is called Cultivation theory, the more you continue to watch the 
drama you get cultivated and people begin to believe that is reality but we 
know that it is drama but for people who are not mature in their thinking or 
who do not know much will believe that this is what is really happening”.  
 
However, some participants felt that, Christian Ministers are misrepresented in the 
drama, episodes that depicted Ministers as thieves did not bring justice to some of 
the interviewed Participants. Participant 2 suggests that: 
“It is very sad for Ministers to be represented as criminals on television, radio 
and other media platforms. My advice to my fellow colleagues would be going 
back to the first way of doing things, the true way in which we started our 
journey with the Lord. We must go back.”  
 
Some respondents detested being associated with the act of preaching the gospel 
for the sake of money. Participant 4 also suggested that: 
“This drama portrays that the cults are out there in the form of the church that 
is silently destroying the image of the church because these Ministers are 
preaching the right doctrine but their deeds do not correspond with what they 
say”.  
 
Participant 6 stated that: 
“These people are showing us as people that are greedy for money to an 
extent of killing for money which is not true or real. There is no pastor that I 
know of that has ever killed the other because of money”.  
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Some of the interviewed respondents highlighted the subject of guiding principles 
that are regulated in the court of Law that will direct the Minister and the church at 
large. Money was highlighted as the major contributing factor to the widespread of 
churches. Participant 5 suggested that: 
“My problem is that there is no regulation or law that guides churches. Each 
and every church that is starting has its own regulations terms and conditions 
formed and crafted by the pastor himself. There is no formal training required 
for the Ministers and there is no law to follow. Whosoever starts a church is 
entitled to his own opinion because he is not governed by any law. There are 
no qualifications required from Ministers that are starting new ministries and 
that is also a contributing factor to our problems. Money has a major influence 
on the crime that is dominating in churches today”. 
 
Some of the interviewed respondents were of the view that, the aim of the drama is 
to attack Christian Ministers and impart more doubt in the society. According to the 
respondent, the drama was trying to validate the work that the Christian Ministers 
have established. Participant 1 argued that:  
“We have to remember that what is portrayed on the telenovela is not true. I 
have never seen the things that were portrayed in Uzalo happening in any 
church. And also, the response we see in the drama is the devil trying to 
question the work of God and also investigates the miracles. How this came 
about and they end up now forming an opinion based on their perceptions. 
They are attacking born-again Christians and when they doubt the power of 
the Holy Spirit they always do that. People will always have doubts on 
Christian Ministers because of what they have seen about churches in Uzalo. 
In closing, I can say that the main role of the media now is to instil doubt in 
people”.  
 
 The Participants indicated that, if the Christian Ministers were offered training or 
educated in certain fields before executing their duties and receiving appropriate 
mentorship the likelihoods of the unacceptable demeanour depicted in the society 
would be limited. 
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 4.4 Chapter summary  
This chapter focused on data analysis, presentation, and interpretation of findings on 
the representation of Christian Ministers in Uzalo. Qualitative data was analysed 
using thematic analysis and coded into different themes. The objective of this study 
was to review the audience perceptions on the representation of Christian Ministers 
in Uzalo and it further established the extent to which Christian Minister’s role is 
represented on Uzalo. The next chapter will present the discussion and the results of 
the study. 
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CHAPTER FIVE: SUMMARY OF FINDINGS, CONCLUSION AND 
RECOMMENDATIONS 
 
5.1 Introduction 
The previous chapter concentrated on the presentation of data collected from both 
focus group discussions with Uzalo viewers from Ntselamanzi residential areas and 
the Semi-structured interviews with six Christian Ministers from different 
dominations. This chapter will summarise the significant findings of the study and 
provide recommendations and conclusions. This study assessed the representation 
of Christian Ministers in the South African telenovela, Uzalo. It has been discovered 
that television puts more emphasis on the negative portrayal and hardly report on the 
positive aspects. This research answered the following objectives of the study: 
 
 To assess the representation of Christian Minister’s in Uzalo  
 To ascertain audience perceptions of the representation of Christian Ministers 
in Uzalo.  
 
The target population for this study was Lovedale students and Christian Ministers 
from different dominations that are audiences of Uzalo residing in Alice community. 
The research was conducted in Lovedale College located in Ntselamanzi location 
situated in Alice Town Raymond Mhlaba municipality in the Eastern Cape Province, 
South Africa. This study employed a qualitative method in order to achieve the study 
objectives. The researcher conducted two focus groups discussions with Alice 
residents and conducted semi-structured interviews with six Christian Ministers of 
different churches that were audiences of Uzalo. The researcher adopted purposive 
sampling technique to select the key interviewees and employed convenience 
sampling in selecting the participants for the focus groups. Thematic analysis was 
employed to achieve research goals and also to analyse qualitative data collected 
through focus groups and interviews.  
 
This chapter will focus on the major analysis of themes raised in the previous 
Chapter. This chapter concludes this study by way of summary, conclusion and 
recommendations.  The portrayal of Christian Ministers in the telenovela in South 
African media and all over the world has been very controversial, especially in the 
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developing countries where Christian Ministers use the media to reach out to the 
general populace. It has been discovered that, media puts more emphasis on the 
negative portrayal and hardly report on the positive aspects.  
 
5.2 Summary of research findings 
The study sought to explore the audience perception on the representation of 
Christian Ministers in South African drama with specific reference to Uzalo. The aim 
of the study was to discover the audience perceptions on the representation of 
Christian Ministers in Uzalo on SABC1; focusing on Lovedale College students 
located in Ntselamanzi location in Alice, Eastern Cape Province. The study sought to 
answer the following questions: 
                   1. What are the perceptions of viewers on the portrayal of Christian 
Ministers? 
                  2. How are the Christian Ministers represented in Uzalo? 
 
 
5.2.1 Representation of Christian Ministers as criminals 
The study revealed that, CM in the telenovela are associated with criminal activities, 
which then links them with crime or be called criminals. It was also evident that, the 
Christian Ministers were exposed to criminal activities such as bribing, rape and 
investments in illegal monetary solutions. The study further revealed that, the police 
did not act accordingly in punishing the criminals portrayed in the telenovela. The 
Ministers in the telenovela were actively involved in unlawful social criminal activities.  
 
The drama portrayed that, even though the Ministers’ committed a number of crimes, 
the police did not react as expected. The failure in the police service portrayed or 
created an impression that, people can commit any form of crime within the society 
and the particular individual will not be punished accordingly. Another challenge that 
was highlighted was the appointment of former prisoners and young pastors that will 
be expected to guide or lead masses with no experiential training or grooming before 
resuming the Ministerial duties.  
 
The study further revealed that, Ministers have commercialised churches as seen by 
the continuous mushrooming of churches in society. Christian Ministers are therefore 
viewed as people that have engaged in Ministerial duties for commercial purposes. 
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Christian Ministers according to this study are striving by all means to increase 
numbers in the churches for the sake of making more money.  The study revealed 
that, Christian Ministers in the telenovela are desperate to an extent that they bribe 
people from the community to pretend as if they were healed or received a miracle in 
the church during the preaching as a means of attracting those that are not yet 
members of the church. The study also discovered that, Minister Nkosi presented a 
financial solution to help the congregation acquire great wealth from a Russian 
money scheme. The study however revealed that, the crime represented in the 
drama is normal as compared to the social daily crimes that the audiences are 
exposed to. 
 
5.2.2 Christian Ministers are represented as materialistic  
The study revealed that, Christian Minister’s focus has been shifted from preaching 
the word of God to monetary values. It was evident that, CM actions depicted in the 
telenovela portrayed them as covetous. In this study, Ministers were revealed to be 
conducting themselves in a dubious manner that represents them as greedy. Thus, 
Ministers were viewed as self-centred. The study further revealed that, Christian 
Ministers were represented as actively involved in criminal activities such as 
collecting more money than the authorised church standards. 
 
5.2.3 Christian Ministers are represented as abusive 
The study revealed that, Christian Ministers are represented as cheats, liars and 
womanisers. It was also revealed that, Ministers are self-centred and very abusive 
towards women due to the number of episodes that portrayed Christian Ministers’ ill-
treating females. It was also evident that, women who are victims of abuse within the 
telenovela did not report the incidents to such an extent that the community 
members were not able to assist. The study further revealed that, women in the 
telenovela lack resilience to an extent that they end up being victimised by the 
vulnerable Ministers. Some of the women were identified to be in an 
uncompromising situation for the sake of money. The study however, revealed that, 
most women became victims of abuse because they were reluctant to report the 
cases of abuse by the Christian Ministers. 
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5.2.4 Christian Ministers are represented as untrustworthy  
The study revealed that, the Kwa-Mashu Kingdom church in Uzalo appointed 
Minister Nkosi as the new leader. Christian Minister Nkosi was in this study 
portrayed performing false miracles, bribing people in trying to convince church 
members that they have been healed. The study also revealed that, the character of 
Minister Nkosi hindered him from making change in the Kwa-Mashu society where 
he was appointed as a Church Minister. The study further revealed that, Christian 
Ministers based their interpretations of the Bible on congregants’ emotional state in 
order to win a good reputation.  
 
It was also evident that, most ministries in the telenovela are not guided or directed 
by any ethics. This was based on the non-existence of a code of conduct for 
Ministers which provides a consistent code of ethics that will accommodate all 
denominations. The study further revealed that, ethical success or failure of the 
Christian Minister can make or break a ministry. Furthermore, it has been discovered 
that, after viewing the telenovela non-believers have drawn negative conclusions 
about Christianity. 
 
5.2.6 The representation of Christian Ministers in Uzalo.  
The study revealed that, Christian Ministers believe that the telenovela seeks to 
prevent people from attending church gatherings. It was also discovered that, some 
Christian Ministers have joined the ministry for the sake of money. The study further 
revealed that, the telenovela has no effect on Christian Ministers’ personal lives as 
well as the churches they represent. It was also highlighted that, television does not 
portray reality but it deliberately tarnish the image of Christian Ministers. The study 
highlighted that, the portrayal of CM limits the activities in the church due to the 
viewing of the telenovela. The findings further reveal that, Uzalo instigated the 
negative portrayal of Christian Ministers in society. The negative portrayal is believed 
to have labelled Christian Ministers in a negative manner that steered the society to 
be disassociated with Ministers.  
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5.3 Conclusion to the study 
This study therefore concludes that, the media representations of Christian Ministers 
in Uzalo was biased and focused only on one side of the religion. Thus, the 
telenovela painted Ministers as thieves who make a living from the poor citizens. It 
can also be argued that, Christian Ministers were not fairly represented in the 
telenovela. Christian Ministers were framed as abusive, manipulative, untrustworthy 
and as criminals. They were also presented as Ministers who have commercialised 
the gospel and concerned with personal matters. They were further portrayed as a 
danger to the society as their actions seem to be devious and also as bizarre and 
illogical. The chapter concludes with recommendations and suggestions for future 
research. 
 
5.4 Recommendations  
This section will summarise the recommendations drawn from the research 
conclusions. The study recommends that, the Broadcasting Complaints Commission 
of South Africa (BCCSA) must assign a task team that will be more vigilant to 
monitor the content produced in the soapies and telenovelas on South African 
televisions. The study also recommends that, the representation of characters in 
these soapies and telenovelas must be taken into consideration to ensure that the 
viewers are not misinformed or influenced wrongly. The study further recommends 
that, the telenovela must portray both sides of Christianity and not be biased. 
 
5.6 Areas for future research  
There are various fields that require further research as far as the evaluation of 
Christian Minister’s representation in South African telenovela is concerned, seeing 
that there is still limited literature in this field of study. A similar research study can be 
carried on a broader scale, analysing the audience’s comments on social media as 
well as analysing news articles based on the portrayal of Christian Ministers. This 
can provide a more detailed analysis on the representation of the Christian Ministers 
in African and South Africa media in particular. 
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5.7 Chapter summary  
This chapter provided a summary of the findings of the research focusing on the 
objectives of the study. The chapter also provided conclusions on the objectives and 
provided recommendations that will help both the audiences and the Christian 
Ministers to view media representation in a different manner. Lastly, the study 
proposed areas for future research on the role of media in facilitating community 
development in South Africa. 
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APPENDIX 1: FEMALE FOCUS GROUPS 
 
Female Focus group conducted in Lovedale FET College situated in Alice, Eastern 
Cape Province South Africa. Six females voluntarily participated in the study.  
 
Research Question: To find out the perceptions of audiences based on the 
representation of Christian Ministers in Uzalo. 
 
Question 01: How do you perceive the role of Christian Ministers in Uzalo?  
 
Participant 001: 
First, it has a negative impact on the society, both Pastors…okay we cannot run 
away from the fact that Uzalo has a lot of teenagers more than elders let me not say, 
teenagers but young adults and even the church its self-does not comprise mainly of 
adults so when you look at it for young stars in order to believe they have to see 
actions, we can’t run away from that as well. So their action then impacts the church 
negatively and their characters I don’t know if you get me. How? In this sense, 
Ayanda is in a relationship with another girl while he’s engaged. I don’t know if it’s 
not polygamy and that alone has a negative impact on him as a Pastor. I can safely 
say that the congregation as a whole has lost trust in the Ministers and in most cases 
people believe by seeing. At times during prayer, people would normally pray that 
when a speaker is assigned to speak, there’s a general prayer that says “may your 
people hear you Lord and not the one standing before them”. So it’s very difficult 
because it’s a just a few people that noticed that Pastor Ayanda was dating a former 
prostitute whilst engaged to a choir leader. 
 
Participant 002:   
The pastors are dishonest because Pastor Nkosi used the church to cover up for his 
mischievous ways, committing crime and dating different women. I wouldn’t agree 
with the previous speaker on the opinion that Pastor Ayanda was cheating and yet 
he was in love with another woman by the time he met the choir leader. 
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Participant 003:  
Personally, I would say that Ayanda was a pastor just because there was no pastor 
in the church to take over after his father which is Ayanda was not trained for the 
Pastoral position he just inherited it, which is wrong because now he doesn’t know 
‘Do`s and ‘Don’ts’ of the ministry and he doesn’t know if he wants to be a Pastor or 
DJ but because they had no replacement and everyone would not say no to power. I 
think that way it is under these circumstances that we see him behaving in such a 
manner like his steps do not really say a pastor because I’ve once heard that if you 
have God within you, you have to be a pregnant woman where you will not go 
around announcing that you are pregnant but people just see it. So, I think because 
he doesn’t have basics as pastor, that is why he’s acting in this manner and his 
actions are bringing a negative impact on the Christianity, because looking at what 
Christians are doing. Pastor Nkosi came out of nowhere, because Kwa-Mashu 
Kingdom church there’s no law or code of conduct that will direct members and brief 
them what is expected of them a member, all they are concerned about is about 
having a pastor only, it doesn’t matter where they meet or how they get the pastor 
and that is why they are bringing Pastor Nkosi on board because they do not even 
know his background, they don’t wait for God to bring them a new pastor. And 
looking at the role of pastor Nkosi plays a huge influence on those that are non-
believers to disrespect Christianity.  The things that he does he’s pushing his own 
mission camouflaging with the word of God. That is how I view their roles and it has 
a very bad influence on the community and Uzalo viewers and what is represented 
on Uzalo is something that is happening in our societies. 
 
Participant 004: 
I see the role of Christian Ministers as people that are running a business through 
the church because everything they do, they are always asking for money, for 
example, the water, the oil that is sold in church with Pastor's name attached to it. 
They have completely turned the church into a business.  Pastor Ayanda is not 
called, he’s not hungry for Ministering God word, and he’s busy with his own 
personal agenda such as becoming a DJ. 
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Participant 005:  
Ayanda was completely blank about Ministerial duties, the church gave him a role 
from being a DJ to becoming a pastor and he’s blank about pastoral duties, he’s 
young and bold enough to stand in front of the congregation and preach. People 
looked at him and undermined him because of his stature. Pastor Nkosi is recruited 
out of nowhere by the Kwa-Mashu church board, on his arrival he adapted into the 
environment and saw the situations that or circumstances that people are faced with 
in the church such unemployment, sickness and he saw a gap that he can use to win 
their hearts  
 
Participant 06:  
I can say that they are not called by God they have called themselves. Nkosi is 
pretending as if he can hear from God through prophecy telling people lies as if what 
he is saying is real. Pastor Ayanda has the passion for becoming a pastor but the 
issue of age is also a limitation to him and those things are visible to him that he is 
still young. This is one of the reasons he could not resist the scandals that he does 
with different women I can say it is not his character but he is trying to please the 
parents. 
 
Question 02: Does the drama affect your perceptions about Christian 
Ministers? 
Participant 01:  
Firstly, I would applaud Uzalo for educating us about the scenes they are portraying 
about pastors, if you follow the current news in SA and our local communities that is 
what the pastors do and that’s what Christianity seems to about now because people 
are paying a lot of money and they are tithing more than they should. Even the bible 
states that tithe is a tenth of your income and now we have situations whereby 
pastors are luring people and asking them to offer with expensive cars costing close 
to a million given to pastors those things are just unusual because they have a weird 
impact they are drawn by objects or materialistic things it’s not natural anymore”. 
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Participant 02:  
What is happening now is we don’t believe in pastors no matter what they do even if 
they have a specific message for us it becomes hard for me to trust them. Pastor 
Nkosi tries, by all means, to please the members during their services and pretends 
as if he has a prophetic word for them from the Lord even though he’s crafting lies to 
them and this makes him be more popular because he is saying the exact things that 
people would love to hear. Sometimes I doubt my pastor I cannot lie and say I 
believe everything he says…laughs 
 
Participant 03:  
What is represented on Uzalo is a reality because everyone these days is faced with 
a challenge in one way or the other. Some are sick and some have financial 
challenges and this is where these pastors get an opportunity to turn the church into 
a business not because they are pastors but since they want a better living, they 
pretend to be pastors by buying powers and we see those performing miracles 
because we are hungry for God. We just want to see him doing instant miracles in 
our lives hence, when there`s a pastor laying hands on a person who's using a 
wheelchair and we see the person rising up and walking on his own from the 
wheelchair, we will all want to attend to that church. Pastors have turned the church 
into personal businesses. 
 
Participant 04:  
Through the character of Pastor Nkosi, am learning that it not wise to tell your 
problem to the pastor because he will use it to his own advantage even in our 
communities it will not be easy to trust pastors, his role makes it hard for me to trust 
pastors again. 
 
Participant 05: 
The prophecies are used in most cases to manipulate people for an example Pastor 
Nkosi lied about Mamlambo saying that he is a witch amongst the congregation and 
she was chased out of the church premises and people were convinced that she is 
really a witch.  
 
Participant 06:  
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Firstly, Uzalo is a South African telenovela so my from perspective and to me as a 
Zimbabwean    you are at home watching this so basically you will believe probably 
that that is how the South African society behaves and that is how pastors behave 
and that is what it teaches on a daily basis because actually, you will be wondering. 
Is it really practical that they were they not seeing that his tricking everybody? And 
the other thing is uumm …usually you might think that people are joking. The way 
they portray Christianity seems as if things have changed, there are no longer new 
cultures people can just gamble with Christianity and they are not even scared of the 
consequences. 
 
Question 03: Does the drama influence you in a positive or negative manner? 
Participant 01:  
The drama is alerting us to the things that are currently happening in our society and 
our country, for example, the case of Pastor Kilimanjaro, those things are happening 
in real life and it’s not lies. Uzalo is opening the eyes of those in the villages showing 
them things that pastors do when they are working with money but then it becomes 
confusing in this sense, there are real pastors that can perform real miracles and 
those are true Ministers. To me, it has a positive side and negative would be lack of 
trust.  
 
Participant 02:  
The drama is in influencing me a negative way in the sense that I don’t go to church 
anymore and I don’t believe the pastors that God has placed in my church due to the 
consumption of the drama and by observing these two Ministers on Uzalo. The 
drama does not affect me in any way and I don’t believe the things they show about 
Pastors. 
 
Participant 03:  
Uzalo has no impact in my life because I have a clear understanding that it’s a 
drama series and so it has no influence in my life.  I have my doubts though about 
churches but I believe that regardless of what the pastor does that doesn’t limit me 
from believing in Christianity. 
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Participant 04:  
ha-ha-ha (laughs)…. Positive no ways, the impact is absolutely negative.  
 
Participant 05:  
The show has a positive impact on me and I think the producers of the show wanted 
us to see and not believe everything that we see taking place in our society and we 
think that is true. The role of Pastor Ayanda is teaching us that we should follow our 
careers and not do things because we are trying to please our parents whereas I had 
other dreams. For instance, if my parents are teachers that do not mean that I should 
follow them and be a teacher as well. For me, the drama is negative in the sense 
that when we see a Pastor preaching, I think he is pulling a Pastor Nkosi stunt 
(laughs), am convinced about almost everything portrayed in the drama. 
 
Participant 06: 
As for me it’s now very difficult to trust pastors when they are having those miracle 
services because at one time our location there was a pastor who was praying for 
people in our local town and then there was a lady who couldn’t talk, and was 
staying two blocks from our house and at that session the pastor prayed for the lady 
there and there and the lady was able to talk and then people were so amazed but 
after a few days she was back to her normal self ,so I don’t know you know because 
with pastor Nkosi would hire someone but this one was real because someone 
started speaking and people were like this is real but after few days she was back to 
her old self-using signs language and we couldn’t understand now what really 
happened and usually , like in general people want miracles that is why they are 
following those pastors even if they know that there are negative consequences 
attached and they will still follow those pastors because they need miracles so I don’t 
know whether its real or what.  No, no its mostly negative because they commit 
crimes and then they are against the bible and all of a sudden, the congregation 
forgives and forgets and moves on with their lives as if it never happened and they 
are never punished so in way it has a negative influence in the society but they 
believe that God will forgive you because you are a Christian and so whatever you 
do, you know that you deserve forgiveness of which that’s not right. 
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Question 04: What is your take on the women that are lured into performing 
sexual favours with the Christian Ministers in Uzalo? 
Participant 01:  
Firstly, women are very materialistic and they are lured easily because they are soft, 
love easy money or things and this case of Uzalo, these pastors are men and these 
men can never do that in other men like touching one another. If they can do it the 
other men would be grumpy and angry at those women they are regarded as objects 
and small. It is highly possible that a lady is afraid of reporting the pastor and there is 
no pastor that is allowed to touch women’s private parts no matter the 
circumstances, he has no right to touch your genital parts even if it’s where you’re 
feeling the pain. That should be revealed by the spirit and this is a sign that he 
believes in pastor Nkosi as well and not in God. Women are regarded as weak 
vessels and lovers of materialistic things. 
 
Participant 02:  
First of all, I want to know what happens to the minds of these ladies when the 
pastor wants to take them out for dinner. Secondly, when the pastor takes off your 
clothes during a prayer session and touches you in private parts what occurs in your 
mind? I don’t understand why they would allow such things (Sighs...). 
 
Participant 03:  
Personally, I don’t understand the level of thinking of these women because what 
happens in their minds when these Ministers start touching them when they have 
come for prayer sessions. I don’t want to judge them but I’m trying to figure out what 
occurs in their minds when these things happen or when you’re sharing your 
problem with another male and if he wants you he will do the opposite for him to be 
next to you and only if you allow him. He cannot be close if you do not allow him to 
be close to you and I fail to understand why these women are bringing these pastors 
close to them. I don’t know whether its desperation or what…?because the minute I 
come to you for prayer and you start touching my breast, I will ask you about your 
actions and I will not ask you and remain seated but I will take a step and report the 
matter or try to resolve it. And I think that, our problem is believing that pastor can 
communicate better with God that’s where the problem starts.  
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Participant 04:  
If I remember very well, the girl that went to Pastor Nkosi had breast cancer and she 
believed that if pastor touches her breasts she will be healed.  When the pastor was 
praying for her, his eyes were closed even though he was touching the women’s 
breasts whilst praying in tongues and that’s why she allowed the pastor to touch her. 
So the lady’s trust is in the pastor’s prayer and God.  
 
Participant 05:  
When the lady saw that the pastor was opening the buttons of her shirt, she didn’t 
utter a word, what confuses me is the fact that she didn’t stop the pastor. The bible 
also says it that those in authority should lay hands on us. These ladies do not report 
these incidents make me assume that they are also enjoying what these Ministers do 
to them.  Ladies are tied up into materialistic substances and if you take a closer look 
at these women they seem like they are enjoying what they do. If it was a man, he 
would ask when he sees another guy touching him. 
 
Participant 06:  
In my own view, I think the lady depicted in the drama is not sharing her challenge 
because she is enjoying what the pastor does. I guess she is attending the church 
because she has hoped that her situation might change.  
 
Question 05: Do you think they should continue to fellowship in the same 
church as these Ministers? 
Participant 01:  
I would continue to attend all the church activities and not deprive myself of the word 
of God.  
 
Participant 02:  
If it were to be me, I would continue to attend the church because the church is not 
about the Pastor but God. I would try by all means to forget about everything and 
start afresh. 
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Participant 03:  
Staying at home and not attending church services would not help. It will be better if 
the issue is reported and continue to attend another church. It’s not easy for these 
ladies to report these challenges because the society would even turn against them 
and most women think that they will not be given attention by the church members if 
they mention such things and so they decide to keep quiet. 
 
Participant 04:  
Women have huge challenges and so the minute the pastor Ministers about issues 
that relate to them, they begin to be more comfortable and assume that all shall be 
well. Pastors have good listening ear and they always give women attention.  Most 
women have faith in the pastor and not in God. The ladies can continue to fellowship 
in the same church as the Minister provided they are judged or they are not 
comfortable with being with him in the same church. However, I wouldn’t attend any 
of the church services because I have been mistreated in the house of God. 
 
Participant 05:  
If this lady believes that by allowing the pastor to touch her breasts she will be 
healed then she can continue to go to the same church with the pastor. As for me 
personally, I would report the matter and stop attending the same church.  
 
Participant 06:  
No, I would never condone such actions. Let us bear in mind that this person has 
been victimised in the very same place and you are expecting the person to behave 
as if all is well, whilst things falling apart in her life.  
 
Question 06: What are your general views about the women that are victims of 
these Ministers in Uzalo? What would you pinpoint as their weakness?  
Participant 03:  
Women believe in giving everyone a chance and secondly when they give them a 
chance they open up and trust easily even if they don’t know you but if you are a 
good person they will begin to trust you.  
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Participant 04:  
Pastor Nkosi is not married and it’s highly possible that women were throwing 
themselves at him because they wanted marriage. If I go to him on my own not 
minding others that he’s dating in the church, I may be convinced that he wants me 
and he will marry me. When am with him in the bedroom I don’t know and I don’t ask 
about other ladies. Marriage can also be a weakness that will drive us into these 
things.  
 
Participant 06:  
Women in general, we want free things and some women don’t want to work. We 
just want handouts someone that will buy you everything from Pizza, clothes shoes, 
etc. and the minute you get a poor boyfriend you believe that you have a sad life. 
Secondly, as women when we are exchanging sex for money we don’t feel like we 
are losing anything because it just feels like its normal ‘what did I lose’ it’s not like 
there are profit and loss here, I am getting all this money for free forgetting that this 
is an indirect transaction. Another thing is, as women we love attention and we want 
men who will listen to us and we will explain to them and they would lend an ear so 
with the pastors now, they know it’s our weakness so they offer a listening ear and 
they begin to pay attention and try by all means to love your problem yet he needs 
something in return and we are not aware of that.  
 
Question 7: What are your views on the way Crime and Christianity are 
represented in Uzalo? 
Participant 01:  
As I said at first, the guy (Pastor Nkosi) is good at covering his tracks and behaves 
as if they are original so it’s quite difficult for them to detect and especially without 
proof because the only people that would notice that there something about this 
person were, Mamlambo and Ayanda GC. So, Ayanda and his mother might have 
been regarded as being bitter because Nkosi was now acting in Ayanda’s position 
because Ayanda was suspended and Mamlambo is dealing with rituals and all that 
she can never be taken seriously and ‘GC ‘is gay he can never be taken seriously as 
well. By the mere fact that he’s gay no one takes him seriously because they are 
asking about his role and why is he always with women. So, all the people that 
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noticed these actions are in a disadvantaged position and now the board that has not 
said anything. 
 
Participant 02:  
If pastors that have intercourse with these ladies are not reported, then this simply 
means that there’s nothing that community or the church can assist with.  
 
Participant 03:  
At first, during the reign of Ayanda as pastor, everyone was welcomed in church the 
normal way and when Pastor Nkosi arrived all the people that were trying to expose 
him and the board had too much trust on Pastor Nkosi because of the miracles he 
was doing in church but in general all those things are proof that Christians are not 
loyal. 
 
Participant 04:  
Uzalo is warning us about the things that are happening in our societies. It is creating 
awareness that we should not trust much or trust in everything that we come across 
like the pastors we happen to meet on the way. As for other things portrayed are just 
normal things that we come across in everyday life.  
 
Participant 05:  
I think we are making a mistake by taking ExCom’s and put them in church and 
those people are doing their job covering with the church. Pastor Nkosi was a 
criminal before joining the church and he did not stop his criminal activities and he 
became a pastor and when he joined the church, he continued with his criminal 
agenda. He came with a different agenda altogether and the church is now his 
source of income. 
 
Participant 06: 
The crime on Uzalo is normal, its everyday crimes that we experience in our 
communities. It portrays Pastors as unreliable and untrustworthy in the society. The 
pastors in this drama are as equivalent to the criminals we meet every day.  I think 
the main intention of the drama is for us not to trust pastors. My general view will be 
based on the portrayal of the ladies in the drama, the likes of Smangele that tried to 
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force herself to Pastor Ayanda. She tried to ensure that she wins Ayanda`s heart 
even to the extent of lying to him, pretending as if she is pregnant and tried to 
convince him to marry her to cover the shame.  
 
Question 8: In general, what are your views about Uzalo? 
Participant 01:  
Besides the lack of training on Pastors, Uzalo Pastors are not called it’s not 
something they really want to do it’s just the situations around them that forced them 
to be pastors, it’s not genuine I am sorry to say but for both of them it’s not driven by 
spirituality and they are not hungry for God. The desire is not there it’s just a job to 
them and that doesn’t assist the church. Even the church is failing by just taking 
people that have not even completed grade 0102. Even the board has failed the 
people of Kwa-Mashu. 
 
Participant 02:  
Uzalo is basically showing us that we must rely on God and not on Pastors because 
they are capable of making mere mistakes like us.  
 
Participant 03:  
Pastors in Uzalo are not well trained and they Lack respect.  
 
Participant 04:  
I think when you take a look at the pastors in Uzalo, take for instance the time 
Ayanda`s father was a pastor everything was normal and the youth was now elected 
and that’s where the problem started and Ayanda was living a normal life 
nonetheless Nkosi`s role was to expose what the society is going through.  
 
Participant 05:  
Another problem was the fact that Kwa-Mashu kingdom church was ruled by the 
youth and it becomes a problem for the youth to run all the church activities on their 
own. 
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Participant 06:  
I think Uzalo portrays men in a negative way, why is it always that they select men 
as pastors instead of women like Manzuza, the moment she wanted to be the pastor 
the board appointed the new pastor and replaced her role. Is it really the way men 
behave in the church or is it because of the drama? Now we ask ourselves a 
question that is it portrayal or reality. 
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Appendix 1: Males Focus group 
Males Focus group conducted in Lovedale FET College situated in Alice, Eastern 
Cape Province South Africa. 04th June 2005. Six males voluntarily participated in the 
study. 
 
Research question: To find out the perceptions of audiences based on the 
representation of Christian Ministers in Uzalo. 
Question 1: How do you perceive the role of Christian Ministers in Uzalo and 
how are they represented?  
Participant 01:   
Pastor Nkosi is selfish when it comes to nursing women’s feelings; he does not want 
to come down to the level of these women. He has a limited imagination, he has not 
taken into consideration that these women may be his family. I ask myself that how 
would he feel if something similar to what he does to women can happen to his own 
sisters, and I guess it won’t be right when it happens to his own relatives. In my own 
personal view, he is selfish and ill-treats females. Pastor Ay is not fully immersed in 
the word of God and the things of God but he is trying his best. He does his scandals 
and operates under the carpet (in secret). 
 
Participant 02:  
Pastor Nkosi is a Minister that is after money and not concerned about the church 
agenda. Pastor Ayanda is trying to make things go well in the church but he fails 
because of his bad character.  
 
Participant 03:  
People have developed a negative attitude towards the ministry or the preaching of 
the Pastors when they discover more about what he does behind the scenes. 
Another thing is that if people know that a pastor is not preaching something that is 
not bible based. 
 
Participant 04:  
The latest trend these days is that the youth prefer to see the Minister’s actions 
before following him to church. Most people in the churches as you have seen, they 
don’t even notice that the pastor is playing with their emotions. For example in Uzalo, 
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we saw a Pastor memorizing the contact numbers of the members pretending as if 
he is prophesying to them.  It is quite difficult to tell if it’s the honest truth because 
what he does is, he Ministers according to the feelings of the members, he knows 
that people are in need of jobs and he captures the members at their weak point.  
 
Participant 05:  
The Kwa-Mashu kingdom church turned the church into business in Pastors Nkosi`s 
reign. Pastor Nkosi is focusing on money if we can take a closer look at all his 
deeds. It is evident that his concern is to benefit from the church.  
 
Participant 06:  
Christian Ministers are supposed to be respected by the community, if you look in 
real life they have this significant role that they play in shaping the community and 
Ministering the word of God.  However, the way they are portrayed therein Uzalo is 
not a good way because some of the activities that they would be aligned with, 
uuum…some of the episodes I saw a pastor instead of being there for the 
community he is actually robbing the community…. like after hiring people to steal 
the church offering coming with guns and at all then you meet in the bush and you 
take a certain amount and share with the robbers. And that’s really bad it’s not good 
at all. They are also aligned with immoral things you know like chasing after people’s 
lives and in real life we know it does happen but the way its portrayed in Uzalo, they 
just put it like it’s one of those things as if it doesn’t matter and they do it freely 
without being afraid as if they can do anything acting as if it is right for them to 
conduct themselves anyhow. People can go somewhere and do bookings too, we 
saw a pastor having intercourse in the church premises. It is not like some people do 
not commit these evil deeds but they cover up their ways and do their own things. 
They don’t even respect the church of God by doing things anyhow like their 
dealings. 
 
Question 2: Does it affect your perceptions about Christian Ministers? 
Participant 01:   
“Eei mmh ...my dear sister, actually these things are very discouraging for me when I 
attend revivals in tents. When the miracles happen in such places, I do think of 
pastor Nkosi`s disgraces and I don’t want to lie, it does affect me I begin to assume 
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that they have certain powers or sources that they are using because we see people 
getting healed during the ministration in the same way Pastor Nkosi does and people 
do get healed as if they were never sick. If the Pastor Nkosi stunt can happen to me I 
can try and believe because the change would be visible in my life. All these things 
go with our level of faith depending on how much we believe. 
 
Participant 02:  
No, it does not affect me in a negative way because I am clear that is a drama series 
 
Participant 03:  
Uzalo affects me in a negative way because whenever I visit any church, I tend to 
have doubts when I see pastors doing miracles so the drama affects me.  
 
Participant 04:  
When I look at my pastor I don’t have doubts because when Uzalo started I was part 
of the church I am fellowshipping in now and such acts do not make me doubt my 
pastor. I don’t look at what the pastors are doing but I trust what the pastors are 
saying but not their actions. 
 
Participant 05:  
I would say that when going to the revival, we should bear in mind that God has 
deposited his spirit amongst us and therefore when going to these revivals, you 
should be able to distinguish between spirits. 
 
Participant 06:  
In a way, those things do happen right and they are educating the public but the 
extent to which they are educating it does affect me.In my case, I can say it does 
affect by looking at the other churches around it’s more like a money making agenda 
like let’s take for an example when you are giving offering and such things, the 
pastor would be preaching blablaha blah…knowing that in the end, he wants to take 
the money. And when it comes to the real world you can see some churches like 
when you are giving they would say we don’t want to see coins and say we don’t 
want anything less than R20 and they have these envelopes with different 
categories. They have terms like if you are the first born, there’s a certain amount of 
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offering that is expected from you like an amount of R300 will be required if you are 
first born and such things in a way it does affect, I mean if you are given an offering 
do you really have to say you are supposed to give this amount, to someone who is 
working they can consider that but for someone who's not working you cannot expect 
them to pop up such money. Like some of these churches would come to 
universities and do their services there, there is no distinction to say these are 
students but they will be distributing those envelopes. For a student R300 is a lot of 
money as much as students would want to give an offering to God but when it’s 
written like that and you had seen these telenovela or drama series. We can easily 
relate that this is the same thing as depicted in Uzalo.  When I want to give and I am 
told the amount I should give and it’s not like I don’t want to give but it’s about your 
heart when you are giving not the amount you give with. You can give R10 million or 
more but your heart will not be in that or have doubts or other ideas it doesn’t mean 
anything. 
 
Question 3: What is your take on the women that are lured into performing 
sexual favours with the CM in Uzalo and why do women fall into such traps 
Pastor?  
Participant 01:   
If it were to be me, I would try to advise a family member who is going through a 
similar challenge as these women depicted in Uzalo. I would appreciate if my family 
member can open up to us as a family when such things to start by sharing the 
problem in the house and go to the pastor after we have spoken the pastor. 
 
Participant 02:  
Woman’s faith is little when they need help. They are willing to offer anything to the 
pastor as long they are going to receive help at the end of the day. 
 
Participant 03:  
 I personally think that when women go to pastors in the manner depicted in Uzalo, 
they are in need of quick solutions and hungry for prophetic word to be released 
upon their lives and unfortunately God cannot assist in any manner. 
Participant 04:  
 119 
 
 I can say that these women are desperate for marriage and secondly, if I were to the 
one doing these things to women I would feel guilty of seeing the victim on daily 
basis and this shows that Ps Nkosi`s conscious is dead because he was able to 
even touch these women in his church office. I am convinced that he is pretending 
and I would do the same again if I were to be in a similar situation as Nkosi. 
 
Participant 05:  
I wish these women can open up to the church board about these issues and report 
them when possible and I wish the pastor can be given fair punishment as well. I 
would advise the victims to even trap the pastor by making videos and present to the 
board of the church. 
 
Participant 06:  
I can put it in another way, it’s more like we would be judging to say these people 
should not be there these issues will manifest. You will see that these ladies would 
also be interested right but in the end, some would be jealous amongst each other 
that, why is he now giving attention to this one instead of giving attention to me. You 
know when such things occur they can go out of hand and these people are jealous 
of each other they might do bad things to each other and that’s not good for the 
church and would see some of these people would hold significant roles in the 
church and they should be leading by example. Now, what they are portraying to the 
other members of the church is not a good thing.  
 
Wait I want to go back to the previous question, should they be allowed to go to the 
same church with the Christian Ministers? The is another problem like usually, other 
people when they look at the pastor they don’t see anything wrong with the one who 
is offended or abused like when they express their views. If we say there is a board 
there would be thinking that this lady is in contradiction with the pastor but in reality 
people they should not be attached so that they will not be overlooking any challenge 
they should be neutral to such an extent if there is anything they should be in a 
position to investigate things and get to the bottom of it and be able to find out that 
was pastor really involved in this ,why would you only block one person from coming 
to the church, even the pastor too should also receive the same punishment. 
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When looking at the pastor as lady, you believe his someone who has connection to 
God, you believe it’s someone who has the powers and whatever the pastor says is 
correct or I can put it that way, so these people when they go to the pastors they 
have their own problems and they believe that the pastor is the only solution to their 
problems. They are convinced that when they tell the pastor all their problems will be 
resolved, healed so that kind of programming is in their minds and it tells them that 
it’s for their good. Such that when the pastor does those things they even think that it 
is what is supposed to be done in order for them to get their deliverance. And some 
might also be interested in the pastor when the opportunity arises they just jump into 
it maybe if he’s my husband I’ll be leaving this good what he has will be mine, but 
later on, they regret out of desperation. 
 
Question 4: What are your views on the way Christianity is represented in 
Uzalo? 
Participant 01:   
I am happy with the way Christian Ministers are depicted in Uzalo because it is a 
reflection of what is happening around us and it creates awareness. 
 
Participant 02:  
This is eye-opening for me because it allows us to know what the other pastors are 
doing in their churches and what is happening around us and also opens our eyes to 
know more about the churches we are attending. 
 
Participant 03:  
Uzalo is now showing us that the crime in our society is now dominating in the 
churches as well because we saw a pastor bribing people in Uzalo. The criminals 
are now in the churches as well. 
 
Participant 04:  
I am not quite happy about Uzalo because all these bad things that are happening it 
is because of what people copy from the television and this is disrupting the name of 
the churches. So now this makes it hard for church members to trust their pastors. 
 
Participant 05:  
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What is represented on Uzalo is exactly what the bible says in the revelations that in 
the last days there will be false prophets? So Uzalo is creating awareness in the 
public alerting viewers about the things are happening in the society at large. 
 
Participant 06:  
In some of the episodes, they were represented in a good way they even welcome 
the members of the community no matter what state they are in.  They believe if you 
come to the house of God and follow all those things done you will be changed or 
born again off which I believe the whole concept is about transformation. I believe 
that no matter what sins one has if you decide to leave all the bad things you have 
been doing you can be a better person. 
 
Question 5: What are your views about the representation Crime in Uzalo? 
Participant 01:   
Pastors are engaged in crime by means of trying to attract people and so they 
commit these crimes and he does these things for the members to have trust in him 
and ‘not in God’ that is using him. They commit these crimes for the sake of getting 
money. 
 
Participant 02  
The crime depicted on Uzalo is as common as the crimes we get to hear or witness 
in our locations. 
 
Participant 03 
My view might be same as the previous speaker be the crime rate in South Africa is 
very high and as the residents of the country, we are getting used to it. 
 
Participant 04 
My concern is that these things were not happening during the apartheid time and 
the question is why now? 
 
Participant 05:  
My view will be around the crime in the churches where people are supposed to be 
protected and yet we see pastors stealing from the members.  
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Participant 06:  
Should we agree that they are representing crime or lying about what is happening in 
real life about the pastors and, because the more you portray that you have super 
healing powers people would come and some are saved right, but they would be 
doing those things to increase numbers in the church and there would be 
manipulating people by giving out money. There’s this other thing, for an example in 
my location there was a special the night of riches and blessings ‘but you see that 
overnight people would be throwing money on the stage and at the end of the day 
who benefitted? To me, if the community is supposed to benefit why would tell them 
to come to church when the money will be given to the pastor. In my own view I think 
it is the society that is supposed to benefit towards him and in the end, you’ll see that 
these pastors are running some businesses they don’t leave out of the offerings and 
start new businesses through those offering. It’s very bad, so what represented on 
Uzalo is happening in reality. I support this view of the government saying churches 
should also pay taxes, given these various activities. Some they should pay taxes 
because they are robbing the community and taking from the poor people. Those 
who are robbing people asking more than required should pay taxes. 
 
Question 6: In general, what are your views about Uzalo? 
Participant 01:   
This drama is warning people to be more watchful and be wise more especially in 
churches. 
 
Participant 02:  
They are trying to depict the things that are happening inside the church. 
 
Participant 03:  
They are exposing false pastors for them to be aware and know more about what is 
happening in churches. What the viewers see on Uzalo should not limit them from 
attending church. 
 
Participant 04:  
My view is the same as the previous speaker. 
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Participant 05:  
No comment  
 
Participant 06:  
The show is good but I believe they should change the way they are writing the script 
that has more portrayal of crime and they are not giving solutions but they show that 
people can commit crimes and get away with them. For example, a person can kill 
someone and pretend to be mad as if you don’t know what they are doing actually 
they should write things that will improve the community like showing that they can 
do away with criminal activities. They even portray the police as useless and stupid 
because we see them staying with criminals even having lunch with them. The 
criminals can do anything and the police cannot do anything to them. And lastly, a lot 
has occurred in the church like the criminal activities that have taken place in the 
church and I believe there is so much that they can portray about the church it’s 
more of everything is a criminal activity from the church to the community it’s just 
crime but we should be learning.  I believe they should write the script in a more 
positive way like doing more of the teaching and ensure the community of less crime 
but if they start portraying it in a negative way, the audiences including the Christian 
that watches Uzalo.    
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APPENDIX 2: INTERVIEWS WITH CHRISTIAN MINISTERS 
 
Research Question 2: Assessing the representation of Christian Minister’s in Uzalo. 
Interviews with Christian Ministers 
 
The Ministers were asked the following questions: 
Question: 1 
In your own perspective as a CM, how do you see the role of CM in Uzalo? How are 
they portrayed? 
 
Question: 2 
Does the demeanour portrayed affect your perceptions about other Christian 
Ministers? 
 
Question: 3 
Does the drama influence you in a positive or negative manner as a CM? Please 
support your statement  
 
Question: 4 
What is your take on the women that are lured into performing sexual favours with 
the CM in Uzalo and what do you women are always victims of such traps? 
 
Question: 5 
What are your general views about the way Christianity is represented in Uzalo 
coupled with criminal activities? 
 
1. Participant 1 
Question: 1 
I will give you two aspects about this my sister firstly; the church is the spiritual entity 
everything that is done in the church is done through the guidance of the Holy Spirit. 
Secondly, the church is the family and we all know that each family has its own 
issues. The fact that those people that play the role of Christian Ministers in the 
drama are portraying a true story or let me say even if they can say the drama is 
based on a true story; we will have to ask ourselves a question that whose story is 
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it? Because there can never be a church that can expose its Ministers in that 
manner. The only danger about media is that it can play nine episodes portraying 
Ministers in a negative manner and play only one episode in trying to rectify 
whatever damage caused by the previous episodes or demonstrates the positive 
side about Ministers. 
 
The owner of the media is the devil himself because the bible says Satan is the god 
of “Airwaves”. All these forms of media are being used by the devil, print media, 
electronic media I mean all the airwaves the devil is using them. Nowadays, many 
people are refusing to come to church because of the negative representations by 
the media which are based on someone’s opinion, experiences and remember if this 
drama was about a certain man it should be addressed to the one that story is about 
and not generalize issues. For example, if we have seen Christian Minister maybe by 
the name of “Kewu” doing certain things that are contrary to the Lord`s work, I 
believe that the character should be portrayed doing exactly what he was caught 
doing. I dislike the umbrella approach in addressing the issues at hand and it must 
be clear to them that it is not helping us. And also this approach can destroy 
innocent people who know nothing about the gospel. This is the aim of the devil to 
get people discouraged; in fact, I have never seen anyone doing such things as 
portrayed in Uzalo.   
 
I have been in the ministry for seven years and therefore I cannot say that the 
portrayal of Uzalo is the reality because I have never heard about it or seen it with 
my own eyes. If the media or producers of the drama have seen a Christian Minister 
conducting himself in such a manner they should have exposed the name of the 
person and the name of the church as well. They should have exposed the name of 
the church as it is because now they are generalizing instead of telling it as it is 
because now the producers are addressing the body of Christ. According to me what 
the producers of the drama are doing is damaging the body Christ more than the 
people that they think they are exposing. In real life when a Minister is arrested, the 
police will not arrest all Christian Ministers but they will ensure that they arrest the 
accused because of the certain crime he has committed. Therefore, the house of the 
Lord cannot be exposed in such a manner because of one man. We have seen 
Ministers feeding people grass, petrol and the police went straight to those Christian 
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Ministers and arrested them on the scene. I think this telenovela is just meant to 
prevent the program of the gospel. My fear is that many souls are going to hell while 
fixing their eyes on the negative portrayal of Ministers. The plan of the devil is to 
harden the hearts of people for them not to believe and the devil will do whatever it 
takes to be in hell with people.  
 
Question: 2 
I am in the body Christ and the Lord himself said, “In the world, you will have 
tribulations” all these Christian Ministers did not start by what they are doing.  They 
started very well we cannot judge them because they are under attack and we know 
the attacker is the devil himself. So my perceptions towards the Christian Ministers 
that conduct themselves in unpleasing behaviour according to the worldly standards 
can never be changed even if I can see the person drinking alcohol, I am not in a 
position to judge or not believe him. The Christian Ministers have been appointed by 
the Lord himself and I know one day all of them will have to account to the Lord for 
the things that they have done to the church and to the members as well whether 
good or bad. They will remain the children of God in my sight until the Lord himself 
calls them and I believe very well that they are appointed by God. 
 
Question: 3 
As for me, I can never be influenced by the media, I am influenced by the Holy Spirit 
and I don’t even expect the media to have a positive impact on me or towards the 
church. You cannot expect your enemy to be friendly with you; the devil is the enemy 
of the gospel. It does not matter how the media portrays the gospel, I do not care. 
There are so many Christian Ministers who have done great things and we have 
never heard of them in the media. There are Christian Ministers who have built 
houses for people and some even donate money and other things however we have 
never heard anything about such things. The nature of the media itself is based on 
negative things. Taking a closer look at electronic media, when one switches on the 
radio and tune into the news the first thing you hear about is a negative story. The 
headlines will be accidents and lies because they are meant to give a wrong 
perception to the audiences. The media pays more attention to the negative things 
even when there are positive things to celebrate, however, these stories will be 
towards the end of the news program. Media sells on negativity  
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Question: 4 
God created us to be male and female and what the media does is to create a story 
based on that. This country has high levels of sexual immorality such that it is very 
normal to fornicate in this country and the media is just putting a stamp or 
emphasizing that sexual immorality is beyond measure it cannot be stopped 
because it is happening even in churches. Women lust after men same applies to 
the men and so their example would not be based on animals whilst talking about 
human beings.  
 
Question: 5 
We have to remember that what is portrayed on the telenovela is not true; I am 
asking myself a question that which real Minister does such things like bribing people 
to pretend as if they are completely healed. If there is a Minister that the producers 
are aware of, I repeat myself they should expose the Minister and his full name. I 
have never seen the things that were portrayed in Uzalo happening in any church. 
And also the response we see in the drama is the devil trying to question the work of 
God and also investigates the miracles. How this came about and they end up now 
forming an opinion based on their perceptions and secondly, you must remember 
that there is not even a single born-again person in the KwaMashu kingdom church. 
They are attacking born-again Christians and when they doubt the power of the Holy 
Spirit they always do that. People will always have doubts on Christian Ministers 
because of what they have seen about churches in Uzalo. In closing, I can say that 
the main role of the media now is to instil doubt in people and also the devil does not 
want to be alone in hell, he wants to be in hell with people. 
 
2. Participant 2 
Question: 1 
I am extremely disturbed because the portrayal that we see in Uzalo it kind of 
reinforces the stereotypes and misrepresentation that society has come to associate 
with the Ministers of God. The portrayal has the potential to make people believe that 
is how every other Christian Minister behaves and that is not true.  
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Question: 2 
Not in any particular way because my perception is built on the scripture because the 
scriptures say, “we should not judge anyone” but that is not to say that there are 
Ministers that are portrayed as in the drama series but again you know that this is 
drama and in order for the drama to be appealing there is a possibility for a producer 
to exaggerate and bring in things that may not be real so that the drama will be more 
appealing. 
 
Question: 3 
I don’t think that any genuine Christian Minister would say that after watching the 
way Ministers are portrayed in Uzalo that you think it is a positive portrayal, for me, it 
is a negative portrayal that reinforces this stereotypes belief that people have pigeon 
hole Ministers into. So for me, I think it is a negative portrayal. 
 
Question: 4 
Again, this is drama. In the real world, every pastor or Minister of God who knows his 
calling is aware that Satan comes in different forms so it could be through this so-
called woman but if you are a man of God who is committed to your calling, the bible 
says we should flee from all appearance of evil, we should know that there are limits 
to which you can go and so I will not say that the women lure them. They want to do 
what they want to because God has given us the ability as Ministers even as children 
of God to be able to guard against and overcome these temptations. So, they have 
no excuse to say that they are lured or seduced and so they ought to control 
themselves. Because they are called shepherds and as shepherds, they are 
supposed to take care of the sheep’s, wounded or hardened sheep whatever 
category you find the sheep you must be able to provide comfort and if you go 
beyond that and abuse or exploit then we cannot blame the women for that situation. 
Then my take would be I don’t hold the women responsible for the misbehaviour of 
the Ministers.  
 
Question: 5 
Uzalo`s portrayal of Christian Ministers generally is negative, because it seems to 
portray minsters of incapable of doing well, lacking in resisting temptation. But like I 
said it is drama which is trying to reflect the views that people have about Ministers 
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out there and that is what Uzalo is trying to say that these are the thoughts, beliefs 
and views that people have about the Ministers and you cannot use the 
misdemeanour of one Christian Minister to now generalize that everyone else who is 
a Christian Minister behaves in this way. But to me, it is still a drama, but the 
important thing that needs to be stressed is that when you keep repeating these 
things there is a tendency for it to re-in force the belief that these things actually exist 
and that is the danger of television and drama. When we keep seeing the negative 
portrayal every now and then, we will be convinced that it is true. Those who studied 
communication will tell you what is called Cultivation theory, the more you continue 
to watch the drama you get cultivated and people begin to believe that is reality but 
we know that it is drama but for people who are not mature in their thinking or who 
do not know much will believe that this is what is really happening.  
 
3. Participant 3 
 Question: 1 
The things portrayed in the drama are not good at all for the kingdom business. The 
role of those Ministers portrayed in Uzalo derailed our dignity as Ministers of the 
gospel. By looking at the episode where the pastor was praying for sick people 
knowing very well that the person is not sick. The things portrayed in the drama are a 
disgrace to the kingdom of God meaning our work is not respected. This behaviour 
must stop and the proper thing must be done and that is showing gospel Ministers in 
a positive manner rectifying the negative things uttered about us. 
 
Question: 2 
What I have perceived in SA or let me say in Africa general, the behaviour is very 
common because I have been seeing some Ministers behaving in such a manner. I 
saw the Minister that was giving his members fuel telling them to drink it and pretend 
as if it is juice. There was also a small boy that would act like he can prophesy and 
one could see that it is something that is planned.  What I can say is we have to 
teach the right thing and we must do the right things so that the kingdom of God can 
be protected from the media. 
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Question: 3 
The drama is negative according to my own perspective. The role played by the 
Ministers represents people that are focusing on money issues and not the kingdom 
work. When Jesus went to his missionary field, he did not do the things we saw from 
the Ministers in Uzalo so when people perform the way we see in Uzalo, it then 
becomes a negative portrayal. 
 
Question: 4 
Women like miracles and that are why they end up being victims because of 
shortcuts. In general, if women can look for a genuine church to commit themselves 
instead of moving from post to pillar and end up being victimized. In my own opinion, 
most women do not have patience and they don’t wait upon the Lord for instance if 
their own Ministers does not perform miracles they will move to another church or 
they will be visiting different churches running around in search for miracles and 
prophecy. When women see a tent somewhere they want to go to that tent and be 
prophesied upon, I do not condemn prophecy but when women see such miracles 
they would run for those miracles without consulting their pastor or leader and in 
times of challenges, they would want to communicate with their pastor and come 
back to the ministry. People are not aware that as church members we have to 
communicate with each and every movement with our Ministers for spiritual 
covering.  
 
Question: 5 
It is very sad for Ministers to be represented as criminals on television, radio and 
other media platforms. Tuning into news on television and seeing a man of God in 
handcuffs is not a nice feeling at all. My advice to my fellow colleagues would be 
going back to the first way of doing things, the true way in which we started our 
journey with the Lord. We must go back! The bible says we have fallen so we must 
repent and do the first work. If we can go back to our roots by confessing our sins 
and doing the required work we would be exempted from all these accusations.  
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4. Participant 4 
Question: 1 
Anything that will bring the attention of men, the media will quickly go for it. Media 
uses the information at hand, however, those who read about our religion as the 
Participant 1 had said, “These people are imposters they misrepresent Christ”. Jesus 
says whoever is not doing as the Pastor is a Thief. Ministers should conduct 
themselves as Jesus did. If not, so the media will be having a lot to say about our 
religion and they will give us terms like the “so-called Ministers” for example in the 
case of Pastor Timothy Omotso, the spirit of forgetfulness took over. I don’t want to 
judge him but I can say that maybe he forgot that whoever is serving in the church 
was brought by God for a specific purpose but not for him to take advantage of it.  
 
Question: 2 
Yes, the conduct does affect me. Firstly, I can say that this makes things to be 
difficult for us to win souls for Lord. Secondly, we spend too much time trying to 
explain to people about the things they see in the media about Ministers. And lastly, 
we have to try to convince people by taking out the deceptions caused by our fellow 
Ministers.  
 
Question: 3 
The drama has a negative impact, at the same time, it makes me be ready for 
whatever may come my way. The bible says in Ephesian 6, we must wear the full 
armour of God. These things are the arrows of the devil against the kingdom of God, 
hardening of the hearts from hearing the word over and repentance. Using whatever 
the Saints are doing wrong but the bible says from the days of John the Baptist the 
kingdom of God suffered violence. The darkness that John was referring to is this 
one that we are faced with now. The media is ensuring that there should be no one 
that will be getting saved.  
 
Question: 4 
In the case of women being taken advantage by men, my answer will be based on 
John 4 where Jesus had a dialogue with a Samaritan Woman. The conduct of Jesus 
did not change when he was with the very lustful women in the bible. Remember that 
Jesus was a man like me and you. As Hebrews 4 says about him, He did not allow 
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his humanity to take him out of the ordained mandate. Even the woman who was 
found committing adultery came to Jesus but he did not use that to his advantage.  
 
Question: 5 
My wish is that every Minister of the gospel may possibly know why he is the 
Minister of Christ and ask himself a question that, why out of all people God 
appointed me to represent him? Why did he give me such an honour of being a 
Minister of life to his people? What have I done to deserve this? After all these 
questions a pastor will be able to stay in their course of calling. People will never 
stop talking until Jesus comes but I think our duty is to eliminate the negative talking 
and give them something positive to talk about.   
 
As Bishop Dag Heward Mills the Evangelist use to say, “take advantage of the media 
before it takes advantage of you” our weapons of warfare are not carnal we need to 
fight the god of this world, who is the manipulator of minds and media is a powerful 
source that finds you wherever you are. And so, all we need to do is to fight the good 
fight. This drama portrays that the cults are out there in the form of the church that is 
silently destroying the image of the church because these Ministers are preaching 
the right doctrine but their deeds do not correspond with what they say.  My last 
words to my fellow brothers would be, seek first the kingdom of God and all shall be 
added unto you. If we know who called us and what he says regarding riches, a 
Pastor can never be involved in money schemes and crime. For me, it shows that 
whoever is involved in crime as a pastor does not know the very God his preaching 
about. For Paul says, “Some make merchandise of the gospel and he also states 
that the gospel can make you rich however it requires you to be content with what 
you have”. The love of money is the root of all evil, I am not saying money is evil but 
the love of it is evil. All the teachings in the mountains conducted by Jesus were for 
the Apostles.  
 
 
 
 
 
 
 133 
 
5. Participant 5 
Question: 1 
Supposing that most people that are in ministry are in it for gain or benefit and not 
much is thought about ministry itself. The focus is on personal gain.  
 
Question: 2 
It is not easy for us to Ministers as the Ministers of the gospel due to the things that 
are portrayed in the media about other Ministers, especially to the Pentecostal and 
charismatic churches. It makes it difficult for us to operate as the things of the spirit 
cannot be regulated. It is not everyone that can understand the operations of the 
Holy Spirit and now such accusations represented by Ministers in the drama 
complicates things for us. 
 
Question: 3 
My view may be biased because personally there are things I disagree with that are 
taking place in different churches these days. In this regard because I do not 
condone the actions portrayed in Uzalo about the Ministers. The producers of the 
show conducted their own research about Ministers hence they portray them in such 
a manner nonetheless I don’t think they conducted their research very well, the 
portrayal I perceive is that of the media (general) and not investigative research. 
Their representation is based on assumptions and on what is portrayed in the media 
like the church that was feeding its members with grass 
 
Question: 4 
 From personal observation, females are drawn to power. Unfortunately, in any 
church, the pastor is the one in charge or in power and most ladies want to be close 
to him and also the fantasy of wanting to become the pastor’s wife. Such things 
cause most women to become vulnerable 
 
Question: 5 
My problem is that there is no regulation or law that guides churches. Each and 
every church that is starting has its own regulations terms and conditions formed and 
crafted by the pastor himself. There is no formal training required for the Ministers 
and there is no law to follow. Whosoever starts a church is entitled to his own opinion 
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because he is not governed by any law. There are no qualifications required from 
Ministers that are starting new ministries and that is also a contributing factor to our 
problems. Money has a major influence in the crime that is dominating in churches 
today and keeping in my that most of us seek recognition and we all want the 
glamorous lifestyle like the prominent Ministers that we see on TV driving Mercedes 
Benz. 
 
6. Participant 6 
Question: 1 
Personally, I do not base or attach my feelings to the drama. The focus of the 
producers is reducing the image of Ministers by portraying them as womanizers, sex 
pest and money lovers. 
These Ministers are represented as people that are playing with the word of God. 
We should also bear in mind that these Ministers are also children of God and 
according to me they have not committed any sin but they are portrayed as sinners 
 
Question: 2 
The conduct of the Ministers portrayed on television drama and news does not affect 
me in any manner. I can never judge them, however, my perception would change if 
I can hear or see them conducting themselves in the same demeanour as the 
Ministers portrayed in the drama.  
 
Question: 3 
The effect of the drama is negative, the roles portrayed by Ministers in the drama 
disorganizes the ministry more especially Ministers.  
 
Question: 4 
The plan of the enemy is to make men to fall in love with the ladies that are in church 
instead of non-believers. I am convinced that the ladies that sleep with these 
Ministers enjoy being victimized by men or let me put it plainly that they enjoy being 
massaged or touched in private parts by these men. Some of them are on duty it is 
part and parcel of their job in order for them to be able to get money for their families. 
They are into business. 
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Question: 5 
These people are showing us as people that are greedy for money to an extent of 
killing for money which is not true or real. There is no pastor that I know of that has 
ever killed the other because of money. The drama is full of people who are after 
money at all costs.  
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APPENDIX 3: CODING PROCESS 
 
The process of coding and extracting data is demonstrated below: 
Data extracted Coded data 
The drama is in influencing me a negative way in 
the sense that I don’t go to church anymore and I 
don’t believe the Ministers that God has placed in 
my church due to the consumption of the drama 
and by observing these two Ministers on 
Uzalo.(FP02)) 
Their actions then impact the church negatively and 
their characters. It has a negative impact on the 
society (FP01) 
1. Negative impression   
The drama is alerting us to the things that are 
currently happening in our society and our country, 
for example, the case of Pastor Tim, those things 
are happening in real life and it’s not lies (FP01) 
2. Awareness of current 
events 
Uzalo is a reality because everyone these days is 
faced with a challenge in one way or the other. 
(MP03) 
Those things are happening in real life and it’s not 
lies. (FP01) 
3. Drama characterizes 
reality  
It’s now very difficult to trust Ministers when they 
are having those miracle services (MP04) 
4. Challenges with trusting 
Ministers 
Women are viewed as weak vessels and lovers of 
materialistic things. (FP01) 
As women, we love attention (FP06) 
5.Women are seeking 
attention  
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And I think that our problem is believing that pastor 
can communicate better with God that’s where the 
problem starts. (FP03) 
6.Members rely on 
Ministers instead of God 
/trust in Ministers 
I can say it does affect by looking at the other 
churches around it’s more like money making 
scheme (MP06) 
I think we are making a mistake by taking Ex’s and 
grant high positions in church and those people are 
doing their job covering with the church. Pastor 
Nkosi was a criminal before joining the church and 
he did not stop his criminal activities and he 
became a pastor and when he joined the church, he 
continued with his criminal agenda. He came with a 
different agenda altogether and the church is now 
his source of income. (FP05) 
 
7.Ministers involvement in 
criminal activities 
The latest trend these days is that the young adults 
prefer to see the Minister’s actions before following 
him to church. Most people in the churches as you 
have seen, they don’t even notice that the pastor is 
playing with their feelings. (FP01) 
8.Manipulations / Negative 
emotions  
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APPENDIX 4: ETHICAL CLEARANCE LETTER 
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APPENDIX 5: CONSENT FORM 
 
 
 
 
 
 
Interview Guide for Focus group discussions in Lovedale College in 
Ntselamanzi village 
 
Dear Participant 
My name is Mbilase Khanyisa, a Masters student at the University of Fort Hare, 
Faculty of Social Sciences and Humanities. As a requirement of the programme I am 
currently collecting information and your residential area has been included in the 
study. My research topic is “The representation of Christian Ministers in South 
African media: a study of Uzalo on SABC 1”.  
I am hereby seeking your consent to participate in my research study. I would really 
appreciate if you would share your thoughts with me by answering the questions as 
honestly as possible as your responses will assist in providing information on 
audience perceptions of the representation of Christian Ministers  
Participation is voluntary and you are assured that the information being solicited 
from you is purely for academic purposes, will be treated confidentially and not 
revealed to anyone other than myself. I will not be recording your name anywhere on 
the discussion schedule and no-one will be able to link you to the answers you give. 
 
Yours Sincerely, 
K .Mbilase 
M.A student (U.F.H) 
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APPENDIX 5: CONSENT FORM 
 
 
 
 
 
 
Participant’s Consent Form 
I hereby agree to participate in research regarding “The representation of Christian 
Ministers in South African media: a study of Uzalo on SABC 1.” I understand that I 
am participating freely and without being forced in any way to do so. I also 
understand that I can stop this participation at any point should I not want to continue 
and that this decision will not in any way affect me negatively. 
I understand that this is a research project whose purpose is not necessarily to 
benefit me personally. 
I have received the telephone number of a person to contact should I need to speak 
about any issues which may arise in this study and that this consent form will not be 
linked to the focus group discussion schedule, and that my answers will remain 
confidential. 
I understand that if at all possible, feedback will be given to my community on the 
results of the completed research. 
 
I hereby agree to the tape recording of my participation in the study 
……………………………..   ………………… 
Signature of participant    Date 
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 APPENDIX 6: REPRESENTATION IN NEWSPAPERS 
